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COLLECT DATA FASTE 



We have a faster way to get the information you need. FAST makes 
quick work of data collection and transmission in the field. With rapid 
form creation, real time data input, instant reporting and mapping, our 
Field Adapted Survey Toolkit software allows deployed teams to record, 
transmit data and map instantly. So you can act on it instantly. It even 
offers GPS, photo and video integration. Certified on all major carriers, it 
works on Windows PDAs, smartphones, and laptop or tablet PCs. It can 
save time. It can save money. And it can do it FAST. 

For complete information and a demonstration, visit www.geoage.com or 
call toll-free 866-565-9855. 


3740 St. Johns Bluff Road S., Suite 9 Jacksonville, FL 32224 904-565-9855 
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FAST Technology Enables Immediate Mobile Data Collection 



A new age has dawned for marketers and researchers, field inspection 
teams, emergency response workers, and any group that seeks to operate 
in unison firom deployed positions in the field. Armed with FAST™, GeoAge’s 
innovative Field Adapted Survey Toolkit software, individual team members 
can capture the data they need on forms customized specifically for the 
task—and report immediately back to home base. FAST works on smart¬ 
phones, Windows PDAs, laptop and tablet mobile PCs. The unique software 
program is certified by Alltel, AT&T, Sprint and Verizon and is fully operable 
on their nationwide networks. A key advantage of FAST is its extraordinarily 
user-friendly interface. Anyone with basic knowledge of Windows-based 
applications can create forms and manage data exchange—with minimal 
training. 

Better data means better visualization—and faster 
turnarounds 

Traditional field reporting is a haphazard exercise at best Cut off from key 
information, workers struggle to pinpoint locations and map critical needs. 
Typically, deployed team members use paper and pencils, entering data later 
at a fixed location. Manual entry errors slow and confuse the process. Since 
off-the-shelf forms seldom suit a specific event, actionable data is difficult to 
gather and complicated to collate. 

FAST changes the landscape with on-the-spot access to mobile forms with 
integrated photo and GPS capability. Field-ready templates can be adapted for 
a wide range of teams: inspections and audits, emergency response, research 
and marketing, environmental studies, and mobile workforce automation and 


asset tracking. Operating from a 
hand-held unit, deployed workers 
have enhanced situational aware¬ 
ness. They can conduct surveys, 
enter data at the site; and submit 
real-time reports and map their 
location. No longer isolated from 
home base or their co-workers, 
they are fully equipped to produce 
reliable information in real time 
The benefit in time and cost efficien¬ 
cies is enormous. But the most 
important advantage is faster 
response when time is of the 
essence. Already, marketing and 
inspection teams for Fortune 500 
organizations have found the FAST 
system an invaluable operational 
tool. 

High-tech capabilities 
in an easy-to-access 
interface 

The FAST software program 
from GeoAge is flexible, powerful, 
and surprisingly simple to master. 

It offers a particular advantage for 
large groups or rapid-deployment 
situations. Workers can be up to 
speed in a matter of hours, not 
months. In record time, they’ll 
learn to create forms, map loca¬ 
tions, upload and download data, and enter and report data. All solutions are 
completely scalable—from a single project to an enterprise-wide solution— 
with no re-engineering required and no time lost to the learning curve 

Turnkey solutions from GeoAge 

GeoAge designs and provides FAST-compatible mobile devices to cus¬ 
tomers who elect that option. They also help match hardware accessories and 
services from a wide range of providers. Customers may elect to host their 
application with GeoAge In this case even a large-enterprise team can access 
solutions immediately, without a hardware investment FAST has enabled 
customers of all sizes to boost their field capabilities and in the process, realize 
important time and cost savings. 

The GeoAge story 

GeoAge is a leading developer and supplier of mobile data collection, 
mapping and workforce productivity systems. GeoAge mobility solutions 
utilize PDAs, smartphones, and tablet computers running Microsoft 
operating systems. Established in 2001, the company has created applications 
that are well suited for organizations that require rapid data collection with 
instant mapping reporting. GeoAge is a Microsoft Certified Partner specializing 
in Mobility Solutions. In 2005, the Jacksonville-based company received the 
prestigious Governor’s New Product Award from the State of Florida. This 
award honors new products, processes, or materials that have had a significant 
impact ■ 
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OQO 


Full PC Performance for Anytime/Anywhere Productivity 



A full PC that fits in your pocket OQO, the industry pioneer in ultra-mobile 
persona] computing, set out to shrink a Windows XP personal computer 
into a pocketable device. Founded in 2000 with a vision to transform personal 
computing in the same way mobile phones revolutionized telecommunications. 

Earlier this year at the 2007 Consumer Electronics Show (CES) in Las 
Vegas, OQO debuted their second generation ultra-mobile PC, the OQO 
model 02. Designed using OQO’s signature magnesium alloy chassis, but in 
a new sleek design, the pocket-sized OQO computer packs a myriad of features 
including a l.SGHz processor, 1GB RAM, 60GB hard drive, and built-in WiFi, 
Bluetooth and 3G mobile broadband capability for anytime/anywhere 
productivity"*. 

Mobile 

Weighing just one pound and ergonomically designed for usability on the 
go, the model 02 features a 5" sliding WVGA LCD screen, integrated backlit 
thumb keyboard, track stick, and capacitive Touch Scrollers™. For wireless 
connectivity, the OQO model 02 comes standard with WiFi a/b/g and 
Bluetooth 2.0 technology. The model 02 is approximately half the size and 
weight of competing UMPC products, yet it is far more usable due to the 
ergonomic keyboard, large bright screen, and long battery life (up to 6 hours 
with the available extended battery). 


Built-in Mobile Broadband 

Available with EV-DO integrated high-speed mobile broadband capability, 
the OQO model 02 enables extended connectivity with service available 
through Sprint or Verizon Wireless. Enjoy virtually anytime/anywhere 
connectivity. 

Flexible 

Encased in a magnesium alloy chassis, the model 02 is a standalone, hand¬ 
held computer with shock mounted hard drive and drop detect technology. 
With the embedded digitizer the model 02 can also be used as a Tablet PC for 
pen-based input 

At the office, the OQO computer functions as a desktop PC. The optional 
docking station allows quick and easy connection to a full size display, key¬ 
board, mouse, and wired Ethernet, plus a built-in optical drive. Docked at 
your desk, you can use the model 02 as your primary PC. 

Also available is an array of accessories that provides additional usage modes. 

Powerful 

The OQO computer is designed to deliver the total computing perform¬ 
ance necessary to achieve personal and professional productivity, anytime and 
anywhere. 

The OQO model 02 with its robust processing power, Microsoft Windows 
Vista, XP Professional, or XP Tablet PC Edition operating system, full applica¬ 
tion compatibility, robust memory and storage capacity, and unparalleled 
connectivity options — is everything you need to get your work done wherever 
you may be. 

Solutions for Your Mobile Enterprise 

Mobile professionals: complete multiple tasks in any environment. The 
OQO ultra mobile PC provides busy professionals with the total productivity 
they need to get work done anytime and anywhere. 

Salesforce: Gain immediate access to customer information. The OQO 
ultra mobile PC provides full, uncompromised access to CRM/ERP systems, 
email, and other applications upon which sales professionals rely for faster 
turnaround on deals. 

Field service: Troubleshoot, inspect, design, and analyze while on-the-go. The 
model 02 ultra mobile PC is so powerful that it runs the intensive applications 
field service technicians need to maintain efficiency and customer satisfaction. 

Field data collection: Collect and transfer data in real time. The OQO ultra 
mobile PC is a convenient computer with which to travel between sites and 
enables efficient collection and management of data during the course of 
research. 

Operations management: Stay connected to the most up to date informa¬ 
tion. The OQO ultra mobile PC allows operations managers to effectively 
monitor inventory, logistics, production lines, and the receipt of shipments 
while they roam the shop floor. 

Public sector: Make informed decisions with on-demand access to critical 
information and reports. The OQO ultra mobile PC is the core computing 
tool for civilian and military personnel running complex applications and 
connecting to highly confidential databases. 

The OQO model 02 is available in a variety of configurations optimized to 
fit the needs of each user or organization. Visit the online store now to configure 
an OQO model 02 or speak with an OQO sales representative and take your 
mobile productivity to the next level — anytime/anywhere — www.OQO.com 
or call 877-676-6688. ■ 
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Windows Vista “ PC 

OQO model 02 






Anytime/Anywhere 
Productivity™ 


mobility 

integrated EV-DO* mobile broadband + WiFi + Bluetooth 
ergonomic illuminated keyboard 
weighs less than one pound 

flexibility 

full desktop docking station with optical drive 
1920x1200 HDMI/DVI display support 
up to six hours of continuous use * * 


power 

1,5GHz CPU with AES hardware encryption 
1GB DDR2 RAM and 60GB HDD 
Windows XP or Vista™ 

www.oqo.com I 877.676.6688 I sales@oqo.com 

• requres wireless service subscrptm through Spent or Verizon Wretess credit approval 
early termination. and activation fees may appty ’ • estimate us ng double capacity battery 
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From The Editor 


Rich Hall 


Welcome to the 2007-08 How-to Guide! 


T his second edition of the Smartphone & Pocket PC How-to Guide is devoted entirely 
to showing you HOWTO DO THINGSl We've updated it, keeping the best from last 
year’s Guide and adding new material from our blogs, forums, and VIP Web site 
(smartphonemag.com/vip) Finally, the Guide has been updated to include information 
relating to the latest version of Microsoft's mobile OS and software suite—Windows 
Mobile 6 In this issue, you'll find Tips and How-to's 

♦ A How-to is a short, focused article that provides step-by-step instructions 
♦ A Tip is usually shorter than a How-to and does not include steps It can include 
simple instructions, general advice, references to online sources of information 

Organized into six sections 

The 2007-2008 Smartphone & Pocket PC How-to Guide is divided into six major sections 

1) The Starting section is dedicated to new Windows Mobile users and provides the kind 
of information you'd need in the first day or two 

2) The Learning section focuses on the building blocks you need to understand in order 
to sync data, install third-party software, and change the way your Windows Mobile device 
looks and functions If you've owned one of these devices before, some of this material 
may be familiar But it’s a good review and you will learn some new things 

3) The Using section explores the built-in applications and shows you how to get more 
out of them Find out how to create and manage Contacts, Calendar appointments, and 
Word and Excel documents Learn how to get the most out of Internet Explorer Mobile 

4) The Mastering section shows you how to enhance the capabilities of your Windows 
Mobile device with third-party software and hardware accessories This section also shows 
you how to connect to Wi-Fi hotspots, enable Bluetooth partnerships, extend the life of 
your battery, enable Push e-mail on Windows Mobile 5 devices, and much more 

5) The Windows Mobile 6 section focuses on features and applications that are new to 
Windows Mobile in this version of the software 

6) The Resources section lists online resources you can use to get your questions 
answered, find free software, locate a Windows Mobile user group in your area, and more 

VIP site references 

All items have VIP site Tip numbers for subscribers to add comments or ask questions To 
include more in this Guide, we have abbreviated some of the How-to's to an overview of 
the steps involved and a "VIP site tip number" that will allow you to view the entire How-to 
(with step-by-step instructions) on our VIP Web site (smartphonemag com/vip) Registration 
to the VIP site is free for subscribers and those who have purchased the magazine off the 
newsstand See page 120 for a description of how to register and log on to the VIP site 

A very big "thanks!" 

This How-to Guide could not have been completed without help from the Windows Mobile 
community Our special thanks go to the following people, who either contributed material 
directly or allowed us to use their existing material as the basis of a tip or How-to Nate 
Adcock, Tari Akpodiete, Nathan Clevenger, Dan Hanttula, Al Harrington, Mike Riley, Werner 
Ruotsalainen, and Myron Swartz In addition, we would like to thank the following Web 
sites and publications for allowing us to base How-to's and Tips on existing material 
♦ Aximsite com (Chris Leckness) 

* How to Do Everything with Windows Mobile by Frank McPherson, publisher McGraw-Hill 
• Microsoft com/windowsmobile 
* PDA-FAQ com (Allan Pedersen) 

• PocketPCFaq com (Chris De Herrera) 

Our final thanks go to anyone who has ever contributed to Smartphone & Pocket PC 
magazine This How-to Guide is the distillation of years of articles and tips submitted by 
authors and readers 
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Web Information Solutions, Inc. 
(512) 248-1729 
sales@webis.net 
www.webis.net 


Web Information Solution* Inc. 


Be In Control With WebIS 

W eb Information Solutions,Inc.(WebIS) designs and develops Windows 
Mobile applications for the mobile professional as well as several high 
profile OEMs. We started working with Windows Mobile back in 2000 when 
we released the now super-popular Pocket Informant PIM which has gone on 
to be included with several major Pocket PC and was the #4 selling application 
on Handango for 2006. 

Today WebIS develops several major applications that have consistently 
won awards from Handango, Pocket PC magazine and others in the Best 
Application or People’s Choice categories. Those applications include Pocket 
Informant, FlexWallet, FlexMail and VoiceMinder. 

Managing Tasks, Appointments, Contacts and Notes 

Pocket Informant is a personal information manager that can do as much 
or as little as you wish it to do. It is designed to be usable out of the box with 
instant viewing and manageability of tasks, appointments, contacts, and 
notes. Our Month View is one of the most usable implementations of such on 
any platform. In one view you can see all your appointments in small text, as 
icons, as time used bars, or even as category color bars showing you when you 
have time available for meetings or that date with your partner. You can zoom 
in on a specific day to see exactly what’s going on or drag an appointment 
from one day to the next Even zoom in on a week at a time or just weekdays. 
You are in control! And now with Pocket Informant 8.0 you can have the full 


power of Pocket Informant in a brand new interface for both the Smartphone 
and Pocket PC device styles!! 

Secure Your Wallet 

FlexWallet is our application to securely store any and all information you 
would normally keep in your wallet or safe deposit box. Keep your bank 
account info, credit cards, website passwords, software serial numbers — you 
name it FlexWallet can store it! With industry strength 128-bit encryption and 
forthcoming 448-bit encryption plus over 190 built in icons you can be certain 
that no pick-pocket will get to your data, but you certainly will be able to! 

Email As You Go 

FlexMail brings industry leading features such as email rules, searching, full 
IMAP PUSH/Pull, G-mail-style threading, and tons of synchronization features 
designed to make you just as productive when you are on the go as when you 
are at your desk. Nothing on Windows Mobile matches the power and ease of 
use of FlexMail 4.0! 

Record Instantly 

VoiceMinder is a brilliant, simple tool for recording ideas and to-dos and 
sending them to your inbox instantly. When you are driving or in a meeting, 
don’t worry about pressing buttons — just VoiceMinder! ■ 



Timeline 


Pocket Informant 

See beyond the confines of your Agenda 


■» **) TaUcwon-do ' 
5 00p Hsvksigo flat* 


>WeblS 


Wob Information Solutions Inc. 
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' Drafts 
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Junk 
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♦ Syne Issues 
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m SMS 

Storages... 

Inbox 



About... 

1 folders 1 

Close 

ItahliVMB Menu 


FlexMail 

When you need to do more than just 
view your email 


essentials for the mobile professional 

Makers of FlexWallet, VoiceMinder, WebIS Toolbox andJournalSync 

http://webis.net 
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OVERVIEW 


Getting the Most Out of This Guide 


Determine if a Tip or How-to is for your device 

The How-to's andTips in this guide focus primarily on mobile devices 
running on the Windows Mobile 5 0 and 6.0 operating system (OS) 
and software suites However, the majority will also work with 
devices running earlier versions of the software. Note that because 
the user interfaces are slightly different between touch screen and 
non-touch screen devices, the step-by-step instructions may differ 
slightly When needed, we provide alternate instructions within the 
Tip or How-to for the different devices 

Does your device have a touch screen or not? 

If you can control your Windows Mobile device by tapping on the 
screen, it is a touch screen device 

This box indicates which type of 
device—touch screen and/or non-touch 
screen—the Tip or How-to works with 
Most of theseTips and How-tos will work with both types 

Pre-Windows Mobile 5 references 

You might see a "pre-Windows Mobile 5” or "pre-WM 5” reference 
in a Tip or How-to This indicates that the item or instructions works 
with touch screen devices running an earlier version of the OS/ 
software suite 

Naming Conventions 

Because of differences in features and user interfaces, it makes 
more sense for us to classify Tips and How-to's as relating to "touch 
screen" and/or "non-touch screen" devices 

• Touch screen references relate to Pocket PCs. Phone Editions, 
and Windows Mobile 6 Professional and Classic devices. 

• Non-touch screen references relate to pre-WM 6 smartphones 
and devices using the Windows Mobile 6 Standard software 

Which version of the OS is your device running? 

• On touch screen devices Tap on the Start menu and go to 
Settings >System >About. This screen should indicate the version of 
the Windows Mobile software running on the device 0 e, Windows 
Mobile Version 5 0, Windows Mobile 6, etc.) 

• On non-touch screen devices From the Start menu, go to 
Settings >About 

VIP site Tip number references 

At the end of each Tip or How-to you will see a "VIP site. Tip 
number” reference This is particularly important for some of the 
How-to's, which appear in abbreviated form in this issue. To see the 
full Tip or How-to, or to comment on it. login to our VIP Web site 
(PocketPCmag com/vip) and enter the Tip number (See page 120 
for detailed instructions on creating your free login ) 

Glossary and Index 

• The Glossary (page 108) Most of the technical terms used m 
this Guide are defined in the Glossary 

• The Index (page 113): This is a listing, with page references, 
of the general topics covered in this Guide 


Partial list of current 
Windows Mobile devices 

Touch screen devices running Windows Mobile 5 or 6 

• AT&T (Cingular) 8125 and 8525 

• E-Ten G500, M600. M700, X500 

• HTC Touch, X7500, P6300, P4350, P3600. P3300, others 

• i-mate JAQ3 & 4, PDAL, Ultimate series devices, others 

• HP iPAQ hw 6500 & 6900 senes, others 

• Dell Axim X50, X51 series 

• PalmTreo 700w, 700wx, 750 

• Samsung IP-830w 

• TMobile Wing 

Non-touch screen smartphones running WM 5 or 6 

• HTC S620, S710, S310, others 

• i-mate SPL, others 

• HP iPAQ 510 Voice Messenger 

• Motorola Q 

• Samsung Blackjack, i300x 

• AT&T (Cingular) 3125 

• T-Mobile Dash, SDA 

• Verizon PN-820 

Ready 

ToGo? 

Start turning the pages! 

Starting.page 14 

Learning.page 22 

Using.page 44 

Mastering ...page72 
Resources... page 100 


if Touch Screen Device 
Sf Non-Touch Keys Only 
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OVERVIEW 


What's Built Into Your Device? 



Applications 


External Keybowd Support 

Fie Ex plow 

Inta 

Inhered beaming 

Infilled 06 EX beaming 

Internet Explorer Mobile (NsMHwn* i«y 

Bubble Break*! (Jawbreaker) 

Landscapeviwving mode 

MSN Messenger 

MSReedei 

Notes 

Phone Dials 
Pictures 

EjkcI Mobile (Pocket Excel) 

Pewei Point Mobile 
Word Mobile (Pocket Word) 

Seivei Sync Client 


Terminal ServetCleni 
Text entry software 
Set up’tcnfiguierian utilities 
VPH Client 
Voice Recaidei 
Wxidows Media Player 


Included On or Accestble from CD ROM - Note that Microsoft may change the content ofrheCDwirlwot notice 


ActiveSync 
Internet Eiplorei 
MS Outlook 
Tiansc nbei 

Wmdows Media Player 
Ctok ICA Client 


Updated and expanded list of system information 

Asiruplemathttkulitot 

An appointment boob and scheduler 

Contacts database to manage phone numbers, addresses, and mote 

Helps In the use of various keyboard functions when used with youi Pocket PC 

Hie m an agei that lets you copy, delete, move dies, and moie 

E-Mail application that lets you receive, view, compose, and send E Mart download oi upload E-mail directly from an 
Internet connection; or synrhionbe E-Mail with youi desktop PC 

Send and receive data to and fiom othei deticet via mliaied 

Adds use of OBEX (Object Exchange piotocoll 

Pocket verswnof Web btewse 

Puazle game, match like-col oied bobbles 

Supports both landscape and poitialt viewing inodes 

Instant Messenger applcation 

eBook newiwnh CleaiType tectmologyfoi easy leading {free download for latei PPCsl 
Oeatehandwinen a typed notes, dim*rigs and rewrthsgs 

Supports built-in mobAe phone, allowing you to rap hi a phone mm bei, speed dkal. and send SMS messages; and also 
iik hides a call log call notes confeieoce calling, custom lied linger sounds, and more 

A petwe newei that lets you d Splay JPG files m thumbnail or lul screen (called "Pkluies S Vetoes' la WM 5.0) 

Spreadsheet supports 100 futictcns and formulas—format wws columns, and cells and indades spell cbeclrei 

lets you new PwetPoinl Presentations on your device 

Pocket version of word processor indudestermanmg features Find and Replace ftinction. Spel checker, and more 
Enhanced synchro nna-ior of vinous applications 
Smgle-playetuidgame 
Otganiteand priori We youi tasks 

lets you Pag onto a Windows NT setret that hasTeiminal Setter software installed 

Smart phone dees not havea touchscreen, but hasTegi^l piedkctWetert input softwarew support keypad dataentiy 
CunAgutecommunkilfons settings, adjust scieea contiast. set clock, ptogum launch buttons, set password and moie 
A 1st of Virtual Finale Netwoikssupported by Windows Mobile 3005 
lets you recent and pby back shott Kite recordings u si ngitre Notes application 

Play MP3 and Microsoft Audio Foimat music through butt-m speaker or stereo headphone lack also plays Maaosoft 
Video Foimat videos 

SyncluoniMilen software that installs on youi desktop PC and letsyou sync Outlook data between yom handheld 
device and desktop PC Also lets you transfei files and Install software ftom youi desk: op to year handheld 

Desktop PC veisksn ofMkrosoftt Web biowser 

Deskrep PC veiston of Microsoft's Pereonal Information A* anagevr E-mail application 
UsermstaSablewisioo of the fbeket PC software that recogrues cursive, pent, and meed stytrsof handwriting 

Desktop vwsnn of W ndows Media Playei 

lets you make an KA connection to a On I* sei vei (o nly found on Pocket PC 2002 and Phone Edhton CD) 
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ADVERTORIAL FEATURE 


MobilePfanet, Inc. 

mobileplanet 

An eXpansys company 


One Place for All of Your Wireless Needs 



sales@mobileplanet.com 

corpinfo@moblleplanet.com 

www.mobileplanet.com 


M obilePlanet provides a one-stop shopping experience for all of your 
smartphone or wireless device needs. Whether you’re looking for the 
latest and greatest device to hit the market, or an accessory to enhance your 
experience with your current device, MobilePlanet has you covered. 
MobilePlanet currently carries over 20,000 products, with new products being 
added to the website daily, including smartphones, cell phones, ultra-mobile 
PCs, VoIP products, and many more office, mobile and wireless products! 

Founded in 1993, MobilePlanet started as a direct mail reseller to organize a 
confusing mobile computing market MobilePlanet is recognized as the nation's 
leading multi-channel direct reseller of top name-brand mobile computing and 
wireless products, services, and solutions. Today, MobilePlanet reaches millions 
of people via its e-commerce web site, call center, and enterprise team. 

Through various projects and implantations we've learned what corporate 
customers have gone through to take their small, medium, and large-sized teams 
to a world of mobile computing and connectivity. Email me to discuss what 
requirements your team has! 

Chad Brantnet; Director of Sales [cgb@expansys.com] 

As a leading multi-channel direct reseller of converged cellular devices and 
accessories, MobilePlanet carries a complete portfolio for businesses and 
mobile professionals. MobilePlanet offers name-brand products through its 
Web site, www.mobileplanet.com, or by calling 1-800-675-2638 to speak to a 
sales representative. 


In addition, as a company expressly targeted to the converged cellular 
industry, MobilePlanet has developed a team of product and solution experts 
that work directly with businesses and mobile professionals to help them 
create efficient and cost-effective solutions for their mobile computing needs. 

Each sales representative is a Certified Windows Mobile Specialist, and 
undergoes additional training as new technology becomes available. This 
training gives sales representatives the knowledge needed to help you get the 
best device for your personal or business needs. Whether you are a corporate 
IT Director small business ownei; or a personal business user, MobilePlanet 
can get you the right device to make you more productive. 

Much of MobilePlanet’s success is attributed to strategic relationships with 
the leading manufacturers in the mobile industry. Since the beginning, 
MobilePlanet has faithfully built and maintained strong relationships with 
Microsoft, Hewlett-Packard, Nokia, HTTC, E-TEN, Palm, Kingston, Socket, 
OQO and many other top manufacturers. With a global presence through 
parent company eXpansys pic; MobilePlanet is able to source the latest prod¬ 
ucts as they become available anywhere in the world. 

We are consistently looking for ways to broaden our web presence in the Wireless 
Community. Through partnerships with online blogs and other providers, we are 
able to provide strong affiliate programs to help you get your customers the right 
products. Email me to discuss potential partnership opportunities! 

Corey Leach, Business Development Manager [corey.leach@expansys.com] ■ 
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mobileplanet 


An eXpansys company 


The latest mobile device offers online 
at www.mobileplanet.com/mobile 

Order online or call our team of mobile sales 
specialists today. 


Sales Line: 1.800.675.2638 I Web: www.mobileplanet.com I E-mail: sales<d>mobileplanet.com 



SW 

P6300 


. Mk icnof t Windows Mobile SX> 

• 256MB ROM/1 28M6 RAM 
. 240 x 320 pt 

. rn bandGSAVGPRS 

• MMCrtDO 



'hTC 


^hTC 


$764 9 


eXpansys code: 150111 




^hTC 

Advantage 


Microsoft Windows Mobile S JO 
2S6MBROf«V12aMB RAAY8GB HDD 
*40x480 poets 



$1164 95 


eXpansys code: 145430 

^S7EW 

R M700 


$599 9 


eXpansys code: 149749 


Pre-Order 


eXpansys code: 150277 



$624 95 


$549 95 


eXpansys code: 148877 


H NOKIA 


NOKIA 
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1 • 320x 740 poarb 

L tL . Quad band GSM/GPRS 

1 


1 • Micro SD 


• Micro SD 

BrnHi • TritaindHSDW* 



. 8li*toorlvwiFi-GTS 


. Blix4co«IVWiFl 

J »: aSau ■ siuMaotfuwin \ 
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TOSHIBA 

G900 
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$464 9S 

u 

$649 9S 


$754 9S 


eXpansyscode: 146173 


eXpansyscode: 146176 


eXpansys code: 147071 


eXpansys code: 150653 


T • 'Mobile • Some devices are available with a T-Mobile activation - visit www.mobileplanetcom/tmobile 



Regardless of what kind of mobile device youlre using or 
thinking of buying, one thing Is for sure - you're going to 
need Flash memory to save all the photos, music, 
documents, email attachments, videos, ringtones and 
anything else you keep on your device. Kingston's family of 
Flash memory solutions are affordable, high-quality ways to 
save your precious information. 

■ ririrrotATtf Buy Kingston memory products now at 
lSk /It www.moblleplanet.com/kingston 


We also stock these accessories: 
Power Adaptors Car Kits 
Card Readers Expansion Packs 
Mounts Memory Upgrades 

Screen Protection Battery Upgrades 
Cables & Cradles GPS Add-ons 
Cases Headsets 

Stylus Packs 

Keyboards ...and much more 


Web: www.mobileplanet.com | Call: 1.800.675.2638 | Email: sales<a>mobileplanet.com 

We try hard to ensure the accuracy of all information that we produce however errors and omissions must be excepted. f or upto the minute pnelng please visit our website. 

Pncescorrect at time of going to press. website price and technical specific* ions always apply. 

01W8J007 MobllePlaner, Motek Planet Is a registered trademark 
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Out of the Box STARTING 


How to get started with a new 
Windows Mobile device 

Overview: 

Insert and charge the battery; turn on your 
device and follow the setup prompts; 
install ActiveSync (for Windows XP) and 
Outlook on your desktop PC (the Windows 
Vista OS has Windows Mobile Device Center built in), connect the 
USB cable or cradle that came with your device to your PC, and 
connect your device to the cable or cradle to synchronize Then 
follow the on-screen setup instructions. 

Link to full how-to: VIP site, tip number 441 


Jd' Touch Screen Device 
J/ Non-Touch Keys Only 


How to make, answer, and end 
a phone call 

Overview: 

On a smartphone (Pocket PC Phone 
Edition, Smartphone Professional, or 
Smartphone Standard), press the external 
Call/Answer button, which usually has a green phone icon on it and 
is located to the left of the center navigational pad Then, enter the 
desired number and press the Call/Answer button a second time to 
make the call 


if Touch Screen Device 
Non-Touch Keys Only 
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Here's how to do it: 

Once a smartphone device is turned on, you can make a phone call 
a couple of different ways: 

A non-touch screen smartphone (left) and a touch screen device 
with built-in keypad (right) Press the button with the green phone¬ 
shaped icon to place a call; press the button with the red phone¬ 
shaped icon to end the call, dial the phone number with the 
keypad, use an on-screen keypad for touch screen devices without 
embedded keypads 

Making a call with the keypad 

1) Press the green CaWAnswer button and enter the desired 
phone number On norvtouch screen smartphones and those touch 
screen devices with embedded keypads, you use the numeric 
keypad to enter the number. On touch screen devices with or 
without physical keypads, an image of a keypad will appear on the 
touch screen, and the number is dialed by tapping the numbers 
with the stylus 

2) After the number is entered, press the Call/Answer button a 
second time to make the call 


3) Note: On norvtouch screen smartphones and touch screen 
devices running the Windows Mobile 6 Professional software, you 
can simply start entering the phone number and the phone dialer 
application will pop up When finished entering the number, press 
the Call button to complete the call 


Making a call using the Call History and Speed Dial 
features 


For your future reference, both touch screen and non-touch screen 
devices keep a record of past calls. You can also use this call history 
to place calls Follow these steps: 

1) Display the call history list On a touch screen device, you do 
this by pressing the green Call button to open the Phone Dialer, and 
then tap on the button labeled "Call History" On non-touch screen 
smaitphones. you press the green Call button and the call history is 
displayed below the phone number entry window 

2) ScroD down through the numbers on the history list and 
highlight the one you want to call 

3) Press the green Call button again to place the call 

You can also place calls using the Speed Dial feature. Follow 
these steps 


4) On a touch screen device's Phone Dialer screen, tap the button 
labeled "Speed Dial(er).” Non-touch screen smartphones: Open the 
Start menu and scroll to and select the Speed Dialer feature 


5) Scroll down to the number you want to dial and press the 
green Call button to place the call. 



Send lent Messaoe 

S’* 1 42S <H4 8913 

Send e-mail 

4 WvAtormviflMxvnpte-xote 
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023)456 7890 
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(012)234-4567 

Sand Toxt Mttsaq* 


You can make a phone call on eithei device from Contacts. 

Making a call from Contacts 

You can also make a phone call from the Contacts application on 
Windows Mobile 5 and 6 devices, follow these steps 

1) Open Contacts and find the individual you want to call in the 
mam list view 

2) Tap on the name to display the individual's contact info (see 
screens above) 

3) Scroll down to the number you want to call {Call mobile, Call 
work, Call home, etc.). 

4) Press the green Call button to place the call 

Answering calls and hanging up 

1 > To answer incoming calls, press the green Call/Answer button 
2) To hang up, press the external End button, which usually 
has a red phone icon on it and is located to the right of the center 
navigational pad 

VIP site tip number 442 
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STARTING The User Interface 


How to control your touch 
screen device 

Overview: 

Start applications and access features on 
your touch screen device using the stylus 
and touch screen, or use the various 
hardware buttons to open and close programs and documents and 
navigate through the various program menus. 

Here's how to do it: 

Using the stylus and touch screen 

Touch screen devices (i e Pocket PCs, Phone Editions, and devices 
running WM 6 Professional) allow you to control the device by 
pressing or tapping the screen with the stylus, which is found 
nestled in a "silo“ which is usually located in the upper right edge 
of the device. To initiate a command in most cases, you tap on the 
screen and then lift the stylus In other cases, you might tap on an 
item and hold the stylus on the item until a context-specific (pop-up) 
menu appears (This is equivalent to the use of the nght button on 
your mouse, which in Windows brings up a similar pop-up menu ) 
Then you can tap (select) an item from the pop-up menu for further 
action 

Your touch screw device's Today screen 
offers numerous controls, including the 
Start Menu and the Menu bar along the 
bottom of the screen, which displays 
Calendar and Contacts in this screen. 

The main elements of 
the user interface are: 

• The Start menu, accessed 
from any screen by tapping 
Start in the upper left corner of 
the display. This is probably the 
most-used on-screen control. 

From the Start menu you can 
access a list of programs you've 
designated, or open a list of 
Settings you can modify, or a list 
of Programs you can open. 

• The Menu bar at the bottom of WM 5 and 6 devices displays 
“soft key" icons for the two most-used programs or functions 
associated with that application For example, Calendar and Contacts 
are displayed at the bottom of the Today screen by default (some 
devices may have different programs here) Tap them to launch the 
application (Pre-WM 5: The Menu bar on the Today screen only 
displays the word "New" Tap it and a menu pops up. allowing you 
to create a new appointment, contact, message, and more.) 

• The Today screen also displays upcoming appointments, tasks 
and e-mails By tapping one of these, the associated application 
opens, displaying the item you tapped (See “ How to customize the 
Today or Home screen" in the Learning section.) 

Using the buttons 

There are three types of buttons on your touch screen device In all 
cases, you depress and release a burton in order to give your device 
a command. 

1) Application launch buttons There are two or four of these 
located on the front of the display Usually, they flank the central 
navigation pad, but on some devices two of them are found above 
the display By default, they are programmed to open common 


applications like Calendar, Contacts, e-mail, and the Today screen. 
They can. however, be reprogrammed to launch other applications or 
initiate a variety of commands (See" How to customize application 
launch buttons" in the Learning section.) Note On devices with 
built-in phones, two of these buttons are reserved for initiating and 
ending phone calls and cannot be reassigned 

2) The 5-way navigation button (a.k a D-pad) is located below the 
display, usually centered between the application launch buttons 
You use this button to move up, down, left, and right through menus 
and documents. Press in on the center of the button to select an 
option. 

3) Many (but not all) touch screen devices also have buttons 
located on the left edge of the device, allowing you to scroll up and 
down through menus, activate the voice recording function, and 
more As with the application launch buttons, some of these can be 
reprogrammed 

Finally, a power orVoff button is usually found on the front of the 
device above the display, or on the top edge of the device. 

Additional features of the user interface are covered in the 
Learning section. 

VIP site tip number 538 


How to launch applications and 
select menu options on a non¬ 
touch screen smartphone 

Overview: 

Start applications and access features on 
your non-touch screen smartphone using 
buttons and the numeric key pad. 

Here's how to do it: 

All features on non-touch screen smartphones are accessed via 
buttons and the numeric keypad. Most Smartphones have a basic 
6-button format flanking a central Navigation Button. Shown here, 
the Navigation Button is between the Home/Call buttons on the left 
and the Back/End Call buttons on the right. The numeric keypad is 
located below these buttons. 

You control a non-touch screen smartphone 

using the buttons and the numeric keypad 

The keys and buttons are as 
follows: 

• Left Soft Key button and Right 
Soft Key button These buttons 
are directly below the screen on 
the left and on the right. They are 
used to activate the options that 
appears directly above them on the 
screen. For example, on the Home 
screen of most smartphones, the 
Left Soft Key option brings up the 
Start menu and the Right Soft Key 
option takes you to your Contacts list 

• Home button and Back button These buttons are usually 
positioned immediately below the Left and Right Soft Key buttons 
The Home button is used to return to the Home screen The Back 
button is used to go back one screen from the current screen. 

• Call/Answer button and Power/End button As shown above, 
these buttons are usually positioned below the Home and Back 
buttons, but they are below the Soft Key buttons on some devices 


if Touch Screen Device 
□ Non-Touch Keys Only 



□ Touch Screen Device 
rrf Non-Touch: Keys Only 



16 THE ULTIMATE SMARTPHONE & POCKET PC HOW-TO GUIDE 2007-08 






















ADVERTORIAL FEATURE 


Developer one 

(414)475-7276 W M 

gomoblle@developerone.com KrUVCIUlfCV VC 

www.developerone.com 

Enhance Your Mobile Experience With Developer One Software 


W e start by making your mobile life easier than ever before. Our goal is 
empowering you with vital tools to help you be more productive when 
you’re on the road, away from the office, relaxing at home and everywhere in 
between. We’re all about making things easy for you when you’re on the go. 

Agenda One-Mobile Time Management Made Easy 

Like no other application for the Windows Mobile platform. Agenda One 
delivers an outstanding mobile time and contact management experience for 
your Pocket PC or Smartphone. Quickly accessing your calendar managing 
your tasks list and staying in touch with your contacts is only a part of what 
Agenda One offers you. 

It Just Works 

Agenda One was developed with several extremely important goals in 
mind, all of them focused on making your life easier. The primary goal was 
to deliver you the experience of “It just works!” From the very moment that 
you launch Agenda One, you’ll find that the interface is extremely friendly 
and simple, inviting you to explore the possibilities. There is nothing quite 
like Agenda One. 


Whether you’re using a Windows Mobile Pocket PC or Smartphone, 
Agenda One brings you the same great powerful, easy-to-use experience. 
Optimized one-handed operation lets you quickly navigate your calendar, 
find a contact or create a new appointment with unparalleled ease. 

Easy Does It 

It’s your life, customize it with ease! Changing options, creating themes, 
every aspect of Agenda One has been designed to make your life easy. 

Download a trial today and experience the easiest to use time management 
solution for your mobile device. 

For more great applications for your Windows Mobile Pocket PC or 
Smartphone, please visit our web site at www.developerone.com today. ■ 



Agenda®ne 

for Windows Mobile™ 5 and 6 Pocket PC & Smartphone 


Calendar 


D Tasks 


Search 


Contacts 


http://www.developerone.com/gomobile It j U S t WO X ks< 
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STARTING 


User Interface 




The Cinquljr 2125 (left) and the Motorola Q (right). 


The Call/Answer button is on the left side and has a green phone 
icon on it. It is used to answer and place phone calls. The Power/ 
End button is on the right side and has a red phone icon on it. It is 
used to end calls or to exit out of a program 

• Navigation button: This is the round button centered below 
the screen It is used to navigate through menus by scrolling up, 
down, left, and right You press the center of the Navigation button 
to select an option 

• Numeric keypad: Some non-touch screen smartphones, like 
the Cingular 2125 shown here, have a numeric keypad below the 
buttons Others, like the Motorola Q, have a small QWERTY thumb 
keypad. Many of the Menu options you encounter will have a 
number associated with them This allows you to activate them by 
pressing the appropriate number on the keypad 

Note: the format and function of the above keys may vary slightly 
from device to device. Consult the owner's manual for the most 
accurate information. 

VIP site tip number 443 


How to input text on a 
touch screen device 

Overview: 

Open a new Word or Excel document, a 
new Contact or Calendar appointment, 
or go to a dialog box that accepts text, 
and the "soft keyboard" input panel pops up at the bottom of the 
screen, allowing you to enter text. You can change this feature to 
display other handwriting recognition input panels 

Here's how to do it: 

Many phone-enabled touch screen devices have QWERTY 
thumb keyboards built into them, allowing you to enter text into 
any application that accepts it. In addition, whenever there s an 
opportunity to enter text, a "soft input panel" will appear in the 


ri Touch Screen Device 
_l Non-Touch Keys Only 


bottom third of the screen, allowing you to enter text By default, this 
is the "soft keyboard" panel, which looks like a QWERTY keyboard. 
To enter text, numbers, symbols, etc . tap on the appropriate key 
with your stylus To switch from the QWERTY keyboard to the 
numerical keyboard, tap the "123" key on the top left To remove 
the soft keyboard from the screen, tap on the keyboard icon, which 
is located in the middle of the task bar at the very bottom of the 
screen. (On pre-WM 5 devices, it is found on the right edge of the 
task bar.) Tap that icon again to bring the soft keyboard back up. 

Uw the touch screen device's 
soft keyboard to enter text. 

In addition to the soft 
keyboard, touch screen devices 
have Block Recognizer and 
Letter Recognizer input panels, 
which allow you to enter text 
by writing it, one character at a 
time, in the panel Touch screen 
devices also have Transcriber 
built into them. This allows 
you to write anywhere on the 
screen, in cursive, print, or mixed 
styles Transcriber recognizes 
the writing and translates it into 
alphanumeric text. 

Changing soft input panels 

The screen graphic in this How-to shows a Word document open on 
a Windows Mobile 5 Pocket PC, with the soft keyboard displayed 
Notice the up arrow next to the small keyboard icon at the bottom 
of the screen. To change which soft input panel you are using 

1) Tap on this arrow. 

2) Select the desired input panel from the pop-up menu. 

Note that a number of third-party soft input panels are available 

Once installed on your device, they also appear in and can be 
selected from the pop-up menu described in step 2 above 

Finally, if you're away from your desktop PC and have a lot of text 
entry to do, you should consider getting an external keyboard (see 
“Making text entry easier" in the Learning section) 

VIP site tip number 445 
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How to input text on a 
non-touch screen smartphone 

Overview: 

To enter text into a text message or any 
field requiring text on non-touch screen 
smartphones, use the numeric keypad or 
QWERTY thumb keyboard, depending on what your device has. 

Here's how to do it: 

All features on non-touch screen smartphones are accessed via 
buttons and the keypad, and all text is entered from the keypad 
Although many smartphones have 12-key number pads like a 
traditional cell phone, a few. like the Motorola Q, have a QWERTY 
thumb keypad. 

Entering text with a 12-key number pad 

Smartphones with number pads use the "T9" system to enter text 
This associates 3-4 letters with each number on the pad (see image) 


J Touch Screen Device 
if Non-Touch: Keys Only 
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User Interface / Built-in and Third-Party Applications / Installing ActiveSync STARTING 


You enter text by pressing the appropriate number key one or more 
times, depending on the letter you want to enter For example, to 
enter the letter “a" you would press the "2" key once; to enter "b" 
press the "2” key twice; to enter "z" press “9" four times, etc. 


How to start and 
close programs 


■ The number pad on a I Mobile SDA 

V ' >md,, P hone 


Entering text with a QWERTY keyboard 

The Motorola Q. Samsung Blackjack, and some other non-touch 
screen smartphones feature a QWERTY thumb keyboard, which 
makes it much easier to enter text Because of this, they are more 
suitable for extensive text entry (i.e., if you intend on responding 
to messages or entering data on the smartphone) In addition, 
external keyboards are available for most of these devices The first 
place to look for these is in the accessories section of the device 
manufacturer's Web site. MobilePlanet.com and other online 
vendors also carry them 

VIP site tip number 444 
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You can install third-party 
software on your device 

There are thousands of third-party 
software programs available to add 
functionality and fun to your device 
Please see the Learning and Mastering sections for more 
details on available third-party software and how to install 
them 

VIP site tip number 385 
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TIP 


How to install ActiveSync 

Overview: 

Install ActiveSync (on Windows XP PCs) 
from the Companion CD that came with 
your device so that you can set up a 
partnership between your device and your PC Insert the CD into 
your desktop PC's CD-ROM and follow the on-screen instructions 
to install ActiveSync. When you are prompted to Get Connected, 
attach the device's USB cable or cradle to the PC and connect your 
device to it. 


id Touch Screen Device 
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Overview: 

To open a program on your device, activate 
the Start menu and select it from the 
listed programs You can also press the 
appropriate application launch button. To close a program, tap on the 
X in the upper right comer of touch screen devices. On a non-touch 
screen smartphones, press the Call end button. To completely shut 
down a program on a touch screen device, so that it is not running 
in the background (and occupying RAM memory), go to Start 
>Setting$ >System$ >Memory >Runmng Programs Some (but not 
all) non-touch screen smartphones have a Task Manager that lets 
you do the same In addition, a soft reset on a touch screen device 
or turning a non-touch screen smartphone completely off and back 
on again will also completely shut down all programs 

Link to full how-to: VIP site, tip number 446 
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QJ What do those status icons mean? 

Status icons are small icons that appear at the top of the screen 
to indicate what’s going on with your device For example, if 
you’re running low on power, the "low 
battery” icon will pop-up, and if your 
device has a phone built into it, a signal 
strength icon will be displayed Here is 
a brief list and description of some of the most common icons 
that you may see. 

A more complete list can be found here (microsoft.com/ 
windowsmobile/help/ 
smartphone/icons 
mspx). Note that not 
all of the status icons 
in this list are found on 
every Windows Mobile 
device For example, 
you won't see the phone 
signal strength icon on a 
Pocket PC that lacks a 
built-in phone Note also 
that some third-party 
applications add status 
icons that are not found 
in this list. 

Some of the more common status 

kons you’ll see on your WM devxe. 


Indicator 

Meaning 

(3 

New e-mail or 
text message 
(SMS) 


Battery level 

Cl 

Low battery 

cP 

Battery 

charging 

Cf 

No battery 

* 

Signal strength 

?! 

No signal 

Q 

Sync error 

© 

Bluetooth 
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Link to full How-to—VIP site, tip number 447 


VIP site tip numberZQG 


1 Additional "Starting" 

How-to's at PocketPCmag.com/vip 

Tip# j 

Activating your phone service 


315 

Windows Mobile Device Center built into Windows Vista 

937 

Avoid problems with ActiveSync 


353 


More Tips and How-to's added weekly to VIP site 
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Spb Software House 
+7 812 335 69 93 
Fax:+7 812 335 69 94 
info@spbsoftwarehouse.com 
www.spbsoftwarehouse.com 



Spb 

Software House 


Best selling program! 
for your Pocket PC 

www.spbsoftwarehouse.com 




£ 


About Us 

Spb Software House is a well known and respected brand among Windows 
Mobile users. Founded in 1999, the present day Spb Software House has 
become the world’s leader in Windows Mobile software developing. In 2006 
the company, had the greatest sales level of Pocket PC programs in the world. 
Among titles awarded to Spb Software House are the Grand Prize of the 
annual Microsoft Mobile2Market Pocket PC Application contest, twice 
Handango's Developer of the Year Award, and many other. 

Product Line for All Needs 

We have successfully implemented more than 100 projects: from games to big 
enterprise solutions. We offer a unique consumer product line, which reveals all 
the power of Pocket PC Our products are always top leaders in their categories. 

• Spb has 9 products in Top 20 for Handango (Handango, 07/26/2007) 

• Spb Brain Evolution is #1 best selling game at Handango for Windows 
Mobile (Handango, 07/26/2007) 

• Spb Mobile Shell is Handango's #1 seller for Windows Mobile 
(Handango, 07/26/2007) 

• Spb Pocket Plus was the best-selling PocketPC product worldwide 
in 2006 

and many other... 

International 

From the very beginning we paid attention to developing international ver¬ 
sions of our products. 

"Providing quality products in users' native languages is one of our main 
goals today”, said Sebastian-Justus Schmidt, CEO of Spb Software House. 

The company has followed this motto and released dozens localized ver¬ 
sions of its famous products. People in different parts of the world are happy 
to use the best Pocket PC programs in their native language! 


OEMs 

Spb Software House has stable business relationships with Pocket PC man¬ 
ufacturers and mobile operators. The leading OEMs and mobile operators find 
it a must to ship their devices with software developed by Spb Software House. 
This is mutually beneficial to the OEMs and to the end-users, who get the best 
quality Pocket PC software along with new Pocket PC devices. 

Enterprise Solutions 

One of our areas of activity is developing Pocket PC enterprise solutions. We 
have successfully implemented numerous Windows Mobile projects. These are 
solutions for TV providers, airports, field agents, restaurants, zoos, healthcare 
centers and others. We have developed a set of reusable components that allow 
significant reductions in development time, increase reliability and reduce 
risks in custom enterprise solution development. More than 8000 Pocket PC 
developers worldwide use our development tools. 

Developer Websites 

We believe that quality development is one of the key aspects for successful 
implementation of Pocket PC solutions. That's why we set up Pocket PC 
Developer Network — www.pocketpcdn.com in June 2001 and Smartphone 
Developer Network — www.smartphonedn.com, in April 2002 (the only website 
wholly dedicated to Microsoft Windows Powered Smartphone 2002). Pocket PC 
Developer Network is one of the most popular and well-reputed Pocket PC 
developer websites in the world. 

“Always to be the best of a class” is the founding members, Sebastian-Justus 
Schmidt’s and Vassili Philippov’s guiding principle 

Our strength lies in the knowledge and the experience of our developers. We 
hire only the best! We have a remarkable number of Programming Olympiad 
winners. We pride ourselves on the fact that our employees are actively working 
at the highest level and are always in touch with the latest technologies. The 
company is owned by the leading management team and friends. ■ 





TH s P b Wallet 



Spb Software House has just released Spb Wallet - the most powerful 
Pocket PC data security tool ever! 

Feel Secure! 


O Strong 256-bit AES encryption 
o Desktop version included 
o Item-level synchronization 
o Toolbar for Internet Explorer 
o Real-card view 

O Customizable templates and cards 
o Password generator 
o Importing wizard 
o Smart tags to call/SMS/email/etc 


Desktop and IE Integration 
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Integration with IE 

• Simply navigate to the web sites you 
have in your wallet, with automatic 
username and password supplying. 

• Create cards for Spb Wallet directly 
from the browser {with automatic 
capturing of the user name, password 
and site address). 

• Generate new strong passwords. 


• User-friendly logon panel helps 
against key loggers 

• Automatic wallet locking and 
clipboard cleanup 

• A hint for recalling the password 

• Ability to import data from other 
wallet-kind applications 

• 60 predefined templates 

• Template import\export\sharing 
at SpbClub site 

• One hand navigation 

• and more... 
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Protecting Your Investment LEARNING 


TIP 


Protecting Your Investment 


If Touch Screen Device 
if Non-Touch Keys Only 


Hard objects scratch the screen 

Don't carry your Windows Mobile device in a pocket, briefcase, 
or handbag along with hard objects that can scratch the screen 
If you carry your device in a coat pocket, keep change and keys 
in one pocket and the device in the other, and keep the screen 
facing your body If you carry it in a briefcase or handbag, slip it 
into a carrying case first, or if the briefcase has an empty pocket 
or sleeve, reserve it for your device. 

If you do get scratches on your screen, try using scratch 
remover polish such as Displex Display Polish (displex de/polish/ 
engish/index.htm} from vendors like wirelessgalaxy.com, 

Based on a tip by Mohammad Babaee 

VIP site tip number 434 

Get a case 

Although designed for the rigors of every-day use, Windows 
Mobile devices are electronic gadgets with breakable displays. 
Some attention needs to be paid toward protecting them from 
damage, and the best way to do that is by carrying the device 
in a case Most ship with a leather or vinyl slip-cover Our 
suggestion: Use it 1 

If your device did not come with a case, or if you want a 
different kind of case, you should check the accessories section 
of the device manufacturers or wireless carrier’s Web site. You 
can also buy some very nice third-party cases from a variety 
of vendors, such as EbC8ses.com, MobilePlanet com, Tuff-as- 
nuts com, JovoEdge.com, and others See our "Encyclopedia 
of Software and Accessories” (| ag. i 

encyclopedia asp) for further choices 

VIP site tip number 435 

Screen protectors prevent wear and tear 

The display on a Windows Mobile touch screen device is designed 
to withstand the rigors of daily use However, continued tapping 
on the screen can, over time, leave small scratches, which 
decrease the value of the device and make it less enjoyable to 
use. A relatively inexpensive way to avoid scratches is to apply 
screen protectors (a.k.a., "screen overlays") to the display.These 
thin, transparent plastic sheets cover the screen and protect it 
from scratches and excessive tapping, but let you see and use the 
touch screen easily Usually, the manufacturer of your device or 
the wireless carrier that sold it to you will offer screen protectors 
as an optional accessory. They are also available from a number 
of third-party vendors, including N iSh e d oom, PocketPCTechs. 
com, JAVOedge com, MobilePlanet com, and others 

VIP site tip number 433 


Back up your data regularly 

You can always replace a lost or damaged Windows Mobile 
device, but you may not be able to replace the data on it. Keep 
your device synchronized with your desktop PC and back t up 
regularly. At the very least, use ActiveSync or Windows Vista's 
Mobile Device Center on a daily basis to synchronize Calendar. 
Contacts, and Tasks information with your desktop PC 

Do a full system backup at least once a week Also, it’s a 
good idea to have multiple backups If your backup application 
suggests the same filename each time it runs, change that to 
an alternate name so that you don’t wipe out your previous 
backup 

VIP site tip number 498 

Keep storage card with backup safe! 

Most Windows Mobile devices come with a built-in utility that 
allows you to back up your fiersonal data and any software you've 
installed on your device to a storage card You should back up 
your device regularly so you have a copy of your data You should 
also take some precautions to keep this backup card safe I 

• Remove the card after you back up the device If you leave 
it in the card slot and then lose your device, you lose your backup 
as well. 

• Store the backup card in a safe and accessible place You're 
wallet is a good place. Then you have it handy if you ever have to 
restore or for the next time you back up your device. 

• SD, mmiSD. and microSD cards are very small and easy 
to lose Make sure you store them so that they don't fall out 
accidentally For example, if you store it in your wallet in the 
same slot that you keep your credit cards, you might accidentally 
pull it out when you pull out the credit card 

VIP site tip number 520 

Don't worry about airport x-rays 

When you are going through security screening at airports, 
don't worry about your device going through the x-ray scanners 
Neither the device nor any storage cards will be affected by the 
x-rays 

Based on a Tip from the pocketpcjunkies.com forums 

VIP site tip number 755 
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LEARNING Syncing, Transferring, & Backing Up 


How to change synchronization 
options in ActiveSync 

Overview: 

ActiveSync's Tools >Options screen lets 
you set and change the type of information 
you sync between your PC and Windows 
Mobile device You can also do this on your WM 5 and 6 device 
by disconnecting it from your PC and opening the Menu >Options 
screen in ActiveSync. 

Here's how to do it: 

1) Connect your device to your desktop PC via the sync cable 
or cradle and wait for the ActiveSync window to pop up on your 
PC and finish synchronizing 

2) In the ActiveSync window on your PC, click on Tools 
>Options to display a list of the different types of information you 
can synchronize with check boxes next to them The information 
types with checks in the boxes are set up to synchronize, those 
with unchecked boxes are not 

31 Click on an empty box to check it and synchronize that 
information. 

41 Click on a checked box to clear it and stop synchronizing that 
information. 

5) When you are finished, click OK and the changes that you 
made will automatically take effect 

Change ActiveSync options on a WM 5 or 6 device 

You can also change ActiveSync settings on your device itself 
1) Disconnect your 
device from your PC by 
removing it from the sync 
cable or cradle 

21 Go to Start >Programs 
>ActiveSync (smartphones 
Start >ActiveSync) 

3) Select Menu >Options 
and check or uncheck the 
desired information types 

4| When you're finished, 
select OK (smartphones: 

Done) 

5) The next time you 
connect to your PC. the 
changes will take effect 

Resolve synchronization conflicts 

If you make changes to two versions of the same document (one on 
your device and one on your desktop), ActiveSync will not be able to 
decide which version takes precedence when you synchronize By 
default, ActiveSync is set to expect the data on the PC to be correct 
You can change this to favor the version on your device as follows: 

1) With your device synchronized, go to the ActiveSync 
window on your PC and click Tools >Options. 

2) Click on the Settings button and click on the field associated 
with "If there is a conflict " 

3) Click on the down arrow and select “Replace item on 
Desktop" from the drop-down menu 

4) Click OK in that window and then in the Settings window to 
complete the change 

VIP site, tip number 448 


How to sync documents 
and other files 

Overview: 

Check the File option in ActiveSync'sTools 
>Options screen to sync documents and 
other files between your desktop PC and 
your Windows Mobile device 

Here's how to do it: 

ActiveSync has a feature that lets you sync files placed in the 
device's My Documents folder with those in a similar folder on your 
PC. To activate this feature, follow these steps 

1) Connect your device to your PC. 

2) Open ActiveSync and go to Tools >Optior»s 

3) Select the check box labeled “Files." 

This immediately copies the device's My Documents folder, 
and any files and folders within it, to your PC It also places a My 
Documents icon on your PC's desktop When you sync, any file 
saved in the device's My Document folder or sub-folders within it 
are transferred to the My Documents folder on your desktop, and 
vice versa. 

VIP site, tip number 449 


J Copy don't sync files on storage cards 

ActiveSync has a feature that lets you sync documents 
and files placed in the device’s My Documents folder with 
those in a similar folder on your 
PC However, this only works 
with the My Documents folder in 
internal memory. If you have a My 
Documents folder on your storage card, its content cannot be 
synchronized using ActiveSync. You must use File Explorer to 
copy it to your PC. 

VIP site, tip number 431 


Get a storage card 
and a backup utility 

Some Windows Mobile devices come with a built-in backup 
utility, which allows you to back up all or part of your data 
as well as any of the programs you 
have installed on a storage card. This 
is a real plus when you're traveling 
and particularly important to users of 
devices running Windows Mobile 5 or later versions of the OS 
because ActiveSync's Backup/Restore feature is not available 
to those devices 

If your device does not have a built-in backup utility, you 
should purchase one from a third-party vendor and install 
it Sprite Backup (spritesoftware com) and SPB Backup 

(spbsoftwarehouse.com) are two good options. 

Vip site, tip number 430 
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ActiveSync's fools ^Options screen lets you 
specify the information you want to sync 


Ad' Touch Screen Device 
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Sprite Software 
www.spritesoftware.com 



sprite 


Information Security and Availability Solutions 


S prite Software is a global leader in providing solutions to help individuals, 
small and mid-sized businesses, and large enterprises assure the security, 
availability and consistency of their mobile device information. 

Sprite Backup 

Sprite Backup is designed to safeguard your mobile device information 
from theft, system crash, virus or malicious code, or during routine mobile 
operating system upgrades. 

Mobile devices are becoming more than just email clients or cellular 
phones, but large portable storage devices that hold rich content, documents 
and presentations, digital photos, music and more Oftentimes, these are the 
only copies of these files. Sprite Mobile Recovery provides confidence that you 
will always be prepared when disaster strikes. 

Sprite Clone 

Sprite Clone is designed to deploy an identical policy based corporate 
image to all your mobile devices. 

If you are an IT Administrator tasked with deploying a standard operating 
environment for your mobile devices or smart phones. Sprite Software’s imag¬ 
ing solution represents the fastest and most consistent means of deployment 
Moreover, ensuring corporate governance and policy compliance is a mat¬ 
ter of consistency and an imaging solution represents tangible assurances 


throughout your environment. Sprite Clone provides the tools to take an 
exact snapshot of your policy based standard environment and deploy that 
image to all the mobile devices in your organization. 

Introducing Sprite Terminator 

Sprite Terminator is designed to protect your mobile device information 
from unauthorized access by securely and remotely wiping its contents in the 
event of theft or loss. According to the Gartner Group, over 250,000 cell 
phones and PDAs are lost or stolen at airports every year, and only 25 to 30 
percent of them ever make it back to their rightful owners. 

Personal or corporate data on smart phones and devices means you risk 
your privacy and/or your company’s confidential information. Stolen mobile 
devices and phones are frequently traded online with sensitive data readily 
accessible to the new owners. 

About Sprite Software 

Sprite Software provides solutions to help individuals and businesses assure 
the security, availability, and integrity of their information. Sprite Software 
was founded in 2001 by the creators of the industry-leading cloning solution 
now known as Symantec Ghost™. Today, businesses and consumers turn to 
Sprite Software as the trusted vendor for the protection of critical information 
stored on their handheld devices and mobile phones. ■ 


Does your smart phone make a big splash? 



Don't risk taking a bath with your 
critical information, get complete 
Mobile Protection 


Sprite Backup™ safeguards the 
data on your mobile device, 
mobile phone, or pocket PC 
from theft, system crash, virus 
or malicious code, or even 
during routine system upgrades 


From the creators of the 
industry-leading Symantec Ghost™ 
cloning solution Sprite Backup is 
the leading mobile device recovery 
solution. Sprite Backup provides 
automatic and transparent backups 
of your critical information 




o 
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sprite 


ite 


For more information 
on how to protect 
your mobile data, and 
for a free trial, go to 
www.spritesoftware.com 



sprite 
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LEARNING Syncing, Transferring, & Backing Up 


How to back up and restore 
your Windows Mobile device 

Overview: 

Pre-WM 5 devices In the ActiveSync 
window on your desktop PC. click Tools 
> Backup/Restore WM 5 and 6 devices 
Use the built-in backup program or get a third-party backup/restore 
program 

Link to full How-to: VIP site, tip number 450 


iT Touch Screen Device 
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How to copy and move files 
using ActiveSync's Explore 
function 

Overview: 

Once you’ve established an ActiveSync 
connection, you can manipulate files 
located on the Windows Mobile device 
from your PC using ActiveSync’s Explore tool in the ActiveSync 
window. 

Here's how to do it: 

You can use File Explorer (or File Manager) to explore the file folders 
on your device However, these built-in applications are simplified 
versions of their desktop PC counterparts and do not have all their 
features For example, they do not display hidden files or show you 
file extensions (the last three letters of the file name: exe, doc, 
cab) Fortunately, you can use ActiveSync's full-featured Explore 
tool to work with files on your device. Follow these steps 

1) Turn on your device and make sure it is connected to the PC 
via the sync cable or cradle 

2) Wait until ActiveSync is finished syncing with your device 

3) Click on the Explore icon in the ActiveSync window on your 
PC (or click on File >Explore).This brings up the Explorer window, 
showing you the files and file folders on your device 

ActiveSync Exploreon the PC lets you 
view and work with files and folders 
on your device. Notice that you now 
see the file extensions (e g., AS001 

gif). 

ActiveSync’s Explore 
tool has all the features of 
the file explorer that ships 
with all Windows desktop 
PC operating systems. For 
example: 

• Double click on a 
folder to see its contents 

• Click on the Up icon 
(next to the Search icon) to 
go the previous level of the 
file folder structure 

• Click on Tools >Folder 
Options >View to display more or less information about the files 
and folders you are viewing, or to display hidden files and folders 



Touch Scieen Device 
if Non-Touch Keys Only 


Copying files with Explorer 

You can use ActiveSync's Explore tool to copy MP3s, documents 
or other files from your PC to your Windows Mobile device Follow 
these steps once you have found the files you want to copy: 

1) Highlight the file(s) you want to copy and right click on them 
to display the pop-up edit menu (If you want to select more than 
one file, hold down the Ctrl key and left click on each file) 

2) Click on Explorers Copy (or Cut) function (Do not try to drag 
files to the appropriate folder.) 

3) Next, use Explore to navigate to the file folder on your 
device into which you want to copy the files. (Click on the icon 
labeled "Mobile Device" located towards the bottom of the folder 
list displayed on the left of the Explorer window Then select the 
folder) 

4) Finally, click on Explorer's Edit menu again and select the 
Paste function to finish copying files to your device 

TIP l Notice that when you first open ActiveSync's Explore tool, 
you don't see your storage card listed That’s because, by default. 
Explorer opens to the My Documents folder Click on the icon 
labeled 'My Windows Mobile-Based Device'' (or "My Pocket PC”) 
to display the first-level (or "root directory”) folders on your device 
If you have a card in the slot, it should appear on this screen 

VIP site, tip number 451 


How to beam information 
between two devices using 
infrared 

Overview: 

You can wirelessly transfer (a ka„ "beam") documents, contacts, 
appointments, tasks, and other files from one Windows Mobile 
device to another using the infrared 
capabilities built into mo3t devices. 

The easiest way to beam one of these 
items from a touch screen device is to find it in the list view of 
the application, hold your stylus down on the file name until the 
edit menu pops up, and select the "Beam ..." option. On non-touch 
screen smartphones, highlight the item in a list and press Menu 
>Send >Beam 

Link to full How-to: VIP site, tip number 452 


15% OFF 

any of 12,000 Pocket PC 
and Smartphone software 
products lor VIPs 

NEW! 3-5% off all hardware 

Subscribers enjoy FREE membership 

PocketPCmag.com/vlP 
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Changing the Settings to Meet Your Needs LEARNING 


How to change Settings 

Overview: 

The Settings folder contains a variety of 
utilities that give you information about 
your device and let you configure it. 

To change the settings, go to the Start 
>Settings folder and select the item you want to change 

Here's how to do it: 

On a touch screen device 

The Settings folder on a Pocket PC or Smartphone Professional is 
divided into three tabs: 

• The Personal tab contains utilities that let you change the owner 
information and password, and personalize the buttons, menus, 
input screen, sounds and notifications, and the Today screen 

• The System tab contains utilities that give you information about 
the device, including the battery power, memory usage, third-party 
programs that are installed on the device, programs that are currently 
running on the device, and more This tab also lets you change 
advanced settings, including the brightness of the screen, the time 
and date of the system clock, the gain of the built-in microphone, the 
orientation and alignment of the screen, and more. 

• The Connections tab contains setup screens for the various 
ways of connecting the device to other Windows Mobile devices 
PCs. and wired or wireless networks. 

On a non-touch screen smartphone 

The smartphone's Settings folder is divided into two or more screens 

• The first Settings screen contains setup screens for your 
phone, sounds {ringtones, reminders, etc.), profiles. Home screen, 
clock, connections, security, and more. At the bottom of the first 
Settings screen is an entry labeled "More" Select this to go to the 
second Settings screen 

• The second Settings screen contains a setup screen 
for accessibility, owner information, regional settings, system 
information, and more Depending on which device you have and 
the third party programs you have installed, there may be additional 
Settings screens 

Changing the settings 

1) To change the settings, go to the appropriate tab or Settirgs 
screen and select the utility you want to use. For example, on a 
touch screen device you might go to Start >Settmgs >Personal tab 
and tap on the Buttons utility to change button assignments (i.e.. 
which button launches which application) On a non-touch screen 
smartphone, you might go to Start >Settings >Home Screen and 
change the background image displayed in the Home screen 

2) After you’ve made your changes, tap on OK (smartphones 
Select Done) and they will take affect. 

VIP site tip number 453 

How to enter, change, and 
display owner information 

Overview: 

You can enter and change your name, 
address, phone number, etc. from the 
Start >Settings >Owner Information screen On touch screen 
devices, you can set this information to display every time the 
device is turned on in the Options tab 

Link to full How-to: VIP site, tip number 454 


How to customize the Today or 
Home screen 

Overview: 

Customize the Today screen (Home screen 
in non-touch screen smartphones) by going 
into Start >Settings >Today (smartphones: 

Start >Settings >Display or Home Screen) and choosing the options 
you want. Touch screen devices have an " Items’’ tab where specific 
programs can be chosen to appear on the Home screen 

Link to full How-to: VIP site, tip number 455 


How to set up or change the 
time and date 

Overview: 

Set up the time and date by going to Start 
>Settmgs >System tab ^Clocks & Alarms 
(non-touch screen smartphones: Start 
>Settings >Clock & Alarm or Date andTime) 

Link to full how-to: VIP site, tip number 181 

] Free themes for WM devices 

You can change the look of the Today or Home screen on any 
Windows Mobile device (2002 or later) by selecting a different 
"theme" file. Individual themes 
include a color scheme for menus 
and a background image for the Today 
screen. To change the theme, please 
see "How to customize the Today or Home screen" in the 
Learning section. 

WM devices come with a couple of default themes 
Microsoft offers some free touch screen device (Pocket PC) 
themes on their Web site (microsoft.com/windowsmobile/ 
downloads/thGiriss mspx). You can download additional 
themes for free (or for purchase) from PocketPC Themes 
(pocketpcthemes.com). Web McDeb (mcdebcor ), and 
other sources WM Themes (wmthenies.com) lias Pocket PC 
and pre-WM 5 non-touch screen smartphone Home screen 
themes Finally. Smart Phone Themes (smartphonethemes 
com) is a great source of pre-WM 5 Home screen themes. 
More Themes sites are listed on our Best Sites Web page 
(po cket pcmag. com!Jo p/bes ts i tes asp). 

Note: If you are creating a theme for your touch screen 
device using a Theme Creator application, the size of the 
image that you are going to use for the Today screen should 
be 240 x 268 pixels, and for the Start Menu it should be 158 
x 290 pixels 

VIP site tip number 429 
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LEARNING Changing the Settings to Meet Your Needs 



Starting in 2007 a new schedule for 
Daylight Savings Time (DST) was 
introduced Because of this, the 
automatic settings set up for DST in Windows computers 
before this year are no longer correct Microsoft has provided 
updates to correct this problem in Windows for desktops, 
Outlook Calendar, and Windows Mobile 

A ste|>by-step guide on how to update your desktop 
computer and your Windows Mobile devices is available at 
microsoft com/wmdowsmobile/daylightsaving/default mspx 
along with the updates themselves. (Note: Even rf you have 
already corrected the error manually, you should run this 
update Otherwise, the problem will continue to occur every 
time DST changes in the future) 

VIP site, tip number 931 
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How to customize 
the Start menu 

Overview: 

Customize the Start menu in Start 
>Settings >Menus on touch screen 
devices to quickly access programs or 
folders you frequently use On non-touch screen smartphones, you 
can use File Explorer (or File Manager} to copy programs or folders 
to the WindowsXStart Menu folder 

Here's how to do it: 


id Touch Screen Device 
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On touch screen devices 

The Start menu on touch screen devices (Pocket PCs. Phone 
Editions, Smartphone Professionals) is divided into three sections 
The top section of the menu can be customized to display icons for 
up to seven applications of your choice After you have used your 
device for a while and know which programs you access the most, 
follow these steps to change the Start menu. 


Ihe Start >Settings >M«iu$ screen on touch 
screen devkes allows you to select whkh butt in 
or use i Inst ailed applications appear In the Start 
menu. 

1) Go to Start >Settmgs 
and tap the Menus icon The 
Menus setup screen displays a 
scroll-down list of the programs 
installed on your device (both 
the built-in programs from 
Microsoft and any third-party 
programs you have installed) 

2) Uncheck the programs 
that you don't use very much 
and/or don't want to appear in 
the Start menu 



3) Check any programs you do want to appear. If you select an 
application to appear in the Start menu, its icon disappears from 
the Programs folder If you uncheck an application in the Start 
menu setup screen, its icon will appear in the Programs folder You 


can select up to seven programs to appear in the Start menu 

Change the order of the programs 

If you want to change the order in which the program names appear 
on the Start Menu (in the first (top) section), you can rename them 
and put a number in front of them in the order you want them to 
appear For example, if you want Internet Explorer to be the first item 
on the Start Menu, you can re-name it to " 11nternet Explorer." 

You can find the list of application names in the Start menu by 
opening File Explorer and then going to My Device\Windows\Start 
Menu (Note This tip worked on multiple devices we tested it on, 
but not on the Dell Axim X51.) 

TIP: You can also use the above steps to select a sub-folder 
within Wmdows\Start MenuNPrograms to appear in the Start menu. 
This would make it easer to access programs, documents, and 
other files stored in that sub-folder For example, if you selected the 
Games folder to appear in the Start menu, you could access any 
game installed on your device by tapping Start >Games, and then 
hitting the icon for the desired game 

On non-touch screen smartphones 

You have to use File Explorer to customize the smartphone's Start 
menu Follow these steps: 

4) Open File Explorer (or File Manager) and find the application 
file or folder you want to appear in the Start menu 

5) Scroll down to and highlight the desired file or folder and 
select Menu >Edit (or File) >Copy (To) 

6) Go to the Windows\Start Menu folder and select Menu 
>Edit >Paste. (On some smartphones, you simply select Done.) 
The application or folder will now appear in the Start menu 

Today/Home screen plug-ins 

Finally, a number of third-party applications are available that let you 
add program launch icons to the Today or Home screen Battery 
Pack Pro (omegaone.com) is available for both touch screen devices 
and non-touch screen smartphones Dashboard (snoopsoft.com) 
and Spb Pocket Plus (spbsoftwarehouse com) are available for 
touch screen devices only 

VIP site tip number 456 


How to set an image as your Today 
or Home screen background 


Overview: 

On most Windows Mobile devices, you 
can use the Pictures & Videos application 
(known as "Pictures" in pre-WM 5 Pocket 
PCs) to select a JPEG image file 
as your Today or Home screen 
background image. Open the full¬ 
screen view of the desired image 
and select Menu >Set as Today 
Background (or Menu >Use as 
Home Screen). 

Pictures & Videos (or My Pictures or Pktures I lets 
you set your favorite JPG image as your Today or 
Home screen background. 

Link to full How-to: VIP site, 
tip numbei 334 
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ADVERTORIAL FEATURE 



Ilium Software 

(888) 632-5388 or +1 (734) 973-9388 
info@iliumsoft.com 
www.iliumsoft.com 

Simple Software for a Simpler Life 

lium Software’s popular programs for Windows Mobile Pocket PCs and 
Smartphones, Palm Handhelds and Windows PCs have been making mobile 
devices more useful - and convenient - since 1997. Our products make it easy 
to organize, store; track, and use your information. Ilium Software’s award-winning 
products include eWallet, ListPro, NewsBreak. KeepTirack, and DockWare Pro. 

We also have two software suites, Ilium Software Essentials and the Smart Value 
Suite, that bundle our most popular programs for one low price. 

Top-selling eWallet 

eWallet is our top-selling password manager and secure storage software. 
With its strong 256-bit encryption, you never have to worry about your data 
being viewed by others. Use eWallet to store passwords, PINs, usernames, 
account numbers, and any personal information, and carry them with you 
wherever you go. eWallet keeps data safe until you need it. 

Highly-rated ListPro 

ListPro, our highly-rated personal information manager, helps you get - 
and stay - organized. Create any kind of list, highlight items, make outlines, 
and organize your information however you want - ListPro is easy and flexible. 
Use it for shopping, errands, logging your collections, or for bigger tasks like 
work projects or maintaining a database. It’s your information, and ListPro 
makes it convenient to use. 


More Helpful Programs 

NewsBreak shows you all the news that matters to you. Stay updated on 
business and technology news, sports, weather; entertainment, and any other 
news you don’t want to miss out on. Choose from a list of provided channels, 
or add any site that has an RSS feed. With alerts and automatic updates, 
NewsBreak is easier than stopping your busy day to buy a newspaper. 

Keep Track helps you track expenses like ATM visits, deposits, and credit 
card usage, and eliminates the hassle of lost receipts and forgotten transac 
lions. Set Keep Track’s One Touch buttons to quickly log common expenses, 
like gas station stops or your morning coffee break. Managing your finances 
is easy with Keep TVack. 

DockWare Pro is our personalized dock, calendar and photo viewer that 
runs when your device is idle and cradled. You don’t have to look at your 
Today screen - view a slideshow of family, friends, pets, or any photos you’d 
like. Plus, set an alarm to sound if your device is lifted from its cradle while 
DockWare Pro is running. 

Ilium Software’s award-winning products are designed with your busy life 
in mind. We want to help you get through your hectic days with your infor¬ 
mation secure organized, and available when you need it. ■ 


Get a discount off your order! Visit: www.iliumsoft.com/ppcmag 


888.632.5388 


Try our software 

for 30 days 

eWallet, 
ListPro 
NewsBreak 
DockWare 


Keep Track 



+ 1.734.973.9388 


Stay Secure 



www.iliumsoft.com 



Stay Informed 
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LEARNING Changing the Settings to Meet Your Needs 


Visiting option can throw off 
Calendar appointment times 

The Clock & Alarms screen on touch screen devices lets you 
set a Home and Visiting city Inot available on non-touch screen 
smartphones) Use Home to set the 
time zone, time, and date for where 
you live and work. Use Visiting to set 
the time zone, etc for a city or location you visit When you 
travel to this location, open Clock & Alarms and select Visiting 
and your clock will automatically be adjusted to the different 
time zone. Unfortunately, when you select Visiting, your clock 
is not the only thing that is adjusted This feature also "adjusts" 
the time of your Calendar appointments. An example will clarify 
the problem with this. 

Let’s say you work in Chicago and travel to New York City 
frequently for business purposes From your office in Chicago 
you call up a client and agree to meet him at his business in 
New York, tomorrow at 2:00 PM To make sure you're on time, 
you enter a Calendar appointment for the next day at 2:00 PM. 
The next day, you fly to New York. While you're on the plane, 
you open Clock & Alarms on your device and select Visiting to 
change from Chicago (Central Standard) to New York (Eastern 
Standard) time Unfortunately, when the clock time is changed 
to one hour later, the Calendar appointment times are also 
changed to one hour later If you rely entirely on Calendar, you 
show up an hour late There are two solutions: 

• Switch to Visiting before you enter an appointment 
that will take place in another time zone (This is a pretty 
cumbersome way to do things.) 

• Do not select Visiting when you travel Instead, open 
Clock & Alarms and manually adjust the Home time to the 
time of the Visiting location. (This leaves the appointment 
times alone.) 

VIP site, tip number 427 
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How to password-protect a 
Windows Mobile device 

Overview: 

Password-protect your device by going 
to Start >Settmgs >Password (or Lock). 

On non-touch screen smartphones, go to 
Start >Settings >Security >Device Lock 

Here's how to do it: 

1) Go to Start >Settings >Password or Lock (non-touch screen 
smartphones Start >Settings >Security >Device Lock) 

2) Select the check box labeled "Prompt if device unused 
for" In the corresponding field you can specify any time from 
0 minutes up to 24 hours This specifies the amount of time, 
after your device powers down, before password protection is 
activated 

3) In the "Password type" field, select one of two options 

• Simple PIN (or “4 digit’’): This lets you enter a simple 4- 
number password, which is easy to enter, but susceptible to 
brute-force solving by a potential hacker 

• Strong Alphanumeric This lets you enter a longer password 
It must be at least seven characters, but can be as long as 20 
characters and must be a combination of letters (upper and lower 
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case), numbers, and symbols This type of password is harder 
to remember and enter, but is much more resistant to being 
cracked 
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The Password screen on touch screen devkes 
(left) and the Device Lock screen on non-touch 
screen smartphones (right) let you specify a 
password, a password type, and how long 
before a password is required. 


4) Once you've entered your password and confirmed it, select 
OK (or Done! and you’ll be asked if you want to .save password 
settings changes?" Select Yes (smartphones Done) 

5) If you leave your device inactive for the period of time you 
specified in step 2 above, it will lock up. To access it, you will 
have to enter the password If you think you’ll have a problem 
remembering it, write it down and keep it somewhere safe, but 
not on your device! If you do lose your password, you'll have to 
hard reset your device 

NOTE The time you set for password protection begins being 
counted after your device powers down For example, if you set 
your device to power down after 3 minutes of lack of use. and 
you set the password time for 5 minutes, password protection 
is activated 8 minutes after the last time you use your device If 
you press the Off button on your touch screen device, password 
protection is activated after 5 minutes. 


TIP * If you have critical data on your device from your business or 
from your personal life, The built-in password protection may not be 
sufficient. A determined and sophisticated person may be able to 
access your data and/or programs. For complete protection, you or 
your company's IT department should look into encryption software 
and enterprise security solutions To find the best password/ 
encryption software, check out the winners and finalists from the 
Best Software Awards, Secure Information Managers category 
CodeWallet Pro by DeveloperOne, eWallet Professional by Ilium 
Software, and FlexWallet by WebIS (pocketpcmag com/awards). 

TIP: Devices running the Windows Mobile 6 OS and software 
suite have additional password protection features For more on 
this, check out the Windows Mobile 6 section. 


VIP site, tip number 457 


How to add fonts 

Overview: 

To add TrueType fonts to your device, sync 
it to your PC via ActiveSync and copy the 
fonts from the Fonts folder on your PC to 
the WmdowsNFonts folder on your Windows Mobile device. 

Link to full How-to; VIP site, tipnumbei 332 
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Changing the Settings to Meet Your Needs LEARNING 


How to adjust pfj Be careful about removing items 

the microphone level VH from the Startup folder 


Overview: 


You can ad|ust the microphone level from 
the Start >Settings >System folder in 
touch screen devices. 
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Here's how to do it: 

1) Go to Start >Settmgs 
>System and tap the 
Microphone icon. (Note that 
some devices may not have 
this option, particularly those 
running a pre-WM 5 operating 
system Also, this option may 
have a different name, such as 
Audio.) 

2) Move the slider to 
adjust the microphone gam 
Increase the gam when 
you are recording in quiet 
environments and reduce it for 
noisy environments In some 
devices there is an automatic 
gam control option. Select 
this and the device will adjust 
the gain for you. depending 
on the ambient noise in the 
environment 

VIP site tip number 458 



Set your touch screen device's audio level in 
the Microphone screen. 


How to change screen 
orientation 

Overview: 

On touch screen devices running Windows Mobile 2003 Second 
Edition or later, go to Start >Sett ngs >System tab >Screen and 
choose the preferred orientation (Portrait 
or Landscape). You can assign a hardware 
button to switch orientations by going to 
Start >Settmgs >Buttons and choosing 
the "<Rotate Screen>” option from the "Assign a program” field 
after you select a button above 

Link to full how-to: VIP site, tip number 459 
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How to customize application 
launch buttons 

Overview: 

You can customize the application launch 
buttons to quickly access frequently 
used programs, go to Start >Settings 
>Buttons 

Link to full how-to: VIP site, tip number 460 
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The Startup folder on a Windows Mobile device is used to 
launch programs automatically at startup. Many programs 
automatically install themselves or 
a part of themselves in this folder 
and thus start running each time 
you reset your device. Be careful 
about attempting to delete these items. Some are necessary 
for programs to run correctly However, if you determine that 
one is not necessary, you may delete it to free up system 
resources. For example, the item in the Startup folder may 
be leftover from a program you already uninstalled. If you are 
unsure about an item, leave it alone If you are sure you want 
to delete an item, it’s better to cut and paste it to another 
folder. That way, if it creates a problem with a program, you 
can move it back to the Startup folder. 

VIP site tip number 428 
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Dead or Alive 


HP 200LX or HP 1000CX Palmtop 



WE’LL 




BUY 1 OR 1000! 



Contact Wayne Kneeskern 
Thaddeus Computing 
wayne@thaddeus.com 
800-373-6114> fax 641-472-1879 
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LEARNING Changing the Settings to Meet Your Needs 


How to turn off your phone so you 
can use your device on a plane 

Overview: 

To turn off the phone function on your 
devioe. open the Wireless Manager {the 
name of this menu will vary on some 
devices) screen and turn on "Flight Mode" or turn the phone function 
off The method for opening Wireless Manager or accessing Right 
Mode will vary from device to device. Consult your manual. 

Here's how to do it: 

Touch screen devices 

Even when you turn your phone-enabled touch screen device off (to 
suspend mode), the phone function will continue to stay on This is 
important to remember when boarding planes, which don't allow 
active wireless communications during flight In order to use the 
non-phone functions of your device on planes, you need to set your 
device to Flight Mode or turn the phone function off, 

The method for turning on Flight Mode or turning the phone off 
varies from device to device Please consult your owner s manual to 
find instructions for your device For touch screen devices {Pocket PC 
Phone Editions and Smartphone Professionals), follow these steps 

1) Tap on the signal strength icon (with the bars) in the top 
menu bar. This causes a status bubble to pop up, with a link 
labeled "Wireless Manager" (or "Turn Phone off" or "Turn off 
flight mode" on older devices). 

2) Tap on the link and then on the Phone icon in the following 
menu to disable the phone function If the link appears as "Turn 
phone off" or “Turn off flight mode," the phone will be turned off 
when you tap on it 

3) To turn the phone function back on, tap on the signal 
strength icon and then the blue link again 

Note that some devices have shortcuts that can turn the phone 
on and off Check your device user manual for these Also note that 
some flight attendants will not allow you to use the device even 
with the phone function turned off, 

Non-touch screen smartphones 

The quickest way to access the Wireless Manager or Flight Mode 
on non-touch screen smartphones is to open the "Quick List" 
This is usually accessed by pressing the power button once (don't 
hold it down), which will open it automatically Note that some 
smartphones have a different method of opening the Quick List, so 
consult your owner’s manual Once the Quick List is open, select 
the "Wireless Manager" or "Flight mode” option to turn off the 
phone function 

Based on a Up from spbclub.com 

VIP site, tip number 749 
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How to select sounds and 
create custom ones 

Overview 

Clicks, beeps, and other sounds remind 
you when an "event" has occurred on your 
device (incoming messages, Start menu 
activated, etc) You can associate different sounds with the events 
Go to Start >Settings >Sounds & Notifications (non-touch screen 
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smartphones: Start >Settings >Sounds) to customize your sounds. 
You can also download and use sounds from the Internet or create 
custom sounds using Voice Recorder 

Here's how to do it: 

Select sounds on a touch screen device 

1) Go to Start >Settings >Sounds & Notifications. 

2) In the Sounds tab. select any sound enabling options that 
you prefer (System Events, Programs, alarms, screen taps. etc.). 

3) In the Notifications tab, tap on the Event textbox and from 
the drop-down menu, select the event with which you want to 
associate a sound. 

4) If the box labeled "Play sound" is not checked, check it. 

5) Then, select the sound you want to associate with that 
event from the adjacent drop-down menu (You can listen to what 
it sounds like by tapping on the play button (triangle pointing right) 
below the drop-down menu) 


Select sounds on a non-touch screen smartphone 

1) Go to Start >Settings >Sounds 

2) Select "Other Sounds" frf necessary). Scroll down and 
select the event you want to modify 

3) Press the left or right action button on the D-pad to scroll 
through the list of sounds until you find one you like. Every time 
you scroll to a new sound, it will play to let you know what it 
sounds like. (If you don't want any sound to play, select None ) 
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You randioose > sound to accompany an event 
in the Sounds & Notifications screen on touch 
screen device (left) or in the Sounds screen on 
non touch screen smartphones (right) 


Download sounds from the Web or create your own 

Windows Mobile devices use the WAV audio format for the sounds 
associated with events, alarms, etc. A wide variety of short WAV 
files are readily available on the Web. A search on "sounds" or "wav 
files" will yield thousands of sites After you download the WAV file, 
copy it to the Windows folder on your Windows Mobile device. It 
will then appear in, and can be selected from the sounds drop-down 
list 

You can also create your own sound to accompany an event. 
Although this can be done wth third-party sound recording 
applications, all you really need is the built-in voice recorder on your 
device Follow these steps 

1) Record the sound using Notes on your touch screen device 
or Voice Notes on your non-touch screen smartphone 

2) After you've finished recording the sound, open File 
Explorer (or File Manager) and copy the sound file to the Windows 
folder. It will then appear in the sounds drop-down list 

VIP site tip number 511 
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ADVERTORIAL FEATURE 


USGIobalSat, Inc. 

(626) 968-4145 

sales@usglobalsat.com 

www.usglobalsat.com 


MGIobalSat 


New Release Makes Navigating, Saving and Sharing Data Easy! 


G lobaJSat Technology Corporation of Taiwan has a mission that’s simple; 

to provide the highest quality of advanced integrated solutions for GPS 
navigation and tracking at fair prices and excellent customer service Fast 
becoming one of the leading manufacturers of GPS peripherals and products, 
GlobalSat has dedicated itself to incorporate innovation and technology into 
every product the company offers. 

Through its North American Sales office USGIobalSat, Inc (City of 
Industry, CA), GlobalSat products are made readily available through their 
web-site, or its network of online resellers who usually offer discounted 
prices. By providing localized support teams in the U.S., customers are 
ensured prompt assistance with product configuration or questions should 
they ever require it 

With the introduction of the next level of innovative Global Positioning 
System (GPS) products, users have greater flexibility to capture GPS data 
whether they need it for navigation, monitoring traveled routes, or simply to 
share unique places of interest with others. 

The stand-alone GlobalSat DG-100 GPS Data Logger offers a low-cost 
solution to passive data logging. It can record up to 20 hours or 60,000 traveled 
waypoints which the user can then export into a variety of file formats including 
KML for use with third party programs including Google Maps and Google 
Earth. 


The updated BT-359CS Bluetooth GPS Receiver is the next generation in 
the BT-359 line providing a selectable override switch to the built-in auto 
shut-off feature that now allows the GPS to be used in specialized AVL or 
delivery service applications. In addition to USGIobalSat's standard resellers, 
the BT359CS can also be purchased at AT&T retail stores across the country 
and other selected mobile retailers in theU.S. and Canada. 

The GH-615M GPS water resistant sports wrist watch utilizes state-of-the- 
art technology SiRF Star III GPS chipset along with other useful features for 
the outdoor sports enthusiasts. The GPS wrist has enough memory to store 
up to 60,000 waypoints and besides recording and storing traveled jogging, 
biking or hiking routes using pre defined time intervals, it also indudes a 
wireless heart rate sensor. The oversized LCD display makes viewing GPS 
coordinates, current speed, altitude, laps, time/alarm functions easy and if 
that wasn’t enough, the GH-615M can also double as a GPS receiver for lap¬ 
tops. Recorded data can then be downloaded to a PC where it can be saved 
into various formats for use by a variety of other third-party programs such 
as Google Earth and Google Maps. 

For more information about all of GlobalSat products please visit 
www.usglobalsat.com. H 



CTLA 2008 

April 1-3,2008 
Las Vegaa (LVCC) 
Booth: 2337, Cento 


1308 John Rood Court City of Industry, CA 91745 
(888>-323-8720 • (626>-968-4145 a www.uoglobeloal. 


&GlobalSat 

GPS NAVIGATION 


Start Here...Get There! 

www.usglobalsat.com 


<7 


CES 2008 

January 7-10,2008 
La* Vagus (LVCC) 
Booth: 5430 North Hall 


MACWORLD 2008 

January 14-18,2008 

San Frandeco, CA (Maacona Center) 

Booth: 4528 & 4530. West Hall 


Vi USGIobalSat 
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LEARNING Making Text Entry Easier 


How to customize text entry 

Overview: 

Go to Start >Settmgs >lnput. select the 
Input method you want to customize from 
the drop-down menu, and then tap the 
Options button 

Here's how to do it: 

Touch screen devices (Pocket PCs. Phone Editions, and Smartphone 
Professionals) have four or five methods of entering text (a.k.a., 
"input") 

• Soft Keyboard A small QWERTY keyboard displayed on the 
bottom of the screen 


A number of these are available, including Blimkeys (sala sallala 
hu/pda/blimkeys/blimkeys_en.html) and Spb Full Screen Keyboard 
(spbsoflwarehouse com). 

TIP: If you use the Large keys option, the CAP key disappears. 
However, you can turn Caps Locks on using a shortcut Tap on the 
Shift key quickly two times in succession, and the Caps Lock will 
turn on. 

Letter Recognizer options: 

Select "Quick strokes" to write characters in one stroke; select 
"Right to left crossbar" if you write the “t" and “f" crossbars 
from right to left; select "Allow accented characters" if you plan on 
entering characters with accent marks (e g , de|a vu) You can also 
change word completion and recording options from this screen 


id Touch Screen Device 
_l Non-Touch Keys Only 


• Block Recognizer and Letter Recognizer: These two input 
panels also appear at the bottom of the screen. They recognize 
characters and you enter them one at a time 

• Transcriber- A handwriting recognition program that translates 
cursive, print or mixed style handwriting and translates it into text 
Once activated, you can write anywhere on the touch screen with 
your stylus 

• QWERTY thumb keyboard: Most phone-enabled touch screen 
devices have a small physical keyboard located below the display, or 
on a panel that slides out from the back of the device 

With the exception of Block Recognizer and the physical 
keyboard, you can customize these input methods by following 
these steps 

1) Go to Start >Settings >lnput. 

2) Select the Input method from the drop-down list at the top 
of the screen 

3) Tap the Options button to display the available customization 
options. (To see Transcriber options, it must first be selected as 
the active input method.) 

4) Tap OK. 

Block Recognizer options: 

No customization options are available. 

Die Keyboard options screen lets you 
customize the look and function of the soft 
keyboard. 


Keyboard options: 

The first tab on the Keyboard 
options screen lets you specify 
the size of the keys The Small 
keys option displays the full 
five-row QWERTY keyboard 
The Large keys option displays 
a 4-row QWERTY keyboard 
with slightly bigger keys The 
numbers and some other 
keys are missing on the 4-row 
layout You access the missing 
keys by tapping on the key labeled ”123 " Once you have selected 
the Large keys option, you are allowed to check the box labeled 
"Use gestures for the following keys." This option lets you draw 
short lines on the screen in a particular direction to enter a space, 
backspace, an Enter, and the shifted (upper case) version of the key 
you tap These gestures must be drawn on the keyboard portion of 
the screen (If the "Large" keys are still too small for you. you might 
want to install a third-party soft keyboard that has even larger keys 
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fhe options screen for Transcriber lets you 
ad)ust for the angle of your writing, set the 
recognition delay, and more. 

Transcriber options: 

Before you can change these 
options. Transcriber must first 
be selected as the active input 
method. This is done by tapping 
the Input Selector arrow at 
the bottom of the screen and 
selecting Transcriber from the 
pop-up menu. You then go to 
the Options screen as described 
above and select options from 
one of the three tabs 

• The Quick Settings tab 
lets you specify whether you want an Intro screen displayed each 
time you start Transcriber The Intro screen summarizes some of 
Transcriber's features and has a Help screen. It's useful if you are 
unfamiliar with Transcriber The Quick Settings tab also lets you 
select a Writing Direction to best match the angle at which you write. 
For example, if you prefer to use your device in Landscape display 
mode, you would select the icon of the device lying on its side 

• The Inking tab lets you set the Recognition Delay. The shorter 
the delay, the faster your handwriting is translated into text and the 
quicker the handwriting disappears from the screen You can also 
adjust the pen width and color, specify that a space is added after 
each word, and "Match Letter Shapes to your writing" This last 
option displays the writing styles available for each letter, number, 
punctuation mark, and symbol, and lets you select the style that 
most closely resembles your own 

• The Advanced tab has two options Shorthand lets you create 
text or function shortcuts (For example, you could create a shortcut 
that entered your full name every time you entered your initials ) 
Dictionaries lets Transcriber access specialized dictionaries to check 
word spelling (With the Advanced tab displayed, Tap Start >Help to 
learn how to create your own specialized dictionaries I 

VIP site tip number 464 
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Making Text Entry Easier LEARNING 


How to customize the Word 
Completion feature 

Overview: 

Customize the Word Completion feature 
in Start >Settmgs >lnput to make text 
entry easier. 

Here's how to do it: 

The Word Completion feature displays a list of possible words 
based on the first couple of characters you enter. By default, Word 
Completion is configured to suggest one word after you have 
entered two letters For example, if you enter "no" a box will pop 
up displaying the word "notice" Tap on "notice" and the final four 
letters in the word are entered automatically, followed by a single 
space If "notice" is not the word you are looking for, enter the 
next letter and Word Completion will suggest another word As you 
can imagine, this can speed up text entry considerably (Note: On 
WM 6 touch screen devices, the default is to display four words 
after two letters are entered WM 6 devices also have an "Enable 
Auto Correct” option which automatically corrects some misspelled 
words.) 

You can change Word Completion to suggest 1 to 4 words after 
you have entered 1 to 7 letters To do this, follow these steps 

1) Go to Start >Settings >lnput 

2) Select the Word Completion tab at the bottom of the 
screen 

3) The rest of the process is self evident 

The Word Compl^tton tab lets you customize 
this feature to suggest more words. 

The advantage of increasing 
the number of words suggested 
is that you have more choices 
and it's less likely that you'll 
have to enter another letter. 

For that reason, we suggest 
you set the feature to display 4 
words. You might also consider 
increasing the number of letters 
entered to 3 or 4 Accurately 
predicting a word after entering 
only 2 letters is difficult 


TIP: Word Completion is not 
a default feature in non-touch screen smartphones, but devices 
with QWERTY thumb keyboards may have a similar function For 
example, the Motorola Q has a Text Prediction feature that you 
can activate by going to Start >Settmgs >Text Input Settings and 
selecting the Text Prediction check box 

VIP site tip number 462 



UT Touch Screen Device 
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Keyboard shortcuts using 
the built-in soft keyboard 

Many of the standard keyboard shortcuts found on the 
desktop PC work with the soft keyboard built into touch screen 
devices (Pocket PCs, Smartphone 
Professionals). To use them, display 
the built-in soft keyboard (ora similar 
third-party alternative), tap on the CTRL key, and tap again on 
the appropriate letter The shortcut keys listed below can be 
used as an alternative to menu commands in most programs. 
We tested these on Windows Mobile 5 and Windows Mobile 
2003 Second Edition devices, but most of them work on 
devices with previous versions of Windows Mobile and all 
should work on WM 6 Classic and Professional devices. 

• CTRL+C Copy the selected text. 

• CTRL+X: Cut the selected text. 

• CTRL+V: Paste the text 

• CTRL+Q: Close a program. 

• CTRL-i-N: Open a new file 

• CTRL+A Select all text 

• CTRL+Z: Undo the last action 

• CTRL+Y: Redo the last action (WM 5 and 6 only). 

• CTRL+B Make the selected text bold 

• CTRL+I. Make the selected text italic 

• CTRL+U: Make the selected text underlined 

• CTRL+Left Same function as Home key 

• CTRL+Right Same function as End key 

VIP site, tip number 426 


Si Touch Screen Device 
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Get an external keyboard 
or a device with a QWERTY keyboard 

The soft keyboard and other input panels found on touch 
screen devices can be a pain to work with, and it can take 
an inordinate amount of time to 
enter text Additionally, the "T9” 
text entry method built into some 
non-touchscreen smartphones requires multiple presses of 
numbers to enter text Fortunately, most of the newer phone- 
enabled devices come with QWERTY thumb keyboards, which 
make it easier to enter text. In addition, there are a number of 
hardware and software options available to Windows Mobile 
device users that enable easier text entry 

• External keyboards that connect to your device (see 
the "External keyboards make text entry easier" tip in 
Mastering). 

• Remote control programs that allow you to control your 
device through your PC (see "Control your device with your 
PC’s keyboard and mouse" in Mastering). 

• Third-party soft keyboard programs that feature more 
user-friendly formats than the built-in keyboard (see "Use 
soft keyboards and Today screen plug-ins to be more 
effective" in Mastering). 

VIP site, tip number 425 
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LEARNING Making Text Entry Easier/Checking and Conserving Battery Power 


How to use hand drawn 
"gestures" in Transcriber to cut, 
copy, paste, and more 

Overview: 

Use hand drawn gestures to enter spaces, 
edit text, and more; more info is found in 
Transcriber's Help screen 

Here's how to do it: 

Transcriber is the handwriting recognition program that is built into 
touch screen devices (Pocket PCs, Phone Edition devices, and 
Smartphone Professionals) It lets you enter text, numbers, and 
symbols by writing on the screen with your stylus. You can use 
cursive writing, printing, or a combination of the two to enter text 
To activate Transcriber; 

1) Open any application that accepts text. 

2) Tap on the input panel icon at the bottom of the screen to 
display the currently selected input panel in the lower third of the 
screen (On Windows Mobile 5 and 6 devices, this is located in the 
center of the task bar On pre-WM 5 devices, it's located on the 
right end of the task bar.) This action will display the input panel 
selection menu 

3) Once the input panel is displayed, a small up arrow will 
appear next to the input panel icon in the task bar at the bottom 
of the screen Tap on this up arrow to display a list of the available 
input panels 

4) Select Transcriber from this list 

Special "gestures" 

Transcriber displays a tool bar at the bottom of the screen which 
lets you enter a space, a carnage return, back up one space, and 
more However, it’s quicker to use the following special hand drawn 
" gestures" to do most of this (Note that the arrowhead on the end 
of these graphics indicates the direction the gesture is drawn You 
don't draw an arrowhead on the end of the gesture ) 

This gesture inserts a paragraph return wherever the cursor is current)* resling 
Drav the line straight down and to the left The horizontal portion of the gesture 
must be at least t.vxe Ihe length of the vertical portion 
This gesture inserts a single space «vherever Ihe cursor is resting Dra.v the Ime 
down and to the right Again, the horizontal portion of the gesture must be at 
least rv. ce Ihe length of Ihe vertical portcn. 

The gesture enters a backspace moving the cutset back one space and erasing 
that character. Dias the hacontal line to the left 

If llie gesture s done with a word selected, it opens the Alternate word menu. 
If no word is selected, it opens the Transcnber keyboard. Draw the Ime straight 
down and then up again, without removing the stylus np from the screen 
This gesture changes the capitalization of Ihe selected letter, word, or block of 
taxi If it b lower case, it capitalizes it; if it 6 capitalized, it changes it to lower 
case. Draw the Ime straight up. 

This gesture undoes the last action you performed. Draw the I ne straight up and 
down without lifting the stvtus np from the screen 

This copies selected tent to the clpboard Draw the horizontal Ime from left lo 
right and then back to the left without lifting the stylus. 

The cuts selected ta»t and saves it to the clpboard Draw a horizontal kne from 
right to left and back to the nght without hftrng die stylus tp from the screen 

This pastes the text on the dpboard to wherever the cursor is resting Draw the 
line up and down again at 45 degree angles as shown. 

The gesture inserts a tab wherever the cursor is resting Draw the line up and to 
the nght The horizontal must be at least twice as long as the vertical kne. 
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Don't write small characters 
when using Transcriber 

When using Transcriber, don't write your characters too small. 
The larger your text is, the more likely it is that Transcnber 
will translate it correctly Don’t go 
overboard with this advice and fill 
the screen with a single letter Just 
try writing a little bigger if you notice that you a^e getting a lot 
of translation mistakes. 

Remember that you can write anywhere on the screen 
Note also that you can double back and write on top of 
writing that has not yet been translated—you won't confuse 
Transcriber. 

Final advice Remember that when you pause for a couple 
seconds, Transcriber thinks you're finished and translates the 
words you've written—don’t pause in the middle of a word I 

VIP site, tip number 530 
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How to check your devices 
available battery power 

Overview: 

Check your devices battery power by 
going to Start >Settings >System tab and 
tapping the Power icon (non-touch screen 
smartphones: Start >Settmgs >Power Management). Many devices 
also display the remaining power somewhere on the Today or Home 
screen. Finally, checkout pocketpcmag com/_enc/encyclopediaasp 
for third-party "battery status" solutions 

Link to full How-to: VIP site, tip number 465 
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How to conserve battery power 
by changing settings 

Overview: 

You can extend the life the battery by changing the screen 
brightness, time to power-down, and processor speed settings On 
touch screen devices these settings are 
accessed in the Start >Settings >Systems 
screen. On non-louch screen smartphones 
there are accessed from Start >Settmgs >Power Management You 
cannot adjust brightness and processor speed on non-touch screen 
smartphones. 

Link to full How-to: VIP site, tip number 336 


if Touch Screen Device 
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VIP site tip number 529 
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ADVERTORIAL FEATURE 


3JTech 

(626) 444-1543 

info@3jtech.com 

www.3jtech.com 


3ITECH 

the way to Commi 


since 1988 

I the way to Communication 6 Security... 


RTSP and SMS Servers for IP Cameras and Video Gateways 


O I Tech’s industry leading, patented Plug and Play IP cameras and video 
OU gateways allows users to access their property security videos from 
anywhere in the world with an Internet connection. Their video gateways 
will make any typical CCTV camera, even ones with PTZ functions, into 
remotely accessible IP cameras. 3JTech now offers additional services to 
compliment the cameras. RTSP (Real Time Streaming Protocol) servers will 
allow remote viewing of 3JTech’s IP cameras and video gateways by popular 
RTSP capable 3G phones. The cameras and video gateways can be connected 
to sensors like smoke detectors, contact sensors (wired or RFIO), and Passive 
Infrared Detectors. Depending on the model, some cameras and video gateways 
have built-in, zone selectable, motion detection. The RTSP server has a sub¬ 
system for sending SMS through an external GSM modem when the cameras 
or video gateways are triggered by the sensors. The SMS will send the user’s 
RTSP capable 3G cellular phone a message with the RTSP link to the triggered 
camera. The customer could click on the link and view the triggered camera 
via RTSP streaming. Two mostly progressive Jabberwockies kisses one pawn¬ 
broker. 

Prevention loss with superior router connectivity 

3JTech has also developed a router capable of failover to WAN or dial up 
modems in case your current Internet connection is offline. This technology 


will insure your company or home will always be connected to the Internet 
and e-mails to prevent loss of important business and other time sensitive 
communications.The failover technology can use V.90 PSTN, GPRS, CDMA, 
EDGE, EVDO or HSDPA modems to establish a connection to the Internet. 
An example for the application of the router is to use V.90 modem as a back¬ 
up of ADSL. It will automatically dial to the Internet Service Provider to 
establish an Internet connection when it detects failure at the RJ45 WAN 
zport. Another application for this type of router would be at locations 
where the landline cannot be installed such as a moving vehicle. Using our 
WiFi router with an USB cellular GPRS, CDMA, EDGE, EVDO or HSDPA 
modem can turn your cat; bus, or any other vehicle, with 12V power source 
and plug, into a mobile hotspoL The applications of using 3JTech’s router in 
a mobile environment are endless! It will be like having an office with you 
while being stuck in traffic! Some companies will charge you enormous setup 
and maintenance fees to achieve what 3JTech can with just one, low cost, 
complete solution (cellular data service and rates will depend on the user’s 
own existing plans). ■ 


1) Worldwide Band HSDPA 
USB Modem 



Tri-BAND UMTS/HSDPA 
Quad-BAND GSM/GPRS/ 
EDGE/HSDPA 3.6 MBIT/S 


3ITE6H 

3) W Since 1988 

Wifi Router with WAN for 
DSL and 

USB port for failover 


Dial up modems like V.92 PSTN/ 

GPRS/CDMA/EDGE/EVDO/ 

HSDPA... 


2) Edge USB Modem 


IT 


Quad-band GSM/GPRS/ 
Edge 850/900/1800/1900 



www.3jtech.com 
www.pnpRemoteCameras.com 
info@3jtech.com 
Tel: 1-626 444 1543 
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LEARNING Managing and Adding Memory / Installing Software 


How to free up memory 

Overview: 

Free up storage memory by deleting 
unnecessary files, moving files to a storage 
card, deleting temporary Internet files, 
removing third-party programs you don't use, and configuring your 
Inboxto save e-mail attachments to a storage card. You can also stop any 
currently running programs in the Start >Settmgs >System >Memory 
>Runnmg Programs tab (smartphones: Start >Task Manager) 

Link to full How-to: VIP site tip number 339 
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If your device is running slowly, 
do a soft reset 


If your device is running slowly 
or becomes inoperable, the first 
thing you should do to remedy the 
situation is do a soft reset This clears your devices memory It 
is non-destructive—you do not lose data or programs you’ve 
installed on your device 

• Before you perform a soft reset on your touch screen 
device (Pocket PC or Smartphone Professional), first make 
sure that the device is off. (Press the on/off button, which will 
put the device in Suspend mode. This insures that you will 
not lose or corrupt any data.) To soft reset, insert the point of 
your stylus into the soft reset hole, usually found on the side 
of the device (the location of the hole varies depending on 
the device) This causes the device to turn completely off, and 
then back on again immediately 

• To perform a soft reset on non-touch screen smartphones, 
hold the on/off button down for a few seconds until you see 
a Windows Mobile or carrier screen indicating that the device 
has disconnected from the wireless carrier's network; after 
that screen disappears, the device is off You have to hold the 
button down again to turn the device back on and reconnect 
to the network. If you're still unclear on how to perform a soft 
reset, check the device manual 

Final note: Performing numerous soft (or hard) resets on 
touch screen devices can damage the reset hole over time 
One way to protect against this is to install a utility program 
that performs the reset. For more on this, see " Use software 
utilities to reset your device - ' in the online Mastering section 

VIP site, tip number 423 
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How to recover lost space on a 
storage card 

Overview: 

Use your PC’s disk tools and a card reader 
to restore lost space on a file storage card. 

Insert the card into a card reader attached 
to your desktop PC Right click on the icon in Windows Explorer and 
select Properties Then select theTools tab and click on Check Now 
Check the box labeled ‘‘Automatically fix file system errors" and 
"Scan for and attempt recovery of bad sectors." You may have to 
rename some of the reconstructed files' extensions before moving 
them back to the storage card 

Link to full How-to: VIP site tip number 340 
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How to save documents to 
storage cards by default 

Overview: 

Configure your touch screen device to 
automatically save documents to a storage 
card using the Menu >Options screen in 
Nctes, Word, or Excel {pre-WM 5: Tools >0ptions) In non-touch 
screen WM 6 smartphones, you must save documents to a storage 
card individually using Menu >File >Save As. 

Link to full how-to: VIP site, tip number 466 
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How to add file storage space 
with storage cards 

Overview: 

To add file storage space on your Windows 
Mobile device, purchase a compatible 
storage card and slip it into the card slot 
on your device 


id Touch Screen Device 
id Non Touch Keys Only 



The file storage cards shown here, from left to right, are: CompactFlash, Secure Digital, 
Multi MediaCard, miniSD, and mkroSD. 

Link to full How-to: VIP site, tip numbei 337 


How to install software using 
ActiveSync 

Overview: 

Once you’ve acquired the program you 
want to install and established a connection 
between your PC and your Windows 
Mobile device via ActiveSync, run the program's installation file on 
your PC and follow the on-screen instructions. 

Prerequisites: 

• ActiveSync installed and a partnership established between 
your PC and your device 

Here's how to do it: 

Most third-party programs are available as an "executable" (EXE) 
installation file. After you have downloaded the new program from 
the Web to your PC, here's how to install it: 

On Windows Mobile 5 and 6 devices 

1) Connect your device to your desktop or laptop PC via your 
sync cradle or cable. 

2) Open File Explorer on your PC. find the new program you 
downloaded, and double-click on it to run the automatic installer. 

If a screen pops up asking if you want to run the installer, click on 
the Run or Yes button At this point, a user license agreement may 
be displayed and you may be asked if you agree to the terms of 
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Installing Software LEARNING 


the license If you do, click on "Yes" ("Finish" or "Accept") and the 
installation will continue 

3) A progress bar will pop up, indicating that the software is 
being transferred to your device When this has been completed, 
you will be asked to "check your device to see if additional steps 
are necessary to complete the installation " Click on OK The 
following screen will be displayed on your device: 

This screen displayed on a Windows Mobile 5 Pocket PC 
allows you to complete the program installation 
process. 

The above screen allows you to 
select where you want to install the 
new program on your device {a similar 
screen will appear on non-touch screen 
smartphones) You can install the 
program on the device (the device’s 
internal memory) or on a storage card 
(rf one is inserted in the card slot) The 
screen also tells you the file space 
needed for the installation and the current space available 

4) Select the location and select Install in the lower left corner 



Touch screen and non-touch screen 
devices run different software 

Touch screen and non-touch screen 
devices have the same operating 
system, but the user interfaces are 
different For example, you tap on a touch screen to access 
menus and other features, but all this is controlled by buttons 
on non-touch screen devices Third-party software designed 
for a touch screen device will not run on a non-touch screen 
device, and vice versa, Exception: Some developers will 
release two versions of the same program. Make sure third- 
party software is designed to run on your device. 

• Touch screen devices include Pocket PCs, Phone 
Edition devices, and newer devices running WM 6 Classic or 
Professional software 

• Non-touch screen devices include WM 5 and pre-WM 
5 smartphones and devices running the WM 6 Standard 
software 

Most third-party programs designed to work with an earlier 
touch screen device (Windows Mobile 5 Pocket PC) will work 
with a more recent touch screen device (Windows Mobile 6 
Professional device). Similarly, most programs designed for an 
earlier non-touch screen device will work with a more recent 
one There are a few exceptions 

• Some applications designed for the standard 320x240 
pixel screen do not display properly on devices with 240x240 
pixel (square) screens 

• Some third-party software is designed to take advan¬ 
tage of a specific hardware feature. For example, there are 
programs that help you find and connect to a Wi-Fi hotspot 
You may be able to install the program on a Windows Mobile 
device that does not have Wi-Fi capability, but it doesn't do 
anything for you. 

• Software designed for pre-WM 5 touch screen devices 
may not take advantage of the “soft key” functionality added 
to the user interface with Windows Mobile 5 

VIP site, tip number 417 
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of the screen. After a few seconds, a screen will pop up telling you 
that the program was successfully installed. Tap on OK to finish 
the process. 

On pre-Windows Mobile 5 devices 

Follow steps 1 and 2 as described above Then follow these steps 
1) At some point, the installation wizard will ask you if you 
want to install the application using the "default application install 
directory," as shown in the following screen 



I ^ I »■ I r —* I 


2) Answer “Yes” rf you want to install the program in the 
device's internal memory If you answer "No," the "Select 
Destination Media" window appears, allowing you to change the 
installation location From the drop-down list associated with the 
"Save In" field, select the Storage Card option and tap on the OK 
button (Warning If you do not have a formatted memory card in 
the slot, it won't appear m the Save In field) 


3) Once the installation process finishes, you'll get this 
message on your PC 


_ 

4) Click on OK and then check your device and follow any 
remaining instructions in order to complete the installation 
process 

VIP site, tip number 467 
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LEARNING Installing Software 


Windows Mobile is different from 
Windows XP and Vista 

The Windows Mobile operating 
system (OS) is different from 
Windows XR Vista, and other 
Windows OSs found on desktop PCs Programs designed to 
run on the desktop PC cannot be installed on Windows Mobile 
devices, and vice versa Note, however, that some software 
developers offer separate versions of their program, one for 
Windows XP or Vista computers and another for Windows 
Mobile devices 

VIP site, tip number 414 


How to install software on 
storage cards 

Overview: 

Dunng the process of installing third-party 
software on your device, you are given the 
option of selecting where you install the 
program On WM 5 and WM 6 devices, a screen pops up on the 
device itself, prompting you to "Choose a location . " Select the 
storage card option and tap on "Install" On pre-WM 5 devices, the 
installation wizard running on your PC will asks if you want to install 
the program in the "default application install directory." Tap "No" 
and select a storage card as the installation ocation. 

Link to full How-to: VIP site, tip number 34-1 


] Using CAB files to install programs 

Some online vendors offer third- 
party programs as "CAB files" These 
can be downloaded directly to your 
Windows Mobile device via a direct Internet connection or 
copied over using an ActiveSync or Windows Mobile Device 
Center connection Once the CAB file has been copied to 
your device, you use a file explorer to find it, and then tap 
it with your stylus (or select it with your non-touch screen 
smartphone's navigation button) to install the program. 

Some free software is only available as CAB files, and 
sometimes one or more CAB files are compressed, along 
with instructions, in a ZIP file. If you run into one of these, 
you have to download the ZIP file, un-zip it, copy the CAB 
file to your Windows Mobile device, and tap it (or select it) 
to install. 

Note You can use third-party software like Cablnstl to 
install programs into a specified folder rather than the one 
created by the standard installer. In addition, you can choose 
to keep the CAB file after extraction, view details about the 
file content, and associate Cablnstl to open CAB files by 
default It can be downloaded at s-k-tools com. 


Don't copy EXE installer files 
to your device 

Most of the Windows Mobile 
third-party software programs you 
download from the Web come in the 
form of an executable installer file You download this file to 
your desktop PC, connect your Windows Mobile device to the 
PC via the sync cable, use the PC's File Explorer to find the 
file, and double-click on the file with your mouse to start the 
installation process 

Warning; Do not download or copy the installer file to your 
Windows Mobile device. The installation (EXE) program will 
only work when you run it from your PC 

VIP site, tip number 421 


| Try before you buy 

Microsoft periodically upgrades 
the OS and applications found on 
Windows Mobile devices. They 
design the OS to be "backward compatible," which means 
that third-party software written for earlier versions of the OS 
should work on devices running newer versions. Because 
of differences in screen resolutions and the user interfaces 
found on newer Windows Mobile devices, there are cases 
where software written for an earlier version of the OS 
will not work well on a later version In addition, software 
designed to run on devices with touch screens (Pocket PCs 
and Windows Mobile 6 Classic and Professional devices) will 
not work on the non-touch screen devices (smartphones and 
WM 6 Standard devices), and vice versa 

Because of these irregularities, it is always a good idea to 
try before you buy! Most third-party software developers offer 
free demo versions of their programs. Download and install 
those first to see rl the program works well on your device 
and lives up to its promotional claims. 

VIP site, tip number 531 
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VIP site, tip number 415 
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ADVERTORIAL FEATURE 


Juniper Systems, Inc. 

(435) 753-1881, Fax: (435) 753-1896 
www.junipersys.com 



Ultra-Rugged Archer Field PC: Rock Solid in Extreme Environments 


J uniper Systems, Inc., a leading designer of ultra-rugged handheld field 
computers, is pleased to provide the versatile Archer Field PC Durability 
in extreme environments makes the Archer the premier choice for those in 
need of a pocket-sized Field PC for rugged applications. Use it to collect, 
document, navigate, communicate, search, and share information. The Archer 
is your long-term field companion. 

The Archer runs Microsoft® Windows Mobile® version 5.0 and is powered 
by the Intel XScale 520Mhz processor. It is ultra-rugged, meeting IP67 and 
Mil-Std-810F standards for drop, vibration, immersion, humidity, and oper¬ 
ating temperatures. The Archer case is made of sturdy, lightweight magnesium 
and features an easy-to-grip over-molding available in high-visibility orange 
or subdued gray. A vibrant color display and large, backlit keys are optimized 
for outdoor use. The rechargeable Li-Ion battery operates for more than 20 
hours on one charge and recharges in 5 hours or less. 

The Archer’s versatility is enhanced by using peripheral SD and CF cards 
with an Archer extended cap. Extended caps accommodate a GPS receiver, 
camera, bar code scanner, RFID, cellular modem, WiR, or data storage card 
while maintaining the rugged integrity of the Archer. Integrated Bluetooth® 
wireless technology is available as an option. 


The Archer includes Microsoft® Excel® Mobile, PowerPoint® Mobile, 
Word® Mobile^ Outlook® Mobile, Internet Explorer Mobile, and ActiveSync® 
for the desktop PC. These programs deliver improved productivity by allow¬ 
ing seamless synchronization of files, tasks, and appointments with an office 
PC. 

Archer Enhancements 

Recent enhancements to the Archer make it configurable in 16 different 
languages. Up to 512 MB of internal data storage is available. The new Archer 
Power Dock lets you synchronize with a desktop PC via USB and charge the 
Archer battery at the same time. A spare battery can also be charged. A travel 
charger is available for charging spare batteries on the go. Now that the Archer 
offers 16 languages to select from, the powerful Windows Mobile becomes 
even more accessible to people around the world. 

About Juniper Systems 

Headquartered in Logan, Utah, luniper Systems, Inc. designs, manufac¬ 
tures, and sells ultra-rugged handheld field computers and mobile data acqui¬ 
sition systems for natural resource, agriculture, industrial, land survey, mobile 
GIS and other rugged markets. H 
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LEARNING Removing Third-party Software 


How to uninstall and reinstall 
programs using ActiveSync 

Overview: 

ActiveSync's Tools >Add/Remove 
Programs screen lists all the programs 
that have been installed on your device. 

To uninstall a program, uncheck the box next to it and click on OK. 
To reinstall a program, click on the empty box next to it and click on 
OK Do not click on the Remove button 

Link to full How-to • VIP site tip number 470 

You can't uninstall 
the built-in applications 

Even if you never use Word, Excel, 
or PowerPoint Mobile, you can't 
uninstall any of the Microsoft 
programs to free up file storage space Microsoft considers 
the built-in software an integral part of your device and pre¬ 
installs it into a portion of flash ROM that cannot be accessed 
by the end user 

VIP site, tip number 413 


How to remove programs 

Overview: 

To delete third-party programs from your device without using 
ActiveSync. first close them down completely The easiest way 
to do this is with a soft reset. Then go to 
Start >Settings >System tab >Remove 
Programs, select the desired program 
from the list, and tap the Remove button. (Non-touch screen 
smartphones: Go to Start >Settings >Remove Programs, highlight 
the program, and select Menu >Remove.) 

Link to full How-to: VIP site, tip number 469 


Perform a hard reset to restore 
your device to its original state 

A hard reset restores your Windows Mobile device to the 
condition it was in when you removed it from the box. Any 
data you've saved on the device and 
any programs you've installed are 
gone You'll want to perform a hard 
reset if you sell your device or give it to someone else to 
make sure you've delete sensitive information It might also 
be necessary if your device locks up and stops running In this 
case, you should try a soft reset first Finally, you might resort 
to a hard reset if your device is behaving in a strange manner 
or is acting sluggish and unresponsive. In this case, you'd 
want to first try removing any third-party programs you've 
installed to see if they are causing the problems 

Before you attempt a hard reset, synchronize it with your 
PC and back up the system. You’ll have to synchronize again 
and restore the backup after you've done the hard reset As 
mentioned in other tips, Windows Mobile 5 and 6 devices 
cannot use ActiveSync to do a complete system backup 
Users of these devices should check out third-party solutions 
like Sprite Backup (spr t software m) and Spb Backup 
(spbs oft wa re house, com). 

Performing a hard reset 

The procedures for performing a hard reset vary widely from 
one device to another They should be described in the user's 
guide that came with your device or on the vendor's Web site 
(look for/search on "reset." “resetting your device." or "hard 
reset"). Another way to do the equivalent of a hard reset is 
to remove your devices battery. Since some devices have 
internal backup batteries, you have to leave the main battery 
out until the backup battery discharges completely—usually 
about 10 minutes. 

Fora listing of hard reset procedures on some devices, see 
"How to hard reset your Windows Mobile device." VIP site, tip 
number 547 

VIP site, tip number 412 
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LEARNING 


1 Additional "Learning" How-to's at PocketPCmag.com/vip j 

Avoid OIL headaches 

504 

Installing third-party software on locked smartphones and 
Phone Edition devices 

420 

Battery life expectancy 

757 



Change screen orientation if "May Not Display Properly" warning 

274 

Outlook Notes not synchronizing to your Pocket PC 

762 

appears during software install 

Owner’s name needed to install software 

419 

Disable Error Reporting to get better performance (WM 5 only) 

506 

Phone Edition devices are Pocket PCs 

418 

Enable Beam option to receive all incoming beams 

306 

Restore individual files from ActiveSync's backup 

495 

General tips on saving memory 

754 

See more about appointments and Tasks on the Today screen 

750 

Adjust storage/program memory on a pre-WM 5 Pocket PC 

338 

Stop using paper notes 

759 

How to change the system text size 

533 

The difference between program and storage memory 

424 

How to change the Time display 

333 

Today screen with no background image 

551 

How to hard reset your Windows Mobile device 

547 

Unzip ZIP files before installing 

416 

How to set an alarm 

521 

Use caution when changing the battery on a pre-WM 5 device 

268 

How to uninstall CAB-installed programs 

468 

You don't need to buy storage cards from device manufacturers 

512 


More Tips and How-to's added weekly to VIP site 


WIN a NEW Palm Treo 750, HTC S710 or $4,000 of Software! 



Courtesy ot Palm 



Courtesy ol MobilePlanet.com 



PocketPCmag.com/CD 
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Fine-tuning ActiveSync USING 



Overview: 

ActiveSync sometimes misbehaves, in 
such cases, reset/reboot all devices and 
hardware connections, and try again 
If that doesn't work, ActiveSync troubleshooting guides are 
available on Microsoft’s Windows Mobile Web site {rnicrosoft.com/ 
windowsmob:le/help/activesync/defauit.mspx)and on PocketPcFaq 
com. 

Link to full How-to : VIP site, tip number 355 


Where to get the latest version of 
ActiveSync (for Windows XP PCs) 

From time to time. Microsoft will 
update ActiveSync and make it 
available for download on their 
Web site (microsoft com/windowsmot e/activesync/defau : 
mspx). On Windows XP PCs, it is important to always have 
the latest version of ActiveSync installed on your computer so 
that you will be able to take advantage of any new features 
that might have been added to the latest version 

Note Devices running Windows Mobile 5.0 or later 
versions require ActiveSync 4.0 or later. 

VIP site, tip number 384 


Because most people have a 
computer at the office and at home, 

ActiveSync lets you sync with two 
PCs ActiveSync must be installed on both PCs. Simply 
connect to one of the PCs, establish a partnership, and sync 
your Outlook data. Then do the same with the second PC. If 
for some reason you have to sync with a third PC, you have 
to delete one of the existing partnerships before you can 
establish a new one with the third PC 

The procedure is slightly different if you are syncing an older 
Windows Mobile device using anything prior to ActiveSync 
4 0 In this situation, when you establish the partnership, a 
screen pops up. asking you if you want to sync with one or 
two PCs. You must select the "two PC" option for both your 
primary and secondary PC. If you have already established a 
partnership using the single PC option, you must delete it and 
reestablish a new one. 

VIP site, tip number 383 


Overview: 

If your ActiveSync partnership isn't working 
correctly, you should delete the existing 
partnership and reestablish it To delete a 
partnership, first disconnect your device from your computer Then, 
open ActiveSync on your PC and click on File >Delete Partnership 
(or Delete Mobile Device). 
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Link to full How to VIP site, tip number 496 


Overview: 

When you connect a Windows Mobile 
device to a PC. ActiveSync prompts you to 
set up a "sync relationship ” If you decline 
to do this by clicking on the Cancel button, 
a "Guest" partnership is established This lets you install programs 
from the PC to the device and copy fi les between the two However, 
you cannot synchronize Outlook data 

Link to full How-to: VIP site, tip number 354 


Synchronizing an e-mail with an 
Outlook item as an attachment 

On the PC version of Outlook, you 
can attach a Contact item or Calendar 
appointment to an e-mail and send it 
to an associate. When he or she receives it (on a PC) they 
can save it directly to the Contact or Calendar application You 
cannot do either of these on a Windows Mobile device. 

If someone sends you one of these attachments, you must 
open it first on your PC and save it to Outlook Then, when you 
synchronize your Windows Mobile device with your PC, the 
information will be synced with your device 
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Overview: 

Once you have installed software on 
your device, you can use ActiveSync's 
Tools >Add/Remove Programs screen to 
reinstall it at any time Click on the check box next to the desired 
program(s) and click OK 
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Link to full How-to : VIP site, tip number 515 


Link to full how-to: VIP site, tip number 438 
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USING Outlook and Office Mobile 


Overview: 

To create a new Calendar appointment, 
select Menu >New Appointment, to 
delete one. select Menu >Delete To edit 
an existing appointment, tap on or select it, and select Edit (or 
Menu >Edit) (On touch screen devices you can tap and hold on an 
appointment and select these options from the pop-up Edit menu) 
Don't forget to set a lead time for your appointment in the Reminder 
field in the Edit menu. 


If Touch Screen Device 
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Link to full How-to VIP site, tip number 477 



Calendar appointments that repeal at regular intervals, such as weekly meetings, birthdays, 
and anniversanes, can be set up In the Occurs data field of the appointment entry screen in 
touch screen devices (left) and non touch screen smaitphones (right). 


you time to prepare for it For a birthday, you might want to select 
one week to give yourself time to get a gift and a card (Note On 
touch screen devices, the Reminder field is below Occurs; on the 
Smartphone, it is above Occurs.) 

7} You can use the Notes field (tap on the Note tab at the 
bottom of screen) in this recurring appointment to enter related 
information 0 e . the points you will cover in the meeting, the gift 
ideas fora birthday, etc ). 

VIP site, tip number 476 


Overview: 

You can set up a recurring Calendar 
appointment using the "Occurs" field in 
the New Appointment screen 

Here's how to do it: 

Let's say you want to create a recurring appointment that reminds 
you of a meeting you have every week 


Overview: 

In the desktop PC’s Outlook, use Tools 
>Options >Calendar Options >Add 
Holidays to add national holidays and/or 
religious holidays, then sync with your Windows Mobile device 

Link to full How-to: VIP site tip number 360 
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1) Select Start >Calendar 

2) WM 5 and 6: Tap on or select the Menu button at the 
bottom of the screen and select New Appointment to open a new 
appointment entry screen Pre-WM 5 Tap New at the bottom of 
the screen (You can also edit an existing appointment to make it 
recurring) 

3) Enter the appointment name, location, date, time, etc. (i e., 
Editorial Meeting. 8/15/06, etc.) 

4) Tap on or select the Occurs data field and the drop¬ 
down menu displays your recurring options (Non-touch screen 
smartphones These options are not displayed when you select 
Occurs. Instead, you toggle through them using the left and nght 
functions of the navigation button.) 

5) Select the desired recurring option (i e, "EveryTuesday” as 
shown in the screen shots). 

6) Use the Reminder data field to set the amount of time 
before the appointment that you want to receive notice about it 
For meetings, you might select 15 minutes to one hour to give 
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ADVERTORIAL FEATURE 


INRIX 

(425) 284-3800 

www.mobile.inrix.com 



INRIX Traffic for Windows Mobile 

R ecently, Eric Fareles, a medical sales rep covering the Southeastern U.S, 
was traveling from his home base in Memphis to a conference in down¬ 
town Miami. Linda Ellison, his counterpart from Seattle, had never been to 
Florida and was planning on meeting him at the conference after arriving at 
the Miami airport ’The traffic will be horrible, so expect delays along the 
Dolphin Expressway heading downtown,” Eric advised Linda.“If you want to 
make it by 4:00 pm, you should allow at least an hour for traffic." 

Although Eric always printed directions and approximate travel times to 
his appointments, he knew that often the travel time information available on 
the internet would be based on miles traveled, not real time traffic conditions. 
He had learned to compensate by allowing plenty of time for the “predictably 
unpredictable” traffic conditions of the Miami area. 

All the traffic information you will need 

Linda had recently downloaded a new application for her Smartphone, 
INRIX Traffic, which gave her all the traffic information that she needed, 
including real-time traffic flow and incident information as well as travel 
times along key routes for over 90 major markets across the country - including 
Miami and the Dolphin Expressway. But her real advantage was being able to 
use INRIX Traffic to help her predict what traffic conditions would be like 


and therefore plan her drive time accordingly. Linda downloaded the traffic 
maps and real-time information for the Miami area, using the predictive 
traffic feature to help her gauge the optimum time to travel to get to the 
conference downtown by 4:00 pm, and met up with Eric 20 minutes before 
he arrived. Needless to say, Linda arrived quite a bit more relaxed and less 
stressed than Eric 

A ground-breaking traffic information application 

INRIX Traffic for Windows Mobile is a ground-breaking application in the 
traffic information industry. INRIX Traffic keeps you in the know on traffic 
conditions in over 90+ markets across the United States. With real time traffic 
information, including speeds, on major thoroughfares throughout the 
country, you can plan the best route for your commute with key route travel 
times and congestion information. INRIX Traffic also keeps you up to date 
with the latest on traffic incidents including construction, accidents and 
major events. And only with INRIX Traffic can you also plan your commute 
with truly accurate and reliable predictive traffic information for the next 
15 minutes or as far as 5 days in the future. Easy to use, reliable and accurate, 
INRIX Traffic for Windows Mobile puts the power of prediction into your 
hands today. ■ 
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Guaranteed to work in HP Jornada 710,720,728 and 
NEC MobilePro 790,900 and 900c Handheld PCs 
$79 if purchased separately 


The Great Handheld PC 


Software & Resource CD 


Wi-Fi for your Jornada! 


LinksysWPCII v.3 card 


Over $300 worth of full version commercial software including: 

• DVD Catalyst GT ($19 95 retail) View DVDs on HPC! 

• TextMaker ($39.95 retail) 

• PlanMaker ($49.95 retail) 

• Lextionary ($14.99 retail) 

• HPC Notes Professional ($39.95 retail) 

• BizCalc ($14.95 retail) 

• MBA-Calc ($14.95 retail) 

• Pocket On-Schedule ($69.95 retail) 

• Laridian Pocket Bible ($10 retail) 

• PocketDOS ($16 retail) 

• dbExplorer ($17.95 retail) 

• and more! 

Also includes links to tons of the best FREE software including eWallet 
and ListPro by Ilium: PLUS links to awesome web resources, support 
forums info and knowledge so you can get the most out of your 
Handheld PC! 

$99 if purchased separately 


Order at wwwLUsedHandkeldt.can 


PLEASE process 
my order 
immediately!! 


BUSINESS REPLY MAIL 

FIRST-CLASS MAIL PERMIT NO. 78001 FAIRFIELD IA 

POSTAGE WILL BE PAID BY ADDRESSEE 

Best of Everything Software Package 

Thaddeus Computing Inc 
110 North Court St 
Fairfield Iowa 52556-9989 


NO POSTAGE 
NECESSARY 
IF MAILED 
IN THE 

UNITED STATES 
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/V® 

Great screen, surprisingly good 
keyboard, AND fits in your pocket! 




Small and lightweight (lib.) 

3 /4fullsize keyboard 

&/i' diagonal 64K color display 

56 Kbps V.90 modem 

32 MB RAM/32 MB ROM 
ActiveSyncto desktop 

Serial and USB connection 
PCMCIA and CF card slots 
Handheld PC 2000 OS 

Built-in software: 

• Pocket Internet Explorer 

• Pocket Word 

• Pocket Excel 

• Pocket PowerPoint 

• Pocket Outlook 

• Windows Media Player 

Quantity discounts available! 

Contact Wayne or Sambit 

Thaddeus Computing Inc 

110 North Court Fairfield. IA 52556 
www.UsedHandhelds com 
wayne@UsedHandhelds.com 

800-373-6114 or 641-472-6330 


$175 of Bonuses 
FREE with every 
purchase 


2 year Unlimited Warranty ($95 value) 
Extra AC adapter ($35 value) 

Extra battery ($35 value) 

Free Shipping ($10 value) 


READER 
. BONUS! 


TRY IT RISK FREE TODAY- $229! 

www.UsedHandhelds.com 


Use Code 

USMWS137 
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USING Outlook and Office Mobile 


Overview: 

Meetings are Calendar appointments that 
include other people When you create a 
meeting, an e-mail containing the meeting 
request is sent to the people that you select in the Appointment 
dialog box. Note that WM 6 non-touch screen smartphones have 
this ability, but WM 5 smartphones do not. 


4) To add another name to the meeting, tap Add (or "Add 
Required, Optional Attendee") and then select the other name 
from the list (Pre-WM 5: The Contacts list is displayed with check 
boxes next to each name Simply check the boxes of all the people 
you want to notify about the meeting.) 

5) When you are done adding names, select OK (non-touch 
screen smartphones: Done) to return to the new appointment 
screen. 

6) Make any additional changes you’d like to the new 
appointment screen and then select OK (smartphones Done) to 
create the meeting 


if' Touch Screen Device 
Non-Touch: Keys Only 


Here's how to do it: 

1) Create a new Calendar appointment and complete the fields 
in the dialog box as needed, but do not select OK yet 

2) Select the Attendees field and your Contacts list will pop up. 
(WM 6 devices: Select "Add Required Attendee’’ or "Add Optional 
Attendee") 

3) Select the name of the person you want to include in the 
meeting If they have more than one e-mail address, a screen will 
pop-up, allowing you to select the notification address (Pre-WM 

5: If the contact has more than one e-mail address, their name will 
appear more than once in the contact list Select the appropriate 
address.) 


A meeting In the Day view of Calendar. 

Like any other appointment, the 
meeting is displayed in Calendar's 
Agenda and Day views However, in 
the Day view, an icon appears with 
the appointment, indicating that it is 
a meeting (not available in non-touch 
screen smartphones). (Note: If you do 
not see the icon, tap Menu >Options 
(WM 6 touch screen devices: 
Menu >Tools >Options), go to the 
Appointments tab. and make sure the 



Calendar appointment symbols in 
Month and Day views 

The icons used in Calendar's Month 
and Day views provide information 
about the appointment. Here's what 
they mean and how to make them appear 

Calendar Month view symbols 

These square and triangular symbols appear in Calendar's Month 
view by default and give you information about the appointments 
on a specific day 


following information about the appointment 

• Reminder An alarm is set to remind you when the 
appointment comes due. 

• Recurs: The appointment is recurring 

• Note: There is information in the appointment's notes field 
that you may need to look at 

• Location The appointment has a specific location associated 
with it (e.g.. meetings, lunch dates, etc ). 

• Attendees Additional people will be attending a meeting 
associated with the appointment 

• Private: The appointment is marked as private 



id' Touch Screen Device 
id' Non-Touch Keys Only 


The symbols in Calendar's Month 
view tell you about the 
appointments on that day. 

The symbols indicate the 
following 

• No symboMsee Jan 
7 above) No calendar 
appointments have been 
entered for that day. 


.t!,l 1 


January 2007 
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• A filled square block (see Jan 1) You have morning and 
afternoon appointments on that day. 


• A filled triangle pointing towards the upper left corner of 
the box (see Jan 2): You have morning appointments 


• A filled triangle pointing towards the lower right corner of 
the box (see Jan 3): You have evening appointments. 

• An empty square block (see Jan 9): You have an all-day 
event on that date 


Calendar Day view symbols 

On touch screen devices (Pocket PCs and Smartphone 
Professionals) only, you can set six different icons to appear next 
to your appointments in Calendar's Day view that give you the 


You can set Calendar to display 
icons next to appointments In Day 
view. 


To enable the icons to 
appear, follow these 
steps: 

1) Open Calendar 
and tap Menu >Options 
(pre-WM 5 users: Tools 
>Options) 

2) Tap on the Appointments tab. 

3) Tap on any of the icons that you want to appear. They are 
from left to right Reminder, Recurs, Note, Location, Attendees, 
and Private. 

4) Tap OK. 

When you create an appointment that includes information 
in any of the fields mentioned in step 3, the corresponding icon 
will appear to the right of the appointment name in the Day view 
of Calendar 

Based on a tip from spbdub.com 

VIP site, tip number 746 
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Outlook and Office Mobile 


USING 


meetings icon—the second to the last—is selected in the "Show 
icons " field. Pre-WM 5: Tools >Options >Appointments tab ) 
When you create a meeting this way, and every time you modify 
the appointment, an e-mail message is sent to the attendees you've 
selected, notifying them about it If you do not have a live Internet 
connection, the e-mail is placed in your Outbox and sent the next 
time you connect To select the e-mail service in Calendar, tap 
Menu >Options >Appointments tab (WM 6 touch screen: Menu 
>Tools >Options >Appomtments tab) and select the service in 
the "Send meeting requests via" field <pre-WM 5 Tools >Options 
>Appointments tab). (WM 6 non-touch screen smartphones: Select 
Menu >Too!s >Options and scroll to “Respond to meetings via") 
From Frank McPhersons "How to Do Everything with Win¬ 
dows Mobile " 

VIP site, tip number 501 

Switch views quickly with 
the hardware button in Calendar 

To quickly cycle through the day, 
week, month, and year views in 
Calendar on your touch screen 
device, press the Calendar hardware 
button repeatedly (If your device does not have a button 
assigned to Calendar, assign one from the Start >Settmgs 
>Buttons utility ) Pressing the Contacts hardware button in 
the same fashion will cycle through any categories that have 
been set up 

Based on a tip from spbclub.com 

VIP site, tip number 753 



Smartphone & 
Pocket PC 
magazine's 


4 FREE weekly E-mail newsletters 

www.PocketPCmag.com 


SUBSCRIBE TO: 

• News • Web happenings 

• Games • New products 



Overview: 

Use Contacts to store and quickly access 
phone numbers, e-mail addresses, home 
addresses, and other information relating 
to a contact You can even add a picture or assign a ring tone to a 
Contact, 

Here's how to do it: 

Creating a new Contact 

1) Open Contacts and select New. This displays an empty 
Contact screen allowing you to enter a person's name, job title, 
company, phone numbers, fax numbers, e-mail addresses, and 
more 

2) When you're finished entering the information, select OK 
(non-touch screen smartphones Done). Note: If your Contact 
list has been filtered by a category when you create a Contact, 
that category is automatically assigned to the new Contact (See 
"How to set up and use Outlook Mobile categories" in the Using 
section.) 

You can also create multiple Contacts with similar contact 
information, based on an existing one. 

3) WM 5 and 6 touch screen devices: Tap and hold on an item 
in the Contacts list and select Copy Contact from the pop-up 
menu. Pre-WM 5 Pocket PCs: Scroll to and select an item in the 
Contacts list and tap on Tools >Copy Contacts. Smartphones: 

Scroll to and select an item in the Contacts list, and then select 
Menu >Copy Contact These actions create a copy of the selected 
item in the Contacts list. 

4) Scroll to the copy in the Contacts list and edit the copy 
as desired (see next point). When you are finished, select OK 
(smartphones: Done). 

Editing a Contact 

1) Find the desired item from the Contacts list and tap it or 
select it 

2) Select Edit to display the full Contact information 
(smartphones: Menu >Edit) 

3) When you're finished making changes, select OK 
(smartphones: Done) 

Begin typing in a Contact name lo find the 
person in the list view (touch scieen devices 
only). 

Finding a Contact 

If your Contacts list is long, you 
may have trouble locating the 
desired Contact If so, follow 
these steps: 

• By default, the Contacts 
list is set to display items 
alphabetically by the individual's 
name, but you can change that 
to display the list by company 
name. Go to Menu >View By, 
and select Company (pre-WM 
5 Pocket PCs View >By Name) 

This may make it easier to find the Contact if you know the company 
they work for 



ii Touch Screen Device 
J Non-Touch Keys Only 


si Touch Screen Device 
Non-Touch: Keys Only 
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USING Outlook and Office Mobile 


• You can also use the soft keyboard and begin entering a name 
or phone number in the provided text box until the Contact you 
want is displayed. This feature works best if you are displaying the 
list information by the individual's name and not company To show 
all Contacts again, tap the text box and clear the text, or tap the 
arrow to the right of the text box. (This feature is not available on 
non-touch screen smartphones.) 

• Tap on the alphabetical tabs displayed at the top of the Contact 
list to go to that part of the list. For example, tap on the tab labeled 
"fgh" and you're taken to the first ”F" in the list. Tap on "fgh'’ again 
and you're taken to the first "G," etc (This feature is not available on 
smartphones.) 


Overview: 

Users of WM 5 and 6 devices can add a 
picture to an individual contact from the 
Pictures field in the New or Edit screens 
in Contacts. Select “Picture” from the Edit menu, select the picture 
you want to correspond with the contact, and select OK lor Done 
on non-touch screen smartphones). 


Jdf Touch Screen Device 
ti Non-Touch: Keys Only 


• Finally, you can filter the Contacts list by categories (See “How 
to set up and use Outlook Mobile categories” in this section ) 

You can place a phone call or send an e-mail message 
from Contacts. 


Calling or sending a message 
to a Contact 

1) Find the name of the person in 
the Contacts list and tap it or select it 

2) Select the phone number you 
want to call or the e-mail address you 
want to send a message to. If you 
select a phone number on a device 
enabled with a phone, it places the call 
If you select an e-mail address, you are 
taken to Messaging. 

3) If you are prompted, select the account you want to send 
the message from. 
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Richard Hall 

Him Pocket PC 

Mqri - 

Pocket PC Mag&rine 
Pu Wishing 


J Call work 

(641) 472-6330 

_Send e-mail 

rich@PoclcetPCMag.Com 

O Browse Web page 


Ihe ability to add photos to yourtontacts is built Into WM 5 and 6 devices and can be added 
to pie WM 5 Pocket PCs. 

Link to full How-to: VIP site, tip number 47 5 


4) Fill in the rest of the message form 

5) Select Send. 


Adjusting the column width 

{Note: This option is not available on smartphones) If you want to 
adjust the column width in the listing of contacts, there are two 
ways to get more space in a column Go to Menu >Options (pre- 
WM 5: Tools >Options) Check the "Show contact names only” 
check box to increase the column space available to display Contact 
names 

TIP: If someone who isn't in your list of Contacts calls you or 
sends you a message, you can create a new Contact from that For 
incoming calls Go to the Call History list and scroll to the desired 
number Then select Menu >Save to Contacts. For incoming 
messages Go to Messaging, open the message, and select Menu 
>Save to Contacts 

TIP: Deleting all Contacts on pre-WM 6 Pocket PCs; Go to the 
Contacts application. Open the soft keyboard and tap "Ctl" and 
the "A" key to select all the Contacts Now tap and hold the stylus 
on the screen The menu that appears has "Delete Contact " as an 
option. Tap on that option, and all your Contacts will be deleted 
(This does not work on WM 5 or later devices.) 

Based on information from Microsoft.com 

VIP site, tip number 357 


Overview: 

You can enter birthdays or anniversaries 
for selected Contacts on your device in 
the Edit menu 

Here's how to do it: 

1) Open Contacts and select a name from the Contacts list. 

2) Select Menu >Edit to open the Edit screen (pre-WM 5 PPCs: 
Edit) 

3) Scroll down to the Birthday or Anniversary fields. 

4) Tap on or select the Birthday or Anniversary field and modify 
the date as necessary. 

6) Select OK (non-touch screen smartphones Done) 

The next time you synchronize with Outlook on your PC. you’ll 
find that a recurring appointment has been created in Calendar for 
the birthday or anniversary you added, with a reminder set up to let 
you know about it 15 minutes before the big day 

TIP: Fifteen minutes may not be enough lead time to buy a 
birthday/anniversary card or gift. You may want to change the 
reminder appointment to notify you a couple of days or even a week 
before the event. (See " How to set or change Calendar appointment 
lead time”) You can also enter notes about the reminder (present 
requested, make dinner reservations, etc ). 

VIP site, tip number 766 


ti Touch Screen Device 
kf Non-Touch: Keys Only 
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ADVERTORIAL FEATURE 


JAVOedge International 
(425) 401-5232 
sales@javoedge.com 
info@javoedge.com 
www.JAVOedge.com 


jf JAVOedge- 


Think Quality, Think Personality with JAVOedge 


J AVOedge International provides great accessories for today’s leading PDA. 

Smartphone, Pocket PC, MP3, and gaming devices. With over 2,000 inno¬ 
vative products, JAVOedge separates itself from the competition by designing 
and manufacturing high-demand and functional products while maintaining 
a high standard of customer service. Not stopping there, the goal of the com¬ 
pany is to bring its own JAVOStyle to each product What is JAVOStyle? Think 
Quality. Think Personality. 

JAVOSync Cables 

Think INNOVATIVE: this defines the quality and personality of the 
JAVOSync Cable. The JAVOSync Cable is a 2004 and 2006 Smartphone & 
Pocket PC magazine editor’s pick. This retractable sync cable is an all-in-one 
portable solution to synchronizing data and charging a device. The retractable 
design allows maximum mobility and clean non-tangled wires. Hassle-free, 
tangle-free! Throw it in a pocket, purse or bag and you are ready to go. 

JAVOScreen Protectors 

Think DEPENDABILTY: this defines the quality and personality of the 
JAVOScreen Protector, another JAVOedge’s favorite! JAVOedge offers two 
different types of protectors: Anti-Glare and Ultra-Clear. Both are made from 
a special blend material that refracts light while providing an armor-like layer 
to shield the devices’ screen from scratches, nicks and dust Why use a screen 


protector? Customers and reviewers say the number one reason is preventing 
permanent marks on the screen when a stylus is used. For those who “sneak” 
in a few games, the importance of a screen protector is apparent: without one, 
all the poking and rubbing overtime will permanently etch a streak across the 
screen. You can depend on a JAVOScreen Protector to protect without com¬ 
promising the clarity and functionality of the screen. It is completely remov¬ 
able, washable and reusable for a long lasting investment 

JAVOSkin Cases 

Think SLEEK: this defines the quality and personality of the JAVOSkin 
Case This protective accessory case is treated with an “Enhanced Anti-Dust” 
(EAD) coating, giving the JAVOSkin Case a soft surface to grab. No more 
stickiness and dust on the surface of the case It’s like throwing a jacket on, 
keeping the device safe and protected yet retaining the sleek look of the gadget 
It features strategically placed cut-outs to allow maximum usability. JAVOSkin 
is easy on your hands with its soft silicon texture without it the device almost 
feels naked. It stretches and flexes to cushion your device from hard bumps 
and falls. The JAVOSkin comes in custom blended colors and is the sleek and 
smart way to accessorize your device. 

In the future watch for even more innovative and quality products from 
JAVOedge. Expect to see new colors, materials, and accessories in the coming 
months. Think Quality. Think personality. It’s in JAVOedge products today. ■ 


Think Think 
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GENUINE I Leather Case 
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USING Outlook and Office Mobile 


Overview: 

Anytime you receive a call from a number 
that is not in your Contacts, you can add 
that number to a new or already existing 
Contact from the Call History list. 

Here's how to do it: 

On phone-enabled touch screen devices: 

1) Press the green Call/Send key. 

2) In the resulting menu, select Call History lor Call Log) 

3) Find the number you want to add to your Contacts in the list 
and tap and hold on it. 

4) From the resulting menu, select ' Save to Contacts." 

5) A New Contact menu will open with the number appearing 
in the "Work tel " field. (WM 6 The Contacts list screen will open, 
and you can choose an already existing contact or a new one 
After you make your selection, the only fields that appear are the 
first and last name and the number and number type.) Fill out any 
desired fields and tap OK to save the Contact 


Jef Touch Screen Device 
Non-Touch: Keys Cnly 


On non-touch screen smartphones: 

1) Select Start >Call History 


2) Highlight the desired number from the list and then select 


Menu >Save to Contacts 

3) Rom the Contacts list, 
select an existing contact or a 
new one 

4) Scroll to the desired 
field where you want to 
add the number and select 
Insert (WM 6 The "Save to 
Contact" screen will open, 
where you can enter the 
first and last name and the 
number and number type.) 



the Insert option in a New ConUt t held to paste 
a number from Call History. 


5) Fill out any desired 

fields for the Contact and select Done (WM 6: Save) to finish. 


Based on a tip from the pocketpcjunkies.com forums 

VIP site, tip number 778 


Use Contacts to organize 
miscellaneous info 

You can store almost any simple 
information in Contacts, including 
credit card numbers. PIN numbers, 
instructions, lists, product information, and more For example, 
you can store information about automobiles in Contacts. Put 
the name of the auto in the Name field (e g , Toyota RAV4) and 
everything else in the Notes field (VIN, insurance numbers, 
auto registration number, etc ). You can create and assign a 
special category to non-contact entries (e g., "Misc" "Info," 
etc ). To see only those items in the list view, filter on that 
category. 

VIP site, tip number 502 


Touch Screen Device 
ri Non-Touch Keys Only 



Overview: 

Use theTasks application to create, delete, 
edit, and organize your to-do list: change 
the display options, and set reminders. 

Here's how to do it: 

The Tasks application built into Windows Mobile devices lets you 
enter and organize the things you have to do. It can also remind you 
when they need to be done. 

Tasks on touch screen devices 

• To create a new Task, tap Start >Programs >Tasks and then 
tap the New button (WM 6. Menu >NewTask). You can enter the 
subject, priority, start and due dates, categories, and detailed notes 
about the Task When you are done, tap OK 

• To edit an existing Task, tap it in theTasks list and tap the Edit 
button You can change any of the above-mentioned information 

• To delete a Task, tap and hold it in the list view and select 
Delete Task from the pop-up menu. 

• To mark a Task as completed, tap the check box to the left of 
the Task name in the list view You can also do this by editing the 
Task and changing the Status field 

• To set a Task reminder, open a new Task or edit Task screen, 
tap the Reminder field, and select "Remind me" from the drop¬ 
down menu. By default, you will receive a reminder at 8:00 AM 
on the due date You can change the date and time in this field To 
set a reminder for a Task, you must first set a due date (Time not 
available on pre-WM 5 devices). 

• To change the display options, go to the Tasks list view and 
tap Menu >Options (pre-WM 5: Tools >Options) Then check the 
appropriate boxes in this screen to show start and due dates for 
each Task, show the Tasks entry bar, and set reminders for every 
new item you enter 

• To Sort and Filter Tasks (WM 5 and 6). go to theTasks list view, 
tap Menu, and select Sort By or Filter from the pop-up menu Sort 
By lets you sort the list by status, priority, subject, start date, and 
due date Filter lets you display Recently Viewed tasks, Active Tasks, 
Completed Tasks, and Tasks with a particular category assigned to 
them (see "How to set up and use Outlook Mobile categories" in 
the Using section). 

• To Sort and Filter Tasks (pre-WM 5). go to theTasks list view 
and tap the small sort arrow in the upper-right corner of the screen 
below the X button Then select the sort options from the drop¬ 
down menu. To Filter theTasks list tap the small filter arrow in the 
upper-left corner of the screen below the title bar, and select the 
filtering options from the drop-down menu 

• To display Tasks on your Today screen, go to Start >Settmgs 
>Today, select the Items tab, and make sure the Tasks entry is 
selected You can further specify which Tasks are displayed by 
tapping on the Options button. 

Tasks on non-touch screen smartphones 

TheTasks application is alsofound on non-touch screen smartphones, 
but it lacks many of the features found in the touch screen version. 

• To create a new Task, select Start >Tasks. scroll to the Task 
entry field at the very top of the screen, and key in your new Task. 

• To edit an existing task on a WM 6 smartphone, highlight it 
in theTasks list and press the center Select button on the D-pad 
Then, press the soft key labeled "Edit " (Note that there is no Task 


if Touch Screen Device 
if Non-Touch: Keys Only 
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Outlook and Office Mobile USING 


edit function on pre-WM 6 devices. You have to delete a Task and 
re-enter it, or sync it with your PC and edit it there ) 

• To delete a Task, scroll to it in the Tasks list view and select 
Menu >Delete task 

• To sort or filter Tasks, go to the Tasks list view, press the Menu 
button, and select Sort By or Filter from the menu. 

Based on information from Microsoft.com 

VIP site, tip number 363 


Overview: 

To send and receive e-mail through an 
Internet server, you must have an account 
with an Internet e-mail server and set 
it up in Messaging under Menu >Tools >New Account (WM 6 
Select the New E-mail Account button under "Select an Account”) 
To connect an Internet e-mail server account, you must provide 
Messaging with information about those servers, such as account 
type, host or server name, domain name, and other information. 
You can get this information from your Internet service provider 



if Touch Screen Device 
if Non-Touch Keys Only 


The New Account screen in Pocket PCs (left) and Smartphones (right} 

Link to full How-to: VIP site, tip number 362 


Overview: 

To create new e-mail messages, go to 
Start >Messagmg, select an account, 
and select New (or Menu >New) Fill in 
the Subject and Message fields and select Send To check for new 
messages and send out ones you have composed, go to Menu 
>Send/Receive 

Link to full How-to: VIP site, tip number 474 


if Touch Screen Device 
if Non-Touch. Keys Only 


Overview: 

When creating a new e-mail message, you 
can get the address quickly from Contacts. 

Here's how to do it: 

1) Open Messaging and open a new message by selecting 
New (or Menu >New). (Pre-WM 5 Pocket PCs: Open Inbox and 
tap on New.) This opens a blank message with the cursor resting 
in the To field. 

2) Select Menu >Add Recipient. (Pre-WM 5 Pocket PCs Tap on 
the Address Book icon at the bottom of the screen 1 This causes 
your Contacts list to pop up, allowing you to select an address The 
quickest way to do this is to start entering the first or last name of 
a contact you're looking for into the empty box immediately above 
the Contacts list. As you enter the name, Contacts filters the list 
so that it only displays items that have the letters you’ve enteied 
somewhere in the name. Usually, you only need to enter 2 or 3 
letters to see the name displayed. 

3) When you do see the name you're looking for in the list, 
select it and the e-mail address associated with it will be copied to 
the new e-mail you are creating 

Alternate method 

1) Open the new message as described above. 

2) Enter the name of the recipient in the "To:" text box. 

3) Select Menu >Check Names (pre-WM 5 PPCs: Tools >Check 
Names) If the name you entered has an e-mail address in your 
Contacts, that person's address will appear 

VIP site, tip number 505 


Jf Touch Screen Device 
if Non-Touch Keys Only 


Overview: 

Text messaging allows you to send quick 
text messages to your family, friends, and 
co-workers whenever you have a data 
connection. To use text messaging, you must have a plan with your 
service operator Most plans include a charge for text messaging, 
which may also apply to receiving text messages Check with your 
service operator for details on charges. 

Here's how to do it: 

Composing and sending a text message 

1) WM 5: In the message list, tap Menu >Switch Accounts and 
select Text Messaging WM 6: Tap Text Messages in the menu list 
view (Pre-WM 5 Pocket PCs: Select Accounts >Text Messaging, 
or SMS, depending on what your device has ) (Non-touch screen 
smartphones: Select Text Messages (or Messages) from the 
Messaging menu.) 

2) Select New (WM 6. Menu >New). 

3} Enter the text message address of one or more recipients, 
separating them with a semicolon To use addresses and phone 
numbers from Contacts, tap To (Pre-WM 5 PPCs: Select the 
Address Book icon in the task bar.) (Smartphones: Select Menu 
>Add Recipient) 

4) Enter your message To quickly add common messages. 


Ji' Touch Screen Device 
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USING Outlook and Office Mobile 


select Menu >MyText and select a desired message (pre-WM 5 
PPCs: My Text). (See below for more information.) 

5) To check the spelling, tap Menu >Spell Check (pre-WM 5 
PPCs Edit >Spell Check). (Not available on smartphones) 

6) Select Send 

TIP: If you are sending a text message and want to know if it was 
received, before sending the message, tap Menu >Tools >Opticns, 
tapText Messages, and select Request delivery notifications (WM 
6: Tap Menu >Message Options and select the check box) (Pre- 
WM 5 PPCs Select Edit >Options.) (Smartphones: Select Menu 
>Message Options and select the check box.) 

Using MyText 

My Text provides a fast, easy way to add common sentences to 
your messages 

1) Select Menu >My Text, and select a desired message (pre- 
WM 5 PPCs: MyText) 

2) To edit a MyText message, in a new message, tap Menu 
>MyText >Edit MyText Messages Tap the message you want to 
edit and enter new text at the bottom of the screen. (Pre-WM 5 
PPCs Tap Edit >Edit MyText Messages ) (Smartphones Select 
Menu >MyText and then select Menu >Edit MyText and go to the 
text you want to edit.) 

Based on information from Microsoft.com 

VIP site, tip number 528 


Overview: 

Change the default settings in Active Sync's 
Tools >Options screen to synchronize 
e-mail attachments to your device On 
touch screen devices, you can redirect attachments to be saved on 
storage cards under the Storage tab in Messaging’s Menu > Tools 
>Options screen 

Link to full How-to: VIP site, tip number 359 
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Overview: 

Excel Mobile is built into Pocket PCs 
and Windows Mobile 6 Classic and 
Professionals. It does not include all the 
features found on the full desktop PC version of Excel, but retains 
the core elements 

Here's how to do it: 

This how-to focuses on the version of Excel Mobile found on WM 
5 and 6 touch screen devices The version found on non-touch 
screen WM 6 Standard devices is covered in a separate how-to 
The version found on pre-WM 5 devices, known as Pocket Excel, 
has similar features, but they are accessed from the Edit, View, 
Format, and Tools menus found at the bottom of the screen in an 
open spreadsheet 

This how-to only shows you how to open a new spreadsheet and 
access features found on the two main menus Check your user's 
guide for more detailed instructions on using this spreadsheet 

1) Go to Start >Programs and tap the Excel icon to open the 
program (WM 6 Start >Office Mobile >Excel Mobile) 

2) If you've created spreadsheets on your device previously, 
you'll see a list of these Tap one of these to open it, or tap New 
to open a blank spreadsheet, If this list is empty, you'll jump right 
into a new spreadsheet 

IheView menu gives you control over 
what you see in Excel Mobile. 

View options 

Once you’ve opened a 
spreadsheet, tapView and select 
from the following options 

• Full Screen Eliminates 
the column and row headers 
and the status bar allowing 
more of the spreadsheet to be 
displayed 

• Zoom: Allows you to 
zoom in on a portion of the 
spreadsheet to make it easier 
to read, or zoom out to better 
view the whole 

• Sheet Allows you to switch between different sheets in a 
single Excel document file. 

• Split: Splits the screen into separate scrollable areas Once 
selected, this option changes to Remove Split in the View menu 

• Freeze Panes: Freezes one part of the spreadsheet —typically 
title rows or columns, so that they remain on the screen while 
scrolling through other text rows or columns Once selected, this 
option changes to Unfreeze Panes in the View menu, 

• Toolbar: Displays the formatting toolbar at the bottom of the 
screen This allows you to perform common operations like cell 
formatting, cell alignment, SUM. etc 

• Status Bar Displays a status bar at the bottom of the screen 
This allows you to switch between sheets and perform certain 
numeric functions on a range of cells. 

• Show: Allows you to select or deselect three display options 
Horizontal Scroll Bar, Vertical Scroll Bar, Fow/Column Headings. These 
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Outlook and Office Mobile USING 


are selected by default When deselected, they do not display 

The fdit menu offers a variety of ways to 
add. alter, and find data in your 
spreadsheet 

Menu options 

Tap on Menu and select from 
these options in the pop-up 
menu: 

• Undo: Undo the last 
action you did (e.g, if you |ust 
entered a formula into a cell, it's 
deleted) 

• Redo Redo what was just 
undone. 

• Cut, Copy, and Paste Cut 
(copy and delete) or copy the 
contents of one or more cells, and paste it elsewhere 

• Edit Clear information from cells, delete cells (see below), 
find and replace information, access the special pasting functicn, 
and more 

• Insert Insert cells, charts, symbols, functions, and more 

• Format: Format cells, charts, rows, columns, and more. 

• Tools: The Sort option allows you to sort by up to three 
different columns. Check the box labeled "Exclude neader row 
from sort” if you don't want to include column titles that are in the 
header row The AutoFilter option allows you to filter all or part of 
the spreadsheet so that it only displays certain data 

Deleting cells, rows, or columns 

If you want to shift the contents of a row or column when deleting 
a cell or cells, you should do the following: 

• Tap and hold on a cell (or cells) in that row or column A menu 
will appear Tap the Delete Cells (or Delete) option. A screen will 
appear with four options Shift cells left, Shift cells up, Entire row, 
Entire column You can select from any of these options depending 
upon whether you want to move the contents of the row or column, 
or completely delete all the contents 

If you want to delete an entire row or column, you should do the 
following 

• Tap and hold on the heading cell of that row or column which 
has the row or column number/letter. (You can also select and 
delete multiple rows or columns by selecting them all.) A menu 
will appear Tap on the Delete Cells (or Delete) option in that menu 
to delete the row or column If you delete a row (or rows), the 
contents of all rows below the deleted row(s) will shift up. If you 
delete a column (or columns), the contents of all columns to the 
right of the column(s) will shift left 

VIP site, tip number 473 
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Overview: 

Excel Mobile on non-toudh screen WM 6 
smartphones (Smartphone Standards) has 
many but not all of the features found on 
the touch screen version of Excel. Its mam function is to edit and 
view Excel Mobile documents 

Here's how to do it: 

Editing a document 

1) Go to Start >Office Mobile >Excel Mobile. 

2) If you have not opened any spreadsheet previously, the\My 
Documents file list screen will open Scroll to and highlight the 
spreadsheet you want to edit and select it 

3) The spreadsheet will open in View mode by default. Select 
Menu >Edit Mode 

To edit or create content in a cell, highlight it and select it This will 
open a text box at the top of the screen There are also a variety of 
functions in different categories available if you select Edit >lnsert 
Function When you are finished editing a cell, select Done 

Under Menu, most of the standard Excel Mobile editing options 
are also available, including Edit. Insert, and Tools (which includes 
a Find feature) There is also a Select option that allows you to 
highlight multiple cells for editirg 

The View menu allows you to go to Full Screen Mode, use five 
different zoom options, freeze the text from what box you have 
highlighted using the Freeze Panes option, and view one of the 
other three sheets in the file 


Excel Mobile for non touch screen WM 6 
smartphones has many of the same features 
as the Standard version of Excel on touch 
screen devices. 

Creating a new 
document 

The "new document" option 
is not built into the WM 6 
Standard version of Word or 
Excel However, a simple workaround is available Create new 
blank Excel and Word documents on your desktop PC and use 
ActiveSync or Windows Mobile Device Center to copy them to the 
My Documents folder on your device (Give them a recognizable 
name, like “NewDoc.doc” or “NewSheet xls") When you want to 
create a new document or spreadsheet, open one of these and 
immediately save it under another name so that the original (blank) 
document remains Then go to Menu >Edit Mode to begin creating 
your document 

VIP site, tip number 934 
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Excel is a powerful 
built-in calculator 

In addition to the simple calculator built into Windows Mobile 
devices, all Pocket PCs and Smartphone Professionals have 
Microsoft’s Excel spreadsheet 
program built into them Excel has 
powerful capabilities, allowing you 
to create formulas and functions, calculate values of data 
entered into a range of cells, and more. For example, you can 
add up a column of numbers on a touch screen device by 
simply dragging your stylus down the column; the sum will 
appear in the lower left corner of the display 

Excel. Word, and PowerPoint Mobile are built into Windows 
Mobile 6 non-touch screen smartphones Although you can 
edit spreadsheets, it's more difficult to do this on a non-touch 
screen device—the program is designed primarily to be a 
viewer. Although pre-WM 6 smartphones do not have Excel, 
third-party alternatives are available If you’re interested, check 
out Documents To Go (dataviz com), or P-Tab (z4soft.com). 
The latter is a full-featured spreadsheet program available for 
both touch screen and non-touch screen devices. 

VIP site, tip number 382 


Overview: 

You can create and edit documents and 
templates in Word Mobile and save them 
as DOC, RTF TXT, and DOT files You 
can also edit Word documents and templates created on your PC 
on your touch screen device by copying the files to the device via 
ActiveSync or Windows Mobile Device Center 

• Open a new document Open Word Mobile and tap on New 
(lower left of screen), 

• Open an existing document: Open Word Mobile and select it 
from document listing 

• Edit a document Drag stylus over text to select Then hold 
down stylus on selected text and choose Cut. Copy, Paste, etc. 
from pop-up edit menu. 

• Check spelling Open document, hold stylus down anywhere, 
and select Spelling from pop-up menu 

• Save a document: Tap on X in the upper right corner of 
screen 

• Other formatting options Bulleted and numbered lists, fonts, 
paragraph alignment, and indentation, 

Link to full How-to: VIP site, tip number 365 


Overview: 

Word Mobile on non-touch screen 
Windows Mobile 6 smartphones 
(Smartphone Standards) ts a stripped- 
down version of the one found on touch screen devices (with fewer 
text formatting tools and options). Its main function is to edit and 
view Word Mobile documents. 

Here's how to do it: 

Editing an existing document 

1) Go to Start >Office Mobile >Word Mobile 

2) If you have not opened any document previously, the \My 
Documents file list screen will open. Scroll to and highlight the 
document you want to edit and select it. 

3) The document will open in View mode by default Select 
Menu >Edit Mode 

You can now edit the document by addmg/deleting text or 
formatting text using the Menu >Format options (which include 
Bold, Italic, Underline, and Highlight). There is also a ’’Find ’’ 
feature in Menu that allows you to search for any word or character 
Finally, there are Undo and Redo (redoes the last Undo) options in 
Menu 

Selecting ’’View" will give you five options for decreasing or 
increasing the magnification level The default level is 75%, 

Creating a new document 

The ’’new document” option is not built into the WM 6 Standard 
version of Word or Excel However, a simple workaround is available 
Create new blank Excel and Word documents on your desktop PC 
and use ActiveSync or Windows Mobile Device Center to copy 
them to the My Documents folder on your device (Give them a 
recognizable name, like "NewDoc doc” or "NewSheet xls”) When 
you want to create a new document or spreadsheet, open one 
of these and immediately save it under another name so that the 
original (blank) document remains Then go to Menu >Edit Mode to 
begin creating your document 

VIP site, tip number 933 


Overview: 

If you find yourself entering the same 
information in Word again and again, you 
might save time by creating a template 

• To create a new Word template on a touch screen device, 
open a new document and enter the text and formatting you want 
to appear m the template. Then select Menu >File >Save Document 
As Finally, give the template a name and select “Document 
Template" from the drop down list associated with "Type" 

• To open a template (including one of the 5 built-in templates), 
open Word in list view, tap on the folder icon at the lop of the list, 
and select the Templates folder from the drop-down menu. 

Link to full How-to: VIP site, tip number 526 
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Outlook and Office Mobile USING 


Overview: 

Outlines come in handy when you are 
sketching out the structure of a report or 
article, creating a list of the things you have to do for a project, 
or for a variety of other activities Word Mobile found on Windows 
Mobile 5 and 6 touch screen devices allows you to create outlines 
in a document 


id Touch Screen Device 
J Non-Touch: Keys Only 


Here's how to do it: 


1) Open a new document 
and enter any introductory text 
you want 

2) When you are ready 
to begin the outline, tap on 
the "Numbering" icon in the 
tool bar at the bottom of the 
document (If your soft input 
panel is activated, the icon will 
be immediately above the "9" 
key.) 

3) To go to a sub-level of the 
outline, tap on the right indent 
button all the way to the right on 
the tool bar (immediately above 
the delete key) 

4) To move back out to the 
previous level of the outline, tap 
on the left indent key (next to 
the right indent key) 



— 

1. Intro: Examples of why 
outlines are useful: 

a. Sketching out the 
structure of a report or 
articlej 

b. Creating a list of the 
things you have to do 
fora 


Word Mobile on Windows Mobile 5 and 6toudi 


screen devkes has outlining capability. 


5) When you are finished with the outline and want to enter text 
in normal paragraph format, tap on the Numbering icon again. 

Unfortunately. Pocket Word found on pre-Windows Mobile 5 
devices does not have this feature. To create outlines on these 
devices, you have to resort to third-party solutions like TextMaker 
(softmaker.corrVenglish). a full-feature Word processor with out me 
capability, or Streamliner (kopsisengmeenng corri/kopsis), a 
dedicated outliner 


VIP site, tip number 543 


Office 2007 documents can't be 
viewed on WM 5 devices... yet 

Due to major Office 2007 (XML) file 
format changes, devices running 
Windows Mobile 5 and earlier will 
not be able to directly read Office 2007 Excel, Word, and 
PowerPoint file on their device. Office 2007 users will need to 
resort to workarounds for viewing files on Windows Mobile 
devices, such as saving them in pre-2007 formats such as 
RTF or CSV. Microsoft announced that they will at some point 
issue an update for Windows Mobile 5 devices which will allow 
users to read the documents Unfortunately, the update will 
not apply to pre-Windows Mobile 5 devices Users of those 
devices will have to use the workaround described above In 
addition, third-party solutions may become available. 

VIP site, bp number 932 


if Touch Screen Device 
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Don't email password protected 
documents 

You can password protect Word and 
Excel documents you create on a 
desktop PC Unfortunately, Word 
and Excel Mobile on touch screen devices and non-touch 
screen smartphones cannot open them, even if you have the 
password If you want to e-mail a document to an associate, 
remove the password protection on your PC first, and then 
send it. 

VIP site tip number 758 


id Touch Screen Device 
id Non-Touch: Keys Only 



Overview: 

The Notes application on touch screen 
devices letsyou enter typed or handwritten 
text (and drawings) in a document To 
switch between the two. open Notes, tap on Menu, and select 
(or deselect) Draw When Draw is selected (indicated by a check 
mark), you can write on the screen and create maps or drawings 
When it is unselected, you can use the soft keyboard orTranscnber 
to enter characters. Note that you can mix text and drawings on a 
single document. 

Link to full How-to: VIP site, tip number 471 
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Overview: 

You can create and play back an audio 
recording on your device using the Voice 
Recording feature To record one on a 
touch screen device, select Start >Programs >Notes and tap on the 
button with a red circle (or press and hold down the button assigned 
to this function). On non-touch screen devices, select Start >Voice 
Notes >Record To play it back, open the Notes (or Voice Notes) 
application and select the recording from the list 

Link to full How-to. VIP site, lip number 364 
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Overview: 

PowerPoint Mobile is built into WM 5 and 
WM 6 touch screen devices and most 
WM 6 Standard smartphones. It lets you 
open and view slideshow presentations saved in PowerPoint { ppt) 
format. However, you cannot create or edit presentations 

Here's how to do it: 

PowerPoint Mobile lets you view PPT and PPS formatted slideshows 
created by the desktop PC version of PowerPoint {version 97 or 
later) Many of the elements built into the slideshows, including 
slide transitions and animations, will play back on the device. If the 
presentation is set up as a timed slide show, one slide automatically 
advances to the next Links to URLs are also supported. However, 
the following features are not 

• Notes: Notes written for slides will not be visible 

• Rearranging or editing slides PowerPoint Mobile is a viewer 
only 

• File formats: Files created in a \PPT format earlier than 
PowerPoint 97 and HTML files are not supported 

• PowerPoint Mobile does not display thumbnails of the slides m 
the show 

Copying the presentation file to your device 

You can do this using an ActiveSync connection, via a storage card 
if your PC is equipped with a card reader, or you can e-mail the PPT 
file to your device as an attachment. Make sure you save it in the 
My Documents folder 


If Touch Screen Device 
H Non-Touch: Keys Only 



PowerPoint Mobile on a touch screen Pocket 
PC (left) and a non touch saeen 
smartphone (right) 

Starting a slide show and moving between slides 


1) Go to Start >Programs and select PowerPoint Mobile (all 
WM 6 devices: Start >Office Mobile PowerPoint Mobile) This 
displays a list of the presentation files in your My Documents 
folder 

2) Tap on a presentation file in the list to open it (WM 6 non¬ 
touch screen devices Scroll down to highlight the desired file and 
press the action button to select it.) If the presentation is set up as 
a timed slide show, the slides will advance automatically. 

3) You can manually move to the next slide by pressing the 
right or down button on the D-pad You can move to the previous 
slide by pressing on the left or up button on the D-pad 

4) You can also select Menu >Go to Slide to display a list of 
the slides in the presentation Select one from the list to display 
it. (Press the right soft key to display this Menu or tap and hold on 


the display of a touch screen device and it will pop up.) 

5) To stop the presentation, select End Show from the pop-up 
menu. (WM 6 non-touch screen smartphones Press the soft key 
labeled “End.") 




Activate PowerPoint's zoom function on a touch 
saeen devke (left) and a small window 
appears in the tower right corner of the display, 
allowing you to zoom in and out. and move 
around the enlarged slide Ihe Menu on non 
touch screen smartphones rs displayed right. 


Zooming in and out in a slide 

You can zoom in on a slide to see more detail, and zoom out again 
to see the entire slide. 

1) Open a slide show in PowerPoint Mobile and tap and hold 
anywhere on the display of a touch screen device until the pop-up 
menu appears. (WM 6 non-touch screen: Press the right soft key 
twice to display the menu.) 

2) Select Zoom In from the menu and wait a few seconds until 
the zoom screen appears (see image) By default, it zooms in on 
the upper left corner of the slide You can use the D-pad to view 
pa r ts of the enlarged slide that aren't visible on the screen. (Touch 
screen devices You can also use your stylus to drag the slide 
around Note that when you “zoom" a slide on a touch screen 
device, a small window appears in the lower right corner of the 
screen, displaying a thumbnail of the entire slide You can use 
your stylus to drag the red box around and view a different portion 
of the slide. You can also tap the magnifying glass icons in this 
window to increase or decrease the zoom ) 

3) To return to the un-zoomed view on a touch screen device, 
tap the small "full-screen" icon above the magnifying glass icons 
You can also select Menu >Zcom Out. 


Note If the presentation is set up as a timed slide show, the 
presentation will pause during zooming 


Changing slide show viewing options 

Open a slide show and select Menu >Show Options This screen 
allows you to change the slice show viewing orientation (Portrait 
or Landscape) and set the playback options If you check the box 
labeled "Override playback options . " additional options are 
displayed, allowing you to play the slideshow without animations, 
without transitions, and/or without media You can also set the 
slideshow to loop contmuousy and to use or not use and timings 
embedded in the slideshow 
Based on information from Microsoft.com 


VIP site, tip number 361 
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Web Browsing USING 


Overview: 

The smaller screens on touch screen 
devicesand non-t ouch screen smartphones 
can make Web browsing a bit difficult. 

Use the Menu >View options to adjust the screen text size and to 
choose whether you want pictures to load or not 

Link to full How-to: VIP site tip number 372 


Overview: 

You can delete and disallow cookies and 
adjust your security settings in Internet 
Explorer Mobile from the Menu >Tools 
>Options >Security page (non-touch screen smartphones Menu 
>Tools >Options) 

Link to full How-to: VIP site, rip number 370 


if Touch Screen Device 
if Non-Touch: Keys Only 


if Touch Screen Device 
if Non-Touch: Keys Only 


Overview: 

The Favorites feature of Internet Explorer 
Mobile allows you to save links to the Web 
sites you want to visit on a regular basis. 

Open IE and browse to the desired site. Tap and hold anywhere 
on the touch screen and then select Favorites >Add/Delete, (Non¬ 
touch screen smartphones Select Menu >Add Favorite) You can 
organize them into folders, delete them, and more 

Link to full How-to: VIP site, tip numbet 366 


if Touch Screen Device 
if Non-Touch: Keys Only 


Overview: 

E-mail a Web link to a friend using Internet 
Explorer Mobile by going to Menu >Tools 
>$end Link via E-mail (or "Send Link . “). 

Here's how to do it: 

If you are browsing the Web from your Windows Mobile device and 
come across a site of interest to friends or associates, you can e- 
mail the link to them quicky and easily. Follow these steps: 

1) Go to the desired Web page using Internet Explorer Mobile 

2) Select Menu >Tools >Send Link via E-mail (or "Send 
Link."). (Pre-WM 5 PPCs Go to Tools >Send Link via E-mail.) 

If more than one messaging option is available (Text Messages, 
Outlook E-mail, etc), select the method you want to use. A new 
message is created with the Web link inserted in the message 
body 

3) Enter the recipients’ e-mail address in the “To;” field and 
add a subject header (if necessary) and message if desired. 

4) Select Send to complete the process 
Based on information from Microsoft.com 

VIP site tip number 371 


if Touch Screen Device 
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Overview: 


The History list in Internet Explorer Mobile 
keeps track of the sites you've visited in 
the past To go back to a site, tap it in the 
History list 

Here's how to do it: 

1) Open Internet Explorer Mobile and select Menu >History 
Ipre-WM 5 Pocket PCs View >History). (WM 6 devices The 
History and Favorites lists can be accessed directly from IE's 
home page} 

2) Open a site in the History list by selecting it 

3) By default, the information in the list is displayed by Page 
Title. You can change this by tapping Page Title and selecting 
Address (URL) from the drop-down menu (This feature is not 
available on smartphones ) 


if Touch Screen Device 
iif Non-Touch: Keys Only 
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Select an item in the History 
list and Internet Explorer 
Mobile takes you to the 
site. 


Clearing the History list 

If the History list becomes too long, it can be hard to find the site 
that you want. You can empty it completely or limit the number of 
days of activity that it saves. 

1) Open Internet Explorer Mobile, go to Menu >Toois >Options 
>Memory (pre-WM 5 Fbcket PCs: Tools >Options). 

2) Tap Clear History to delete all the times in the History list 
(Non-touch screen smartphones: Scroll down to History and select 
Clear When asked to confirm action, select Yes ) 

3) Touch screen devices: Adjust the day(s) counter next to the 
Clear History button to specify the number of days of activity you 
want saved 


Based on information from Mhrosoft.com 


VIP site, tip number 369 
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USING Web Browsing 


Overview: 

If you frequently use Internet Explorer, 
your temporary Internet files, Cookies, 
and History can build up quickly. Be sure 
to empty these folders from time to time to free up storage space 
on your device 

Here's how to do it: 

Deleting temporary Internet files 

Web content you view with Internet Explorer Mobile is stored in 
a memory cache to speed up viewing the site if you go back to it 
If you do a lot of browsing, this cache fills up quickly, reducing the 
amount of file storage space available on your device You can free 
up storage space by deleting cached files as follows: 

1) In Internet Explorer Mobile, select Menu >Tools >Options 
>Memory (pre-WM 5 Pocket PCs Tools >Options >Memory) 

2) Tap the Delete Files button. (Smartphones Highlight 
Temporary Files and select Clear.) 

3) All pages stored on your device will be deleted, including 
those saved for offline browsing. 

Deleting Cookies 

Cookies are small text files containing information about the identity 
of your device and preferences you have as they relate to a specific 
Web site. Some sites send cookies that you may not want on 
your device For more information on Cookies, see “How to keep 
Internet Explorer secure" in this section 

1) WM 5 and 6 touch screen devices: Open Internet Explorer 
Mobile and select Menu >Tools >Options >Secunty (pre-WM 5 
PPCs Tools >Options >Advanced) (smartphones Menu >Tools 
>Options.) 

21 On touch screen devices, tap the Clear Cookies button 
to delete any cookies on your device (Smartphones From the 
Options screen, select Memory, highlight Cookies, and select 

Clear.) 

Clearing History 

To delete all the items in the History list, open Internet Explorer 
Mobile and follow these steps 

1) Go to Menu >Tools >Options >Memory (pre-WM 5 PPCs 
Tools >Options) 

2) Tap the Clear History button. (Smartphones: Highlight 
History and select Clear.) 

TIP: Touch screen device users can change the number of days 
that links are stored in the History list from the Tools >Options 
>Memory page. To the left of the Clear History button is a small 
window that lets you specify the number of days (0 to 99) that 
links are saved This feature is not available on non-touch screen 
smartphones. 

Based on information from Microsoft.com 

VIP site, tip number 368 


Overview: 

In Internet Explorer, go to the page you 
want to copy text from Select the text 
with your stylus, tap and hold on the text, 
and then use the Copy and Paste function to move it to a Word 
document or another word processing program 

Link to full How-to: VIP site, tip number 367 


Overview: 

Viewed Web images are automatically 
saved in one of the sub-folders found in 
the \Windows\Profiles\Guest\Temporary 
Internet FilesVContent IE5 folder Use File Explorer or File Manager 
to find them. Then copy them elsewhere and rename them as 
necessary 

Link to full how-to: VIP site, tip number 481 


Overview: 

On Windows Mobile 5 and 6 touch screen 
devices you can save images displayed in 
Internet Explorer Mobile by tapping and 
holding an image and selecting "Save Image" from the pop-up 
menu. If a thumbnail of the image is displayed on the Web page, 
tap on or select the image to see if you can get it to display larger 
and then save it 

Link to full How-to: VIP site, tip number 482 
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Add sites to your Mobile Favorites 
list from your PC 

When you install ActiveSync on your desktop PC, it installs 
a plug-m called Mobile Favorites in the desktop PC version 
of Internet Explorer (version 5.0 or 
greater) This appears in the toolbar 
as an icon that looks like a small 
handheld device with a gold star covering part of it. While 
you’re browsing, if you come across a site that you want to 
place in your Mobile Favorites list, simply click on this icon 
Next time you sync, the item will be copied to the Favorites 
list on your Windows Mobile device 

Note To make sure ActiveSync "knows" to sync your 
Mobile Favorites list, go to the ActiveSync window, select 
Tools >Options, and check the box labeled ■'Favorites” From 
then on, every time you connect your device to your PC. 
the Mobile Favorites list is synced and you can access it in 
Internet Explorer Mobile. 


Overview: 

Pictures & Videos lets you view, edit, 
delete, and beam digital images, as well 
as play slide shows (Note: On pre-WM 5 
Pocket PCs. this program is called "Pictures ") 

Here's how to do it: 

Viewing images and videos 

Launch the program from the Start menu and you are presented 
with a screen showing the digital images (JPGs) you have on your 
device. Tap or select any of these thumbnails to display a full-screen 
view of the image (On WM 5 and 6 devices, the thumbnails view 
also shows icons for WMV-formatted videos you have on your 
device. Select one of these icons and the video will play in Media 
Player Mobile.) 

(Note: Some Windows Mobile 6 non-touch screen smartphones 
have two separate viewing programs My Pictures and My Videos ) 



if Touch Screen Device 
if Non-Touch: Keys Only 


Iff Touch Screen Device 
if Non-Touch: Keys Only 


VIP site, tip number 326 


Speed up Web browsing 
and save money by disabling 
image downloads 

If you are using a phone-enabled device and find that Web 
sites are taking a long time to 
load, you can make your browsing 
experience faster by disabling picture 
downloads. Downloading pictures can also be expensive rf 
you are using wireless internet via GPRS because you pay for 
the amount of data that is transferred. 

Here's how to disable pictures in Internet Explorer Open 
Internet Explorer and select Menu >View >Show Pictures 
(pre-WM 5 Rocket PCs View >Show Images). This will un¬ 
check the option and disable all images from being loaded. If 
you want to re-enable the option, simply select it again. 

From www.pda-faq. com/con tentMew/87/33 

VIP site, tip number 510 


Make Internet Explorer Mobile 
work with more sites 

You're having fun surfing the Web with your Windows Mobile 
device, but you find that you can’t access some of the sites 
that you're used to visiting on your 
desktop PC Why not 7 Most likely, 
these sites are checking for the 
browser version and are turning you away if you have a version 
of Internet Explorer that is earlier then 4 0 (This problem is 
more common for pre-WM 6 devices.) To get around this, 
use a registry tweaker such as RegKing (free) (socket pc fan 
com/applications/regkmg2003 htm) to change your device's 
registry settings so that Internet Explorer will announce itseH 
as IE 5.5 instead. 

VIP site, dp number 532 


If Touch Screen Device 
if Non-Touch: Keys Only 
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Pictures & Videos: Thumbnail view with menu options 
and Full-screen view on touch screen devices (above left 
and right); lull screen view, non-touch screen 
smartphone (above). 


Editing, beaming, and other 
features 

You can do more than view images and 
videos with this application Select the 
Menu button from the thumbnail or full- 
screen view (pre-WM 5 PPCs Select 
Tools from full-screen view only) and the following options are 
available. (Options split between thumbnail and full-screen menus: 
some options are found in both menus. In addition, some of these 
options are not found on non-touch screen smartphones.) 

• Send Opens a new e-mail with the selected image (or video) 
attached. (Some devices may have the option to send via text 
message or Bluetooth.) 



• Beam Use infrared capabilities to beam selected image (or 
Video) to another davioe (Some devices may also have the option 
to Send via Bluetooth.) 


• Save to Contact Add a picture to a Contact. 

• Delete: Remove the image (or video) from your device. 

• Edit: See description below 

• Properties: Displays name, file type, dimensions, etc. of the 
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selected image (or video). (Smartphones: Display image in full¬ 
screen view first) 

• Play Slide Show. Displays the images on your device in full¬ 
screen view, one after the other 

• Set as Today Background: Lets you use the selected image as 
the background of your Today screen. (Smartphones. Display image 
in full-screen view and select Menu >Use as Home Screen.) 

• Options The General tab lets you resize pictures you send as 
e-mail attachments and select which direction to rotate them when 
they are displayed in full-screen view. The Slide Show tab lets you 
specify Portrait or Landscape view for slideshows. In addition, it 
allows you to play a slideshow as a screensaver when the device 
is connected to the PC and inactive for two minutes <WM 5 and 6 
only). Depending on the features of your device, there will also be 
options for configuring Camera and Video. 




Mil ~ <3 M* 

___I 

Media Player Mobile on the Podtet 
PC (left) and Smartphone (right). 


The Edit option 

When selected from the thumbnail view, the Menu >Edit option 
lets you cut, copy, and paste an image or video, and create a new 
folder You can also accomplish these functions on touch screen 
devices from the pop-up edit menu that appears when you tap and 
hold on an image 

When selected from the full-screen view, the Edit option lets you 
rotate and crop the image and adjust the brightness and contrast. 
The Pictures application on pre-WM 5 devices lets you adjust 
brightness and contrast independently; Pictures & Videos on WM 
5 and 6 devices only allows you to “Auto Correct" the image Once 
you have made your edits, select OK (smartphones Done) and the 
image is saved under the same name (Tip If you want to keep the 
original, make a copy of it and edit the copy.) 

Vip site, tip number 480 


Overview: 

Microsoft Windows Media Player Mobile 
is software that lets you play music and 
videos on your Windows Mobile device 

Here's how to do it: 

Note Most of this how-to is devoted to Media Player 10 Mobile, 
which is found onWM 5 and WM 6 devices and a couple pre-WM 5 
Pocket PCs A short tip on the earlier version of Media Player Mobile 
is found at the end of this how-to 

By default, Windows Media Player 10 Mobile can piay Windows 
Media Video (WMV), Windows Media Audio (WMA), and MP3 
music files This includes files with the following extensions asf, 
wma, wmv, and mp3 Once you've copied the media files to the 
My Documents folder, follow these steps: 

Playing media content on your device 

1) Go to Start >Windows Media, select Menu >Library if Media 
Player doesn't open in the Library screen 

2! Select a Library category (e.g , My Music, My Videos, My 
Playlists, etc) and a sub-category, and select Play m the lower left 
of the screen Media Player will open and play all the media in that 
sub-category If you want to play an individual song in the sub¬ 
category. scroll down to it and select Play 

3) To play a file stored on your device that is not listed in the 


2T Touch Screen Device 
a' Non-Touch: Keys Only 


Library, go to the Library screen and select Menu >Open File. This 
displays the file folders on your device Locate the media file you 
want, tap and hold it, and select Play or Queue Up from the pop¬ 
up menu (Non-touch screen smartphones Select the item you 
want to play and then select Menu >Queue Up ) 


yJbbfjry - 


: MyVKtoc 
My TV 


Qtack 


PEKF 

■> ui UTIii 

r My videos 

a My TV 
^ MyMjylkn 
» Now toying 


The Library screen on Windows Media Player 
Mobile on touch screen devices (left) and non¬ 
touch screen smartphones (right). 


4) Touch screen devices only: If you have media content saved 
to a storage card, it may be necessary to specify this From the 
Library screen, tap the small down arrow at the top of the screen 
to the nght of the word "Library" and select storage card from the 
drop-down list 


Updating a library 

When you copy a media file to your device. Media Player should 
automatically update the library list. If it does not, go to the Library 
screen and select Menu > Update Library Wait for the files to be 
added, and then select Done. 

Deleting an item from a library 

Go to the Library screen and find the song you want to delete in one 
of the Library folders Highlight it and then select Menu >Delete 
from Library. This removes the item from the Library list, and gives 
you the option to delete the music or video file from your device. 

Adding items to the Now Playing list 

The last item on the mam Library screen is the Now Playing list Any 
song or video you play or cue up to play will be added to this list. You 
can remove items from this list by highlighting them and selecting 
Menu >Remove from Playlist, 

Playing items repeatedly and in random order 

By default. Media Player plays the items in your Now Playing list 
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once, in the order they are listed. You can change this a3 follows 

1) Go to the Library screen and open the Now Playing list 

2) Select Menu >Shuffle/Repeat and then select one of the 
following options from the resulting menu: 

• Shuffle Plays the items in the Now Playing list in random 
order. 

• Repeat Continues to play the list over and over again 

You can apply both options at once You can also access Shuffle/ 
Repeat from Menu in the Media Player's main screen 

Adjusting the volume 

You can ad|ust the audio level in Media Player as follows 

On touch screen devices: 

• The mam Media Player screen on touch screen devices 
displays two small buttons in the lower right of the screen Tap on 
the one with the plus symbol to increase the volume, tap on the 
one with the minus symbol to decrease it 

• To turn the sound on or off. tap the small speaker-shaped mute 
icon to the immediate right of the progress bar. 

On non-touch screen smartphones: 

• The mam Media Player screen has a small mute icon at 
the bottom of the screen. You have to select it with the left and 
right functions of the navigation button, and use the up and down 
functions to adiust the playback volume (Note Instructions vary 
from device to device—check the user's manual.) 

How to use Media Player on pre-WM 5 Pocket PCs 

Most pre-WM 5 Pocket PCs come with Windows Media Player 9, 
which has a different system of organizing media content 

• To play a song or video, open Media Player, tap on Playlist, and 
select a file from the Local Content list. 

• To create a playlist containing select media files, tap on Play ist 
at the top of the Local Content screen and select Organize Playlists 
from the drop-down menu Then tap on the New button, give the 
playlist a name, and select the desired content from the next 
screen 

• To play an existing playlist, tap on Playlist at the top of the 
Local Content screen and select the desired playlist from the drop¬ 
down menu 

• To delete an item from a displayed playlist, highlight the item 
in the list and tap on the X icon in the lower left of the screen. 

Based on information from Microsoft.com 

VIP site, tip number 374 


"Rip" music from your CDs 

All touch screen devices and non-touch screen smartphones 
come with Windows Media Player Mobile built in This lets 
you play music files recorded in MP3 
and Windows Media Audio (WMA) 
formats, and view video recorded in 
WMV format. Windows Media Player is free, but most music 
is not 

If you already have CDs, you can "np” music from them 
and convert it to MP3 or WMA formats using a number of 
programs so that you can listen to your albums on your device 
For example, you can convert CDs to WMA format using the 
■ Rip" function on the free desktop PC version of Windows 
Media Player 10 (microsoft com/windows/wmdowsmedia/ 
player/10/default aspx). Then you can use the "Sync" function 
to copy the music to your device 

VIP site, tip number 378 
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J Reduce size of video and music files 

Although some movie files can be up to 700 MB. the size of 
video and music files can be greatly reduced by reformatting 
them using Windows Media 
Encoder (microsoft.com/windows/ 
windowsmedia/forpros/encoder/ 
default mspx), a free desktop PC application from Microsoft 
(You can also use Microsoft Movie Maker to reformat video 
files—see "How to make Video iPod owners envious" in the 
Mastering section) 

Media Encoder lets you reduce the video’s display size to fit 
the touch screen (Pocket PC) or non-touch screen smartphone 
screen resolution In addition, it saves video in WMV format, 
which can be played on Windows Media Player. These steps 
can reduce a 700 MB movie file to about 175 MB. allowing 
you to save four times as many movies on your storage card. 

You can use Media Encoder to adjust the sound quality of 
an MP3 music file so that it is more suitable to the reduced 
capabilities of the earphones you use with your Windows 
Mobile device. In addition. Media Encoder saves music files 
in WMA format, which can also be played on Windows Media 
Player These two things can reduce the size of an MP3 file by 
as much as two-thirds. 

For example, a 4 GB card could store up to 20 WMA- 
formatted movies and upwards of 2,000 WMA-formatted 
songs 

Based on a post by Jorcuttl18. a PocketPCmag.com 
forum member 

VIP site, tip number 330 
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Overview: 

Make your Windows Mobile device 
function more like an iPod; assign Media 
Player functions to the navigation pad by 
going to the mam playback screen and selecting Menu >Options 
>Buttons. Highlight the desired function, select Assign (or Menu 
>Assign). and press the button you want to perform the function. 

Link to full How-to : VIP site, tip number 479 
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Overview: 

You can view, but not edit a Word 
document by saving it as an eBook and 
opening it in Microsoft Reader for Pocket 
PC Download the "Word 2002/2000 Add-in” {microsoft.com/ 
downloads) and install it on your desktop PC (If your touch screen 
device does not have MS Reader, you can also download it from 
this link.) Open the desired document in Word and then on the 
Microsoft Reader icon in the tool bar After entering your desired 
save options for the document, click OK In ActiveSync, copy the file 
to the My Documents folder on your devioe so that it will be listed 
in the Library view of Microsoft Reader 

Link to full How-to: VIP site tip number 559 
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Tips for taking good pictures 

Even though the built-in cameras on 
touch screen and non-touch screen 
smartphones aren't of the same 
quality as most stand alone cameras, you can take pictures 
worth saving if you keep in mind a few simple pointers 

• Make use of the entire frame. Most people have the 
tendency to only focus on the center of the view By paying 
attention to objects in the entire frame, the subject of the 
picture will be enhanced and make for a better picture 

• Subjects are allowed to be off-center If there are 
interesting objects in the background, don't be afraid to take 
the picture with the subject off-center so that the background 
objects fit nicely into the frame. 

• Avoid low-light shots.The shutter speed on digital cameras 
depends on the brightness of the shot. In low-light conditions, 
the shutter speed is slower. Hold the camera very still in low- 
light situations to prevent blurry pictures. The faster the shutter 
speed, the more depth of field will be included in the shot 

• Don't forget to adjust the brightness level If the shot 
appears too light or dark, and if it's possible to adjust the 
brightness, do so. 

• Alter the white balance If white objects don't appear 
white enough, you may be able to manually adjust the white 
balance (which is usually set on Auto) so that white objects 
appear as clear as possible 

• No backlighting. If the light source for the shot is behind 
your subject, it will appear more as a silhouette. Make sure 
that the light source is behind you. 

• Make sure your subject is close Camera phones have 
a short focal length, which means that they can capture wide 
shots, not deep ones. Try to keep your subject around 3 to 4 
feet away from the camera 

• Don't zoom. Avoid the tendency to use the zoom feature 
as much as possible Due to the limitations of the camera, 
zooming will result in lower image quality and sometimes 
a smaller picture (since rooming often sets it to a lower 
resolution). 

Based on tips from cnet.com 

VIP site, tip number 756 
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Overview: 

Yoj can use File Explorer (or File Manager 
on some devices) to create and delete file 
folders and move them to new locations. 

Here's how to do it: 

After using your Windows Mobile device for a while, you may have 
created a number of document files or copied other files to the 
device from your PC You’ll eventually get to a point where there 
are so many files on your device that you need to delete some and 
reorganize the others. You can do this with File Explorer. 

Creating new file folders 

The built-in file storage is organized in folders and most documents 
are stored in the "My Documents" folder or sub-folders within it 
Yoj can create new folders within these to further organize your 
documents. For example, within My Documents you could create 
separate folders for your reports, memos, documents to edit, 
reference materials, and more Here's how you do it: 

1) Open File Explorer or File Manager and navigate to the 
folder into which you want to place a new folder 

2) On touch screen devices, tap Menu >New Folder (Pre-WM5 
Pocket PCs: Tap Edit and select New Folder.) (Non-touch screen 
smartphones Select Menu >File lor Edit) >New Folder.) 

3) Give the new folder a name. By default, the new folder you 
just created is named "New Folder." Type in a new name (e.g., 
Memos, Reports, Edit, etc ) and then tap anywhere on the screen, 
outside the folder (Non-touch screen smartphones Select Done 
(if a new screen pops up) or simply press the center navigation 
button.) 

Moving files and folders around 

You can also use File Explorer to move existing folders and document 
files Here's how you do it: 

1) Open File Explorer and find the file or folder you want to 
move (If you have a storage card inserted, it will appear in the list 
of folders.) 

2) Highlight the file or folder and select Menu >Edit {or File) 
>Copy (To) 

3) Navigate to the folder into which you want to move the file 
or folder. 

4) Select Menu >Edit >Paste (In some non-touch screen 
smartphones, you navigate to the folder you want to copy the file 
to and select Done.) 

On the Pocket PC, select the Paste option 
from the pop-up menu to copy the file into 
the different folder 

Note: When you select the 
Cut option from Menu >Edit. 
the file is automatically deleted 
f rcm the original folder after you 
place it in the new folder. Some 
non-touch screen smartphones 
do not have a Cut option. You 
have to copy the tile to the new 
folder and then go back to the 
original folder and delete it. 



— 
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TIP: If you move document files to a storage card, make sure 
you move them to the My Documents folder If this folder does not 
exist on the card, use File Explorer to create it first Then move the 
document files into it. As previously mentioned, you can create sub¬ 
folders within My Documents to organize different file types (i.e.. 
Word Docs, Pictures, Videos, Notes, etc.) 

VIP site, tip number 488 


Overview: 

You can File Explorer or File Manager 
to select more than one file and then 
use cut-and-paste or copy-and-paste to 
move them to another folder On touch screen devices, drag the 
stylus over multiple folders to select them and then tap and hold 
to bnng up the cut/copy/paste menu On some non-touch screen 
smartphones, hold down the shift key to highlight multiple files and 
use Menu >Edit to cut/copy/paste On others, use Menu >Selection 
and Menu >File 

Link to full How-to: VIP site, tip number 487 

J Finding a downloaded file 

If you downloaded a file to your device and are unable 
to find it, then you should try looking for it in File Explorer 
(or File Manager) in WindowsX 
Temporary Internet Files, Internet 
Explorer downloads all content to 
the subdirectories of the above mentioned directory If a 
downloaded file does not have an association with any of the 
installed programs on your device, then it will be downloaded 
in that folder as well You can copy the file from that folder to 
any other folder using File Explorer. To find a file more easily, 
you can sort the files by date 

VIP site, tip number 770 


Overview: 

If you don't know how to do something 
on your touch screen device, select Start 
>Help. and the resulting screen will 
automatically display information relating to the program you are in. 
This also works on some, but not all non-touch screen smartphones, 
and the way help information is displayed may vary 

Here's how to do it: 

Getting help on a touch screen device 

The Help feature on touch screen devices is "context sensitive." 
which means that if you access it while you are in a specific program, 
it will display information relating to that program or the task you 
are trying to accomplish Note also that some third-party programs 
install help-related information that is displayed if you access the 
Help screen Using Help is simple 


1} Select Start >Helpfrom within any program As mentioned, 
the screen that pops up will contain information relating to the 
open program It may also contain links to related information 

2) On WM 5 and 6 devices, select "Contents" in the lower left 
of the display to open Help’s table of contents, which lists all the 
programs and subjects covered by Help (pre-WM 5: Select View 
>Contents) Tap the desired subject to display the information 
relating to it. 

3) On WM 5 and 6 devices, select "Search" in the lower left 
of the screen to have Help look for information associated with a 
specific word or topic (On pre-WM 5 devices, this feature is called 
"Find") 

4) Use the blue left and right arrows at the bottom of the 
screen to move back and forth through the Help pages you’ve 
visited 

The full contents of Help can be viewed by 
lapping Contents in the lower left-hand 
corner. 

Getting help on a non- 
touch screen smartphone 

Not all smartphones have the 
Help feature built-in, and on those 
that do, the way information is 
displayed may vary For example, 
you may see a list of options with 
"<More informations-" displayed 
at the end of the list. When you 
select that option, you get a 
screen with more information 
about what you need to do 
Essentially, it’s a help screen by another name 

VIP site, tip number 484 


Overview: 

If you are having trouble finding information 
on your Windows Mobile device, use the 
Search feature (called "Find” on some 
non-touch screen smartphones and pre-WM 5 Pocket PCs). 

Here's how to do it: 

On touch screen devices 

1) WM 5 and 6 Go to Start >Programs >Search (pre-WM 5 
Start >Find) 

2) Enter the word, name, or file you are looking for in the field 
labeled "Search for:’’ (pre-WM 5. "Find:"). 

3) Use the Type field to restrict the search to a specific 
application (e.g.. Calendar. Contacts. Notes, etc.) 

4) Tap the Search button. (Pre-WM 5: Tap on the Go icon ) 

A list of the items that fit the search criterion will be displayed 
Associated with each item in the list will be an icon and a description 
of the type of item it is (e.g., Contact. Appointment, Word Mobile 
(document), etc.). 

On non-touch screen smartphones 

The Search feature on smartphones goes by different names and 
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is accessed from different locations depending on the device On 
the Motorola Q, a "Find" feature is built into File Manager. On other 
devices, it may be located in an "Applications" folder or something 
similar Consult your device’s manual to find the name and location 
of its search program Most smartphone search programs should 
share the following features: 

• A field for entering the name of the item you're looking for 

• Options to restrict the search to a specific folder or program 

VIP site, tip number 483 


Overview: 

You can use the Search feature on a Pocket 
PC (or Find in pre-WM5 devices) to search 
for Contacts by phone number if you are 
on the road and are missing calls. 

Here's how to do it: 

1) Goto Start ^Programs >Search (pre-WM 5: Find) 

2) Enter any part of the phone number in the "Search for" (or 
"Find”) field 

3) Select Contacts from the Type dropdown menu 

4) Tap Search in the lower-left comer of the screen (pre-WM 5: 
tap Go next to the Find and Type fields). 

This displays a list of the contacts with the number string you 
entered anywhere in the contact (phone number, street address, 
notes field, etc.) Next to the contact name is the phone number 
Tap on any name in the search list and the details of the contact are 
displayed Note that you can use the Search/Find feature to locate 
other types of data on your device from the Type field. 

Note that since the name and functions of the Search feature on 
non-touch screen smartphones varies from the one built into touch 
screen devices, this how-to may or may not apply to smartphones 
Based on a tip from spbclub.com 
VIP site tip number 75*1 


Overview: 

To easily identify who is calling you, assign 
different ring tones to each Contact in the 
Edit menu. 

Here's how to do it: 

1) Go to Start >Contacts 

2) Select the Contact you want to assign a ring tone to. 

3) Select Menu >Edit 

4) Select "Ring tone" and select the ring tone you want from 
the drop-down menu. (Non-touchscreen smartphones Scroll 
down to "Custom ring tone" and select your preferred ring tone ) 

5) Select OK (smartphones: Done). 

There are a vast array of ring tones available on the Internet, 
both commercial and free. Do a search on “ring tones” or "free ring 
tones" in a search engine 
Based on information from Microsoft.com 

VIP site, tip number 376 


Overview: 

Install Microsoft Voice Command on your 
touch screen device and speak into the 
microphone to command it to look up 
Contacts, make phone calls, and more 

Here's how to do it: 

Voice Command is built into some Windows Mobile devices If 
it’s not on your device, you can download a free trail version and 
purchase it from Handango.com. Note that the downloadable 
version is spec’d to work with pre-WM 5 devices only, Users of 
WM 5 and 6 devices should install the free trial version first to see 
if it works properly on their device 

Install and configure Voice Command 

After you install the software, the Voice Command icon will appear 
in Start >Settmgs When you start the program for the first time, you 
should follow these steps to optimize the program's performance 

1) Adjust the device's microphone settings Check to see if 
your device has a Microsoft Automatic Gam Control (AGC) setting 
by tapping Start >Settings >System tab If it does, turn off AGC 
and set the microphone gain to medium level 

2) Set the Voice Command button. The best way to activate 
Voice Command is via a hardware button To assign a hardware 
button, tap Start >Settings >Buttons Tap the button that you want 
to assign and select Voice Command in the "Assign a Program" 
drop-down list. 

Using Voice Command 

To use Voice Command, follow these steps: 

1) Hold your device about nine inches away from you 
mouth and press the hardware button that you assigned to 
Voice Command. You will see a microphone icon appear on the 
command bar 

2) Clearly speak the command that you want to perform. For 
example, to call a person in your Contacts list, say "Call contact." 
where "contact" is the first and last name of a Contact on your 
device Voice Command will confirm your selection by repeating 
the name, if there are multiple phone numbers for the Contact, it 
wil ask which number you want to dial. 

3) You can specify which Contact number to dial by saying "Call 
contact at location” For example, "Call Frank McPherson at work" 

4) To call a phone number that is not in your Contacts list, say 
“Dial number," where "number" is the ten digits of the phone 
number 

Additional phone-related commands are Callback, to return 
the last call received, and Redial, to repeat the last call made 
Other commands allow you to look up Calendar appointments, 
start programs, check battery status, and control Media Player 
functions 

Other voice command software 

For a list of other voice command software options, go to 
pocketpcmag.com and do a search on "voice command" in the 
"Search Encyclopedia of Software and Accessories" field 

From Frank McPherson's "How to Do Everything with 
Windows Mobile" 

VIP site, tip number 377 
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Taking Advantage of Built-In Phone Capabilities USING 


Overview: 

You can use Speed Dial on most phone- 
enabled devices to place a call quickly On 
non-touch screen smartphones, you can 
also use it to open programs 

Here's how to do it: 

1) To assign a phone number to Speed Dial, open Contacts, 
select a contact to display its information, and highlight the 
desired phone number (Home, Work. Mobile, etc.) or e-mail 
address In non-touch screen smartphones, you can also assign a 


program to Speed Dial, press Start and scroll to and highlight the 
desired program icon 

2) Select Menu >Add to Speed Dial 

3) Go to the Location field (non-touch screen smartphones: 
"Keypad assignment") and select a keypad number (0-99) 

4) Select OK (smartphones: Done) when you are finished. 

To place a call, press and hold down on the number you assigned 
until you see the Dialing message. If you assigned a two-digit 
number, hold down on the last digit 

To open an application from the Home screen or Start menu 
on non-touch screen smartphones, press and hold down on the 
number you assigned until the application pops up 

VIP site, tip number 534 
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Additional "Using" How-to's at PocketPCmag.com/vip 

Accessing the “Run” option on your Pocket PC 

519 

How to set up and use Outlook Mobile categories 

356 

Adding or subtracting a series of numbers 

500 

How to stop the ActiveSync window from popping up 

478 

Change the default area code in Contacts 

752 

How to use File Explorer or File Manager to find folders/files 

486 

Conserve memory by deleting large files using Search 

784 

Make appointment icons appear in Day view 

747 

Following upon Contacts in Outlook Mobile 

771 

Password protect your Excel files 

767 

Free database program using Excel Mobile 

381 

Press Ctri-Z to cancel last action 

322 

How to automatically insert a signature in e-mails 

522 

Set Calendar appointments with appropriate lead time 

761 

How to create program launch icons 

215 

Setting the default phone number for a Contact 

765 

How to create, delete, find, and move documents and folders 

in Office Mobile 

358 

Start a program automatically after a soft reset 

779 

How to customize Solitaire and Bubble Breaker 

524 

Using MSN on your device 

325 

How to defragment your built-in File Store 

507 

Using Terminal Services 

527 

How to delete application icons manually 

485 

Using the "auto fill" feature in Excel Mobile 

497 

How to enter short notes 

472 

View hidden files 

509 


More Tips and How-to's added weekly to VIP site 
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Finding Software That Meets Your Needs MASTERING 


Use Smartphone & Pocket PC 
magazine's online resources 

Go to smartph 0 n 9 mag.com to 

discover the many resources that 
we offer These include listings of the 

Best Software Awards. Product Reviews, a VIP section 
which includes an interactive version of this How-to 
Guide, discounts on software, contests, an Online store, 
the Best of Everything Software Package, and much more 
Registration to the VIP site is free to subscribers or those who 
purchase the magazine from newsstands 

VIP site, tip number 408 


Awards will be published in the next issue of Smartphone & Pocket 
PC magazine. The winners and finalists will be announced in the 
2008 Buyers Guide) 

TIP ! Another great place to get the best software is our annual 
Best of Everything Software Package fpocketpcrnag.com/cd). The 
package bundles together over 100 of the Winners and Finalists 
irom the Best Software Awards at a huge discount of over 90% 
off the retail price Available for both Pocket PCs and Smartphones, 
it includes a wide range of software including: Utilities, GPS, 
Multimedia, Reference. Games, Web. Organization, Calculators, 
and Finance The 2006 version contained 8 of Handango's top 10 
best-selling Pocket PC software programs. 

VIP site, tip number 342 
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How to find the best software 

Overview: 

Smartphone & Pocket PC magazine's Best 
Software Awards [smartphonemag.com/ 
awards) is a great place to check if you're 
looking for good software 

Here's how to do it: 

There is a lot of great software available for Windows Mobile 
devices from hundreds of different software companies. How do 
you find the best? One great resource is Smartphone & Pocket 
PC magazine's Best Software Awards Each year, our independent 
Board of Windows Mobile Experts chooses The best software 
in over 100 different categories from over 3.000 Pocket PC and 
Smartphone products 

• Publisher Hal Goldstein said that "The annual Smartphone 
& Pocket PC magazine Best Software Awards not only honors 
companies that produce outstanding software but also helps users 
select software that best suits their needs. The awards process is a 
huge six-month undertaking involving the experts of the Windows 
Mobile community reviewing over 3,000 Pocket PC and Smartphone 
products" 

• In 2007 New Products Editor Noah Ouellete and the Board 
of Expert judges will spend two months selecting over 800 award 
nominees, over 20% of the software in ourWeb site's Encyclopedia 
of Software and Accessories. 

• Software will be nominated and finalists and winners wi I be 
selected by our Board of Experts These individuals run prominent 
Web sites, serve as Microsoft MVPs, and write for our magazine 
and other publications These experts from around the world are 
volunteers—none are employed by Smartphone & Pocket PC 
magazine 

Best Software Awards special report is available 

A 21-page downloadable PDF special report of the last year’s 
awards is available on our Web site <smartphonemag.com/awards) 
It contains screen shots and descnptions of all the winners of the 
2006 Best Software Awards In addition, it includes a complete 
listing of the finalists with their contact Web addresses. As a 
bonus, judges reveal and discuss their favorite software and make 
recommendations about the best GPS software The report is 
priced at $5 95, but is free to both new Smartphone & Pocket PC 
subscribers and subscribers when they renew. All this information 
and more can be found in the current year's Smartphone & Pocket 
Buyer's Guide (The nominations for the 2007 Best Software 


U Where to get third-party software 

In most cases, you can download 
and purchase third-party software 
directly from the developer's Web 
site. However, many developers market their software through 
independent online stores When a program we mention is 
available directly from the developer, we will list that site If 
it is only available from an independent online store, we will 
list that site. 

Commercial sites: 

• The Smartphone & Pocket PC magazine Web site 
(smartphonemag.corn/swsto'e) has its own online software 
store developed in conjunction with Handango. 

• Handango (handango.com) offers a wide variety of 
touch screen (Pocket PC) and non-touch screen (smartphone) 
software 

• Pocket Gear (pocketgear.com) focuses on touch screen 
software 

• Smartphone.Net (smartphone.net). is one of the best 
sources for commercial non-touch screen software 

All of these sites carry some freeware titles. 

Freeware sites: 

• Pocket PC Freewares (pockstpcfreewares.com) offers 
freeware for touch screen devices. 

• Freeware for Pocket PC (freewarepocketpc 
offers touch screen freeware. 

• Smartphone Freeware (smartphone-freeware com) 
offers free software for non-touch screen devices 

• Airfagev (airfagev.com) also offers non-touch screen 
freeware 

VIP site, tip number 406 
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Finding Software That Meets Your Needs 


How to read eBooks 


iT Touch Screen Device 
if Non-Touch Keys Only 


Overview: 

You can read eBooks (electronic 
books) on your Windows 
Mobile device using Microsoft 
Reader (microsoft com/reader/ 
downloads/ppc asp) and other 
third-party eBook readers 
Check out the online version 
of this How-to to learn how 
to activate and use Microsoft 
Reader and find other eBook 
resources. 


Library 


So* 

Microsoft*. R«*Je Help 
(Met ytt optntf) 


Pocket PC megeane. Hiy 2001 
(Mot Kt openecV 

The Three Miafceteers 

Al<* in WorvMfUivJ 
(Met ytt aetneO) 

The Importance of Beng Ea... 
(Motr^cptntd) 

B*> 

SMkV 

On Wrtmg: A Memo* of the... 
(Hotytoe**d) 


Microsoft Reader's Library screen displays the eBooks you can view on your device. 

Link to full How-to: VIP site, tip number 535 


Finding and reading eBooks 

There are a lot of novels and short 
stories available in various eBook 
formats A list of some of the 
best eBook sites can be found on our Best Sites Web page 
(pocketpcmag com/bestsites asp). The Microsoft Reader 
Web site (microsoft.corrVreader/us/shop/defaulvasp) has a 
list of commercial sites that offer eBooks in MS Reader ( LIT) 
format Finally, a Web search on "eBooks" will yield thousands 
of references 

Pre-Windows Mobile 2003 Pocket PCs came with MS 
Reader pre-installed, and a user-installable version of the 
program is available for later devices (microsoft com/reader/ 
down oads/ppc asp). Tiny eBook Reader (goldencrater com) 
lets you view plain text documents and non-DRM protected 
MS Reader (.lit) eBooks on non-touch screen smartphones. 

VIP site. tip number 411 


kf Touch Screen Device 
Non-Touch: Keys Only 



Encrypt your sensitive files 

Sentry 2020 (softwinter com) is an 
excellent “orvthe-fly" encryption 
program that encrypts touch screen 
device files as they are produced or saved You can also use 
Resco File Explorer (resco n r) to select and encrypt individual 
or groups of files. For more encryption and security software 
options, visit Handango com and click on Utilities >Security 
Based on a post by Wemer “Menneisyys " Ruotsalainen 

VIP site, tip number 283 
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Turn your device into 
a travel companion 

You can use your Windows Mobile 
device to store your travel itinerary, 
city guides, and more 

• Track your travel itineraries Instead of trying to keep 
track of a stack of papers when you’re on the go, enter your 
itinerary into your device using Word Mobile. If you have 

it saved on your desktop computer, put it into a Word file 
and transfer it to your device via ActiveSync (or Windows 
Mobile Device Center) You can also check out some of the 
great third-party travel itinerary programs, including EZGo 
for Pocket PC (tonaya com), Fizz Traveler (f zzsoftware.com), 
andWordMate (mobimate cm). The last two programs are 
available for both touch screen devices (Pocket PCs) and 
non-touch screen smartphones 

• City guides Once you get to your destination, you 
might want to visit some of its attractions A number of 
city guides are available for Windows Mobile devices, 
highlighting restaurants, entertainment, theater, museums, 
bus and subway systems, and more Touch screen device 
users should check out the Vindigo City Guide (vmdigo c c ) 
and Zagat To Go (mobile zagat com). 

• Turn your device into a GPS navigation system: Some 
touch screen devices have GPS built into them, but you can 
add this capability to other touch screen devices and non¬ 
touch screen smartphones GPS navigation systems let you 
know where you are, which direction you are traveling, and 
how fast you're going almost anywhere in the world They 
will also give you turn-by-turn directions to your destination 
and re-route you if you make an unexpected detour For 
more on this subject, check out “How to add GPS capability” 
in this section. 

VIP site, rip number 404 
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How to get free weather 
information 

Overview: 

Weather information formatted for your 
Windows Mobile device is offered free 
on the Internet, and can be accessed via 
Internet Explorer Mobile 

Here's how to do it: 

You can access up-to-date weather information from the Internet 
and display it on your device Follow these steps: 

1) Establish an active connection to the Internet via an 
ActiveSync (or Windows Mobile Device Center) pass-through 
connection to a Web-connected PC. a direct connection via a Wi-Fi 
hotspot or phone network, or another method 

2) Open Internet Explorer Mobile and browse to one of the 
sites listed below. 

3) When possible, set the device to display in landscape 
viewing mode for better viewing of map images 
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Connect to the Web and get up-to-date weather information from a number of free sites. 

Free online weather resources: 

• The Weather Channel Mobile (xhtml weathercom/xiitM i ) The 
Oracle of modern-day weather analysis and reporting now maintains 
a scaled-down version of their incredible full-scale website, which 
allows users to personalize content for their local city. 

• PDA Animated Weather (ssec wise edu/data/p i 
provides a great set of basic and advanced alpha-numeric (A/N) 
bulletins and graphical weather products for the continental U S 
(CONUS) 

• Weather Underground Mobile (mobile.wunderground.com): 
Handy for querying world-wide weather information (by country, 
province, state, city, zip code, or name) 

• Bev Howard's Pocket Weather Radar Finder fbevhoward com/ 
storm/pperad htm): Provides a quick and convenient way to find 
radar station animations 

• National Weather Service Mobile Weather Products (mobile 
srh.noaa.gov): The U.S.-centric weather geek's choice of weather 
data, providing mobile access to a large amount of information for 
CONUS, Alaska, Hawaii, and U S. Territories 

• BBC Weather (bbc.co uk/mobile/weather): A basic weather 
search tool provided by the BBC for querying UK and worldwide 
weather bulletins, forecasts, maritime discussions and the like via a 
simple, stripped-down interface 

• Environment Canada (weatheroffice pyr.ee gc ca/pda): A well- 
executed PDA portal to weather products for Canadian, U S and 
international destinations including weather maps and current/ 
forecast condition reports 

• EuroMETEC jtc neteo.com/en): Experimental 

mobile version (and nicely done at that) of the excellent EuroWeather 
web site that includes imagery, observation/forecast data and 
marine-related weather information for the Mediterranean region 
as well as Europe. 

More useful weather-related links: 

• WXnation Wireless (wxnation com/wireless) 

• WeatherMatrix (wea'.hermatnx net/handheld/index shtml) 

• Unisys Weather Home Page (weather umsys com) 

• Yahoo Mobile (wap oa yahoo.com) 

• Google Mobile (google.com/igrinobile) 

• MSN Mobile (mobile.msn com/device/en-us/wea/weacd 
aspx) 

• DMI Mobile for Denmark (dm ckYdnVmobil/tilJands htm) 

• AccuWeather Wireless (wireless.accuweat he 


• AvantGo (my *vantgo com/browse/901/) 

Get more information on mobile forecasting, home computer 
tips and other gadget-related topics on natescrap.blogspot com 

TIP lYou can increase the readability of any Web page by adjusting 
the viewing options on Internet Explorer Mobile. For more on 
this see “How to make viewing Web pages easier” in the Using 
section. 

By Nate Adcock 

VIP site, tip number 343 


Make phone calls over 
the Internet using VoIP 

Agrowmgnumberof peopleare using 
the Internet to make inexpensive or 
free phone calls to places all around 
the world These people are taking advantage of a technology 
called Voice over Internet Protocol (VoIP) Skype (skype com) 
is a popular program for making phone calls on the Internet, 
and you can download a free version of this program that runs 
on Windows Mobile devices. 

Skype requires a high-speed connection to the Internet, 
so it works best with wireless LAN connections or 3G data 
connections from services such as Venzon, Sprint, and 
AT&T If you use Skype on a device that has built-in wireless 
networking, it needs at least a 300 MHz processor If you use 
an external wireless card, the device's processor requirements 
increase to 400 MHz. 

From Frank McPherson’s “How to Do Everything with 
Windows Mobile" 

VIP site, tip number 288 
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Synchronize your device 
with Outlook Express 

You cannot use ActiveSync to 
synchronize your device with 
Outlook Express, but there are 
third-party solutions that let you do this. Check out IntelliSync 
(mte sync.com) and SyncExpress (syncdata.it) 

Based on a post by Werner "Menneisyys " Ruotsalainen 

VIP site, tip number 287 
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Syncing with a Mac OS computer 

ActiveSync doesn't work with Mac 
OS computers, but alternatives are 
available. Check out Missing Sync 
(markspace.com) and PocketMac Pro (pocketmac net) They'll 
help your Windows Mobile device talk with your Macintosh 
computer 

VIP site, tip number 407 
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Synchronize data with 
non-Microsoft PIMs 


Use soft keyboards and Today 
screen plug-ins to be more effective 
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ActiveSync does a good job of 
synchronizing Outlook data, but 
doesn't support some Outlook 
features or other desktop PC Personal Information Managers 
Fortunately, a number of third-party applications are available 
to help you with that. Check out the following 

• Intellisync Handheld Edition (sync.com/is_d;; ■ i 
mam.htr i) allows you to sync Outlook Express, Lotus Notes, 
Novell GroupWise, ACT!. Lotus Organizer, and Palm Desktop 
with a Windows Mobile or Palm OS device Also supports 
synchronization of Outlook subfolders 

• XTNDConnect PC (iarywhere.com) allows you to 
sync with Outlook, Lotus Notes, Novell GroupWise. Lotus 
Organizer, and ACT! Also supports synchronization of 
Outlook subfolders 

• CompamonLink Express or Professional (oompanio ilink 
com) lets you synchronize ACT!, GoldMine, Outlook, and 
Lotus Notes information with Windows Mobile. BlackBerry, 
and Palm OS mobile devices 

• SyncExpress 3 (www syr cdata it) lets you synchronize 
Windows Mobile Pocket PCs with Outlook Express 
Synchronized messages are copied in a separate account, 
making it possible to synchronize messages with Outlook on 
a second PC For example, users can synchronize Outlook 
messages at work and Outlook Express messages at home. 

• Pocket Mirror Professional for Windows Mobile 
(chapura com/pmp_wm php) makes it possible to 
synchronize multiple Outlook Contacts, Calendar, and Tasks 
folders with the corresponding Pocket Outlook applications 
on the handheld In addition, it lets you synchronize Outlook 
folders and categories on your PC with corresponding 
categories on your Windows Mobile device 

Syncing with a Mac 

The following solutions will let you sync your Windows Mobile 
device with a Mac OS computer 

• Missing Sync (markspace.com) lets you easily connect 
and synchronize your device with a Mac running OS X 10.4.8 
or later You can sync with Address Book, iCal, Microsoft 
Entourage, iPhoto, iTunes and more Missing Sync was 

the winner of the Synchronization category in last year's 
Smartphone & Pocket PC magazine Best Software Awards. 

• RccketMacPro (doctorce com) is another Mac OS 
synchronization solution available for the Pocket PC It allows 
you to synchronize Outlook Mobile apps with the Mac 
versions of the following PIMs and applications: Microsoft 
Entourage, Cal Calendar/Tasks, Address Book Contacts. 
Mail.app e-mail, Now Contact, and Microsoft Word/Excel. 

Based on information from Frank McPherson's "How to 
Do Everything with Windows Mobile " 

VIP site, tip number 544 
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You can be more effective and make 
your device more useful to you by 
installing one of these soft keyboards 
and Today screen plug-ins 
lento places the alphabet on six large keys. 

Soft keyboards 

A number of Third-party soft 
keyboards are available, combi— 
ning user-friendly interfaces with 
creative approaches to text 
entry. Once installed, they are 
activated from the soft input 
panel, which is accessed at the 
bottom of the screen. Here are 
three great options: 

• TenGo (free tengo.net) is 
a free solution that places the 

entire alphabet on six keys, making text entry easy and fast 

• Fitaly 4 (fitaly.com) adds a non-standard keyboard that 
places the most-used letters in the center of the keyboard 
You have to learn a new keyboard layout, but once you do. 
it speeds up text entry dramatically. It's macro function lets 
you enter words and short phrases quickly. 

• Spb Full Screen Keyboard (spbsoftwarehouse.com) 
adds a soft keyboard with keys that are large enough to be 
pressed accurately with your fingertips. 

You can add functionality with Battery Pack 
Pro and otherToday screen plug ins. 

Today screen plug-ins 

There are a number of Today 
screen plug-ms that customize 
the format of yourToday screen 
and display information in ways 
that you may find more useful. 

Here are two excellent options 

• Spb PocketPlus 
(spbsoftwarehouse.com) adds 
application launch and status 
icons to the Today screen and 
enhances many task management functions. It modifies 
the system so that the X button really closes applications, 
adds ZIP and un-ZIP support in File Explorer, lets you start 
your device in Safe Mode, and includes many other features 
missing in official OS updates. 

• Journal Bar (omegaone corn) displays large amounts 
of useful information in a scrollable window on yourToday 
screen. 

• Battery Pack Pro (omegaone.com) displays remaining 
battery life and free file storage space (internal and cards) 
on the Today screen It also can display a World clock, the 
current weather, exchange rates, and a bar with application 
launch icons It will let you delete unwanted files and close 
applications completely to save program memory (Also 
available for non-touch screen smartphones ) 

VIP site, tip number 40 5 
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Control your device with 
your PC's keyboard and mouse 

You can use third-party programs like 
Remote Keyboard ( trancreative.com> 
and Pocket Controller-Professional 
(soti net) to control your Windows Mobile device using your 
desktop PC's keyboard and mouse. This makes it easier to 
enter text, take screen shots, and more 

Based on a tip by Wemer "Menneisyys" Ruotsalainen 

VIP site, rip number 285 


How to use your alarm to wake 
up to music 

Overview: 

Many bedside alarms these days include 
a setting that allows you to wake up to 
music first thing in the morning. Touch 
screen devices are no different. You can use the third-party program 
TCPMP (picard.exceed hu/tcpmp/test.) and the built-in Alarms 
program to wake up to music 

Here's how to do it: 

1} Set up the alarm on your Pocket PC by going to Start 
>Settings >System tab >Clock & Alarms >Alarms tab 

2) Enter a description of the alarm (for example, "Daily 
Wake up"). 

3) Select the day or days and the time you want the alarm to 
activate and tap OK 

4} OpenTCPMR select the song you want to wake up to. and 
press Play. 

5) When the song begins, turn off your device Now at the 
designated time, the alarm tone will still sound, but your selected 
music will also continue to play 

Based on a tip in the PocketPCmag com Forums by Spud- 
Iey112 

VIP site, tip number 748 


Transfer Outlook subfolders 
to Outlook Mobile 

Synching Contacts subfolders is not 
natively supported in ActiveSync. 

However, PocketMirror Professional 
(chapura.com) does support synchronization of multiple 
Outlook Contacts. Calendar, and Tasks folders with the 
corresponding Outlook Mobile applications In addition, 
Microsoft offers an add-on to the desktop PC version of 
Outlook that enables one-way synchronization of Contacts 
folders For more on this, check out pocketpcfaq.com/rav 
OutlookPCS.html. 

Based on posts by Jim Harris and Mesherlp on the Pock¬ 
etPCmag.com forums 

VIP site, tip number 554 


Print documents from your 
Windows Mobile device 

The ability to send documents to a printer is not built into 
Windows Mobile devices. The easiest way to print out a 
document or Outlook information is 
to transfer it to your desktop PC and 
print it out from there. If you must 
print from a Windows Mobile device, 
check out these third-party solutions 

• PrintPocketCE (fieldsoftware.com) works with pre- 
Windows Mobile 5 touch screen devices (Pocket PCs), 
allowing you to print out e-mail or Word and Excel documents 
on a variety of printers 

• PIEprint (fieidsoftware com) allows you to print HTML 
Web pages from within Internet Explorer It works with touch 
screen devices running the Pocket PC 2002 OS through the 
current Windows Mobile 5 OS 

• SmartPhonePrint (fieldsoftware.com) adds the ability to 
print e-mails as well as Calendar, Contacts, and Tasks items to 
pre-Windows Mobile 5 non-touch screen smartphones 

• ActivePnnt (act ve- rit pocketwatchsoftware.com) adds 
print capability to Windows Mobile 5 touch screen devices. 
Cue up the documents at any time, and when you connect 
your device to your PC via ActiveSync. they are sent to the 
printer The program supports a variety of document formats 

• PrintBoy (badimannsoftware.com/pfcc-: itm) lets you 
print e-mails and Word and Excel documents over infrared. 
Wi-Fi, modem, or cell phone connections, You can print to 
your local area network printer via Wi-Fi. or send an important 
report to your office printer via your smartphone Works with 
Pocket PC 2003 or Windows Mobile 5 devices. 

Printing while you're on the road 

If you spend a lot of time traveling, you may—or may 
not—need to consider a portable printing solution If you 
only occasionally need something printed out. purchasing a 
portable printer is probably overkill Instead, try one of these 
tips: 

• If you're visiting a client's office, e-mail the document to 
the client and have the client print it out. You may also be able 
to do this at the hotel you are staying at 

• Send the information you want pnnted to a fax machine. 
These are readily available in businesses and hotels You'll 
need special software on your device to do this. Check out 
Pocket PhoneTools (bvrp.com) and KSE Truefax (ksesoftware. 
com). 

Based on information from Frank McPherson’s “How to 
Do Everything with Windows Mobile" 

VIP site tip number 545 
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Where to find free game emulators 

Game Boy Advance (GBA) is a very 
popular portable gaming machine 
from Nintendo It has quite advanced 
games and, therefore, there has always been a big demand 
for GBA emulators on other platforms. Touch screen devices 
(Pocket PCs) are no exception—there are quite a few GBA 
emulators on this platform By far the best GBA emulator is the 
free PocketGBA (sunbug.net/products/emul/PocketGBA html). 

There are many other emulators available for the Pocket PC 
that support a number of different systems, including Atari, 
NES. ans Sega Genesis. You can find them on the sites listed 
below. 

• Retrogames (retrogames.com/pocketpc html) has links 
to |ust about every emulator available for the Pocket PC, 
including Game Boy, arcade emulators. Commodore 64, 

DOS. Sega, Atari, and more. 

• FreewarePPC (freewareppc com/utilities/utilities_ 
emulators .shin I) also has links to a wide variety of 
emulators and other freeware for the Pocket PC. 

• SpaceMonkey (surrealservices.co uk) has links to Game 
Boy, SNES, and ZX Spectrum emulators for pre-WM 5 non¬ 
touch screen smartphones. 

• Modaco is an excellent general-interest smartphone 
site. The site has links to a number of emulators for 
smartphones (modaco.corrVSmartphone_Game_Emulators_ 
for_C550-t232517html). 

Based on a post by Werner “Menneisyys " Ruotsalamen 

VIP site. tip number 508 
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Download patches, fixes, and up¬ 
dates for clamshell Handheld PCs 
like the NEC MobilePro and HP Jornada 

Keeping your Handheld PC updated, 
particularly when the manufacturer 
no longer provides support, can be a 
daunting, often impossible task. If you area legacy Handheld 
PC or Windows CE user (e g HPC2000) you can download 
patches, fixes, updates, manuals. ROM images, applications, 
and more, all for free from HPC Factor's H/PC:Update service 
(h pcfact o r com/su pport/updat e). 

Find accessories and drivers for clam¬ 
shell Handheld PCs like the NEC Mob¬ 
ilePro and HP Jornada 

Finding compatible peripheral hardware accessories for your 
Handheld PC or PDA can be difficult. Created by the user 
community, the HPC Factor Hardware Compatibility List 
(HCL) provides an easy to search database of compatible 
hardware accessones for Windows CE 1.0 through 6.0 and 
includes driver downloads, tips, and Web links to help you get 
up and running (hpcfactor.com/hcl). 

By Chris Tilley 

VIP site tip number 935, 936 


if Touch Screen Device 
if Non-Touch: Keys Only 



Updates to your device's 
operating system 

Periodically, Microsoft will release 
a minor update to their Windows 
Mobile OS and software suit, which 
may include bug fixes and minor enhancements, these are 
called “ROM updates " These are made available to the device 
user through the manufacturer of the device or the wireless 
carrier that sells it . You need to check their Web sites for ROM 
updates. Go to the support section of the site or do a search 
on "ROM update" or "firmware update" and you should find 
links Instructions on how to install the update are provided 
with it Always back up or sync your data before installing a 
ROM update 

Note that you may find multiple updates for the same 
device They will indicate the version and "build" of the OS 
they are designed for You can find this in the About screen 
on your device. 

• On touch screen devices, go to Start >Settmgs 
>System >About 

• On non-touch screen smartphones, go to Start 
>Settings >About 
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05 5.1.1702 (Bold 14366.1.0.1) 
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IhB computer program r, protected by 
11.3 and international copyright lews 
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Memory: 120 60 MB 
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Ml Vanlon J.000 
O$S.L 70 !BuMM 52 J.U 0 ) 
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Ml right! 'nmvnS. 

AvjiUblr Staajr. J4.W MB 


The information about the Windows 
Mobile version currently installed on 
your device is displayed at the top of 
the About screen. Note that this 
example displays the OS number 
(5.1.1702) and the Build 
(14366.1.0.1). 


CAUTION Some ROM updates completely erase theWmdows 
Mobile operating system before reinstalling it If your device 
becomes disconnected from ActiveSync during the process, 
it may become totally inoperable If this occurs, simply 
reconnect the device to the cradle and re-click the update file 
to reinstall Although the device won't show it, the update is 
bypassing ActiveSync and is being installed through a direct 
USB connection. (The screen should say USB) If you have 
any questions about the update, contact the technical support 
department of the company who provided the upgrade 


Windows Mobile Update 

Windows Mobile 6 touch screen devices have an application 
called “Windows Mobile Update," which alerts users to minor 
security updates released by Microsoft and allows them to be 
sent to and installed on WM 6 devices (For more on this, see 
the Windows Mobile 6 section.) 


VIP site, tip number 436 
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How to avoid problems with 
ROM upgrades 

Overview: 

Occasionally, device manufacturers and 
wireless carriers will offer major "ROM 
upgrades” for the Windows Mobile 
devices they market. When they do, they provide you with an 
installation file (on CD or downloadable) that walks you through the 
process, step by step To avoid problems, follow these instructions 
to the letter 

Here's how to do it: 

The problem with ROM upgrades is that they will occasionally 
provide instructions that may not be so dear or are even missing 
critical steps. If you botch a ROM upgrade, it can leave you with a 
non-functional device—commonly referred to as a "brick.” One of 
the first things to consider when upgrading is looking at whether or 
not you really need to perform the update. Some updates are very 
minor in scope and may be more bother than they are worth if your 
phone is working well. Be sure to spend some time reading about 
what the update fixes and check Web site forums to see if any new 
problems are generated by the update. If you feel the update is 
worthy, then roll up your sleeves and follow these steps 

1) Back up your data and other files. This is critical! Updates to 
phones almost always involve deleting all of the data in your phone’s 
memory and putting all of the settings and everything else back to 
a factory fresh state as if it was new Back it up either to a memory 
card or your PC If you sync with Outlook or another PIM, your 
contacts and calendar will sync back to the phone All other data 
will be erased. Also, be sure to jot down any critical settings you 
might need from your e-mail accounts, browser favorites, installed 
applications, etc 

2) Disconnect your device from your PC and delete the ActiveSync 
partnership: After you update the Windows Mobile device, it will 
appear to ActiveSync as a new device ActiveSync won't normally 
let you use an existing partnership device name again Deleting this 
now will make that process easier 

3) Do a hard reset to restore your device to factory settings. 
This procedure is usually found in the user manual or on the device 
manufacturer/wireless carrier support page Hard resets delete 
any user-installed applications, which may interfere with the ROM 
update process. 

4) Shut the phone off and remove storage cards. Smoe receiving 
a call during a ROM update could cause problems, remove the SIM 
card from a GSM phone and put a CDMA phone in flight mode to 
disable the phone. 

5) Make sure the phone is fully powered before beginning the 
ROM update If you have a power adapter, leave it connected during 
the entire ROM update process It’s also best that the battery is 
fully charged. 

6 ) Connect your phone to your PC via your USB cable Do not 
attempt a wireless connection. Since you deleted the existing 
partnership (step 2), ActiveSync will see the phone as a new device 
and ask you if you want to set it up for synchronization Select 
"Cancel" and allow your device to connect as a guest. You don’t 
want to load the phone back up with data again This connection 
to your PC must not be interrupted for any reason Confirm that 
your cable is well connected and your PC is not busy doing other 
things that might interrupt the update. In fact, don’t use your PC for 
anything else while this is being done 

7) Locate your downloaded ROM update on your PC and double- 
click it to start the procedure Follow the instructions and don't miss 
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any specific steps along the way Be patient Sometimes these 
updates take time and even look like nothing is happening If the 
instructions say that it will take 30 minutes, then wait 45 Most of 
the time. ROM updates run for just a few minutes, and with this 
prep work we’ve done, your update should be problem free 
Once complete, follow the instructions for rebooting or 
disconnecting the phone. After the phone has been successfully 
updated, you will then want to check its operation and then 
reestablish your ActiveSync connection and start reloading data, 
applications, SIM and memory cards, etc 
By Steve Green 

VIP site tip number 939 


How to make Video iPod 
owners envious 

Overview: 

Use Pocket PC Encoder on your PC and 
TCPMP on your Windows Mobile device 
to convert and watch full-screen videos 
from a variety of content sources. 

Here's how to do it: 
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Viewing video on yourWindows Mobile device 

Windows Mobile devices come with Media Player built in. allowing 
you to watch WMV or ASF video on your device Unfortunately, 
movies on DVD and many online videos are in other formats. The 
solution is to convert video to a supported format and/or install a 
third-party video player that can handle the other format. TCPMP 
Ipicard exceed hu/tcpmp/test) and Pocket TV (pockettv com) are 
two alternate video player programs for Windows Mobile devices 



• upucn* ► tf ■ n {}= 


a variety of video formats in portrait or full-screen 
landscape modes. 


Availablefor both touch screen devices (Pocket PCs) and non-touch 
screen smartphones, TCPMP not only lets you play WMV AVI. DvX. 
XViD, or MPEG video files, you can use the program to listen to MP3, 
MP4, WMA, Ogg, and other audio files In addition, you can use it to 
display a slideshow of JPEG, TIFF or PNG formatted image files The 
program provides fast video playback with full screen zooming, and 
allows you to create playlists of your favorite media content 

Pocket TV is another capable third-party player It handles MPEGs 
well, but lacks playlist functionality and is only available for touch 
screen devices. 


Converting videos to other formats 

Pocket PC Encoder onet.nl/downloads) converts numerous 

media file formats into the AVI format optimized for playback by 
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TCPMP After you install the program on your PC. follow these 
steps: 


Pocket PC Fncoder converts a 
variety of media file formats to AVI. 

1) Download the 
video file(s) to your PC 

2) Launch the Pocket 
PC Encoder application 
The main screen's lower 
window shows the video 
files on your device. 

Drag the video files you 
want to convert from the 
lower windows to the upper one. 

3) The conversion settings are located on the right side of the 
main screen Change the settings as follows 

• Set Priority: High 

• MP3 Bit rate 128 (If the converted video has playback or 
sound problems, or if the file size is too large, try 64.) 

• Video Bitrate 384. {If the converted video has dropped frames, 
try setting this down to 238 or even 199.) 

• Video Scale: 320:240. 

4) To begin the conversion process, click on the green, 
triangular-shaped Play button in the upper left corner of the screen. 
The progress of the conversion is indicated by the bars in the 
lower nght part of the screen 

5) Copy the converted video files to a storage card and insert 
the card into your device 

6 ) Use File Explorer or File Manager to find the video file. 

Select it and TCPMP will open and play the video. Full-screen 
mode will give you the best video experience—good enough to 
make Video iPod owners envious! 

Movie Maker is a free desktop PC application from Microsoft 
that allows you to convert a variety of video, audio, and image file 
formats mtoWMV formatted videos. These play best on Media Player 
Mobile TCPMP can also play WMVs, but make sure you format 
them for the smaller screen size of Windows Mobile devices 

Movie Maker converts a variety of 

formats to WMV for playback 
with Media Player Mobile 

Movie Maker 2 1 is 
included in Microsoft 
Windows XP Service 
Pack 2 (SP2) To 

download Windows XP 
SP2. go to the Microsoft 
Update site (update 
microsoft.com). Earlier 
versions are still available for direct download on some third-party 
sites A Web search on "Movie Maker 2 0" will lead you to these 
sites After downloading and installing Movie Maker on your PC, 
follow these steps: 

1) Download the movie to your PC 




Movie Wizard, which lets you specify where the new video file will 
be saved, give it a file name, and adjust the quality of the video. 
The default setting for this last option is "Best quality for playback 
on my computer" Do not accept this option Instead, click on the 
"Show more choices" link and select the button labeled "Other 
settings." Select Pocket PC or Smartphone from the drop-down 
list. Finish saving the movie 

4) Copy the new video file to the My Documents folder on 
your device (If it’s large, copy it to the My Documents folder on a 
storage card.) 

6) Open Media Player Mobile and play the video (see "How to 
listen to music and watch videos" in the Using section.) 

By Mike Riley 

VIP site, tip number 346 


Play video/audio in various formats 

Media Player Mobile can only play 
video in ASF {Advanced Streaming 
Format) or WMV (Windows Media 
Video) formats In addition, it can only handle audio in WMA 
(Windows Media Audio) and MP3 formats If you want to play 
content saved in another format, you will have to first convert 
it to one of the supported formats or install a media player 
application that supports the other format Check out the 
following free applications 

• Movie Maker (microsoft com/windowsxp/using/ 
moviemaker/defauk.mspx): A free desktop PC application 
from Microsoft that allows you to convert a vanety of video, 
audio, and image file formats into WMV formatted videos 
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fCPMP lets you play AVI, DlvX, 
XVIDl and MPEG videos on your 
Mobile dewe. 

• TCPMP (picard.exceed.hu/tcpmp/test): A Windows 
Mobile media player that supports WMV, AVI, DivX, XViD, 
and MPEG video files, and MP3, WMA, Ogg. and other 
audio files 

• Pocket TV (pockettv com): A Windows Mobile media 
player that supports MPEG-formatted video files. 


VIP site, tip number 401 


2) Open Movie Maker and go through the process of creating a 
new video as described in Movie Maker’s Help screen (see "Using 
Windows Movie Maker") 


3) When you are finished piecing together your movie, 
transitions between scenes, etc., click on File and select Save 
Movie File from the drop down menu Thrs activates the Save 
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J Stream your own media content 

You can stream music and videos 
you have stored on your desktop PC 
over the Web and listen to or view 
them on an Internet-connected Windows Mobile device (or 
other computer) anywhere in the world Crb (c'b com) is the 
free service that makes this possible After you've signed up 
and installed the Orb Media application on your PC, you can 
access the media content stored on it over a secure Internet 
connection View photos and videos, and listen to music files 
anywhere you go. If your PC has a TV tuner card and a cable 
or satellite connection, you can even watch TV from your 
Windows Mobile device or any Internet connected computer 
with a Web browser 

VIP site, tip number 40 0 


How to download news and 
other content automatically 
with RSS feeds 

Overview: 

Install NewsBreak (iliumsoft com). 

Pocket RSS (happyjackroad net), or 

another RSS news reader program on 
your Windows Mobile device, specify the news feeds you're 
interested in, have them delivered to your Internet-connected 
device automatically. 

Link to full how-to: VIP site, tip number 345 


Playing YouTube and other Flash 
Video files (.FLV) on a WM device 

You can download the free 
Macromedia (Adobe) Flash Plug-in 
(adobe com/products/flashplayer_ 
pocketpc) to view some Flash 
content, but it will not support most YouTube and Google 
Video files. To view YouTube videos on the Web. you must use 
the third-party Windows Mobile Web browser Opera Mobile 
(v8.65 or later) (opera com) 

Otherwise, you can convert FLV files to a different type of 
file that can be played on another mobile media player such 
as TCPMP (picard exceed.hu/tcpmp/test). You can use the 
program Total Video Converter (effectmatrix.com/total-video- 
converter/mdex htm) on a PC to convert the files to MPEG4 
and then transfer them to your device 

Based on a post by Werner Ruotsalamen 


Use your smartphone as a modem and 
connect your laptop to the Internet 

You can use your phone-enabled 
Windows Mobile device to check 
your e-mail and browse the Web, 
but doing so on a small screen can be hard on the eyes 
Fortunately, it may be possible to connect your laptop PC to 
the device (via cable or Bluetooth) and use the smartphone 
as a modem, which would allow you to browse the Web from 
your laptop 

Unfortunately, most wireless carriers don't encourage this 
type of usage (It may even violate your contract.) Furthermore, 
even when the Windows Mobile device has an application 
dedicated to doing this (Modem Link, Internet Sharing, etc ). 
the initial set up can be painful The directions for making the 
connection vary with each phone, each desktop operating 
system, and each phone service. Check the CD that came with 
your device for instructions and the laptop PC "drivers" that 
will allow it to communicate with the phone However, even 
if the CD contains information about using your smartphone 
as a modem, it is usually best to search the Web for the latest 
driver along with real world instructions and experience Here 
are a few general suggestions to get you started However, 
you will still probably need specific information 

Take the time to set the connection up and test it before 
you leave on a trip 

• On your device 

o See if there is a " Modem Link" or a similar application 
in Programs 

In Settings, you may need to go to Connections >USB 
(or Bluetooth) >Modem. 

• On your laptop, you may need to: 
o Disable ActiveSync 

o Install a driver so that it can recognize your phone 
o After the driver is installed <rf necessary) and the 
smartphone and laptop are connected (on an XP laptop), you 
may need to go to Control Panel >Phone and Modem options 
Click on the Modems tab and select the appropriate modem 
You may need to add advanced initialization commands. 

o In Control Panel >Network Connections in XR create a 
new dial-up connection: Network Connections >Create a new 
connection (wizard) >Connectto Internet >Setup Connection 
Manually >Connect Using Dial-up Modem. Next, you may 
nave an option to select your phone. Give your connection a 
name on the following screen If you have AT&T the dialing 
the number is *99# Finally, choose the usage (no user name 
or password). 

If you know of specific solutions, please add them or post 
inks to them in the comments area following the VIP version 
of this tip. We’ll try to add a few to get this thread started. 

By Hal Goldstein 

VIP site tip numbei 940 
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VIP site tip number 560 


THE ULTIMATE SMARTPHONE & POCKET PC HOW-TO GUIDE 2007-08 81 












MASTERING Connecting to Networks and Peripherals Wirelessly 


How to create and use a 
Bluetooth partnership 

Overview: 

Bluetooth is a low-power wireless communication protocol built 
into most Windows Mobile devices. To use it, you have to turn it 
on, ensure that the device is discoverable, 
and create a partnership with another 
Bluetooth-enabled device. Windows 
Mobile devices with Bluetooth capabilities 
can connect to headsets and external speakers to enhance their 
audio capabilities Then can also connect to other Bluetooth-enabled 
PDAs to send and receive Contacts, Tasks, appointments, and files 
over a distance of about 10 meters 130 feet) without requiring a 
physical connection 

Link to full liow-to : VIP site, tip number: 348 


Find a wireless service provider first 
and then buy a device they support 

The best way to find a wireless 
solution that works is to choose 
the wireless service provider that 
offers the coverage and services 
you want, and then buy a Windows Mobile device with 
a built in phone (Pocket PC Phone Edition, Smartphone 
Professional, Smartphone Standard) that they support or sell 
This is particularly important when working with Sprint and 
Verizon in the U S Their cellular networks are based on CDMA 
technology, and phone-enabled devices designed to work 
with GSM technology will not work on a CDMA network. 

VIP site tip number 395 


Free push e-mail solution 
for Windows Mobile 

Emoze is a FREE pushe-mail solution 
for Windows Mobile devices as well 
as other mobile devices I've tried it 
and it works great The installation process is very simple all 
you have to do is enter the Web site and install it according 
to your device model Emoze synchronizes Outlook’s Inbox. 
Calendar, Contacts, and Tasks with full support of attachments. 
If you want to try it, go to emoze.com. (Emoze is based on 
Exchange Server 2003. No word on when it will incorporate 
Exchange Server 2007 technology, which would enable a 
number of Windows Mobile 6 enhancements ) 

Based on a post by Marksmith from the PocketPCmag 
com forums 

VIP site tip number 550 


How to connect 
to a Wi-Fi network 

Overview: 

To connect to a Wi-Fi network, activate 
Wi-Fi on your device. In most cases, it will 
“sniff out" the available networks in your 
immediate area and present a list of them Select the one you want 
and it will connect in a few seconds 

Link to lull how-to: VIP site, tip number 349 

How to sync directly to an 
Exchange Server 

Overview: 

Set up your device to synchronize 
directly to an Exchange Server by going 
to Start >Programs >ActiveSync >Menu 
>Configure Server Then input the information provided by your 
system administrator or service provider 

Prerequisites 

• An Exchange Server account that supports server-based 
ActiveSync. 

Here's how to do it: 

If your organization uses Exchange Server, you can have ActiveSync 
synchronize directly with the server (instead of going through your 
PC) to receive your e-mail and synchronize your Calendar, Contacts, 
Tasks, etc To do this, you must have a device running Windows 
Mobile 2003 Second Edition or a later version of the OS Make sure 
your device is NOT connected to your PC and then: 

1) Go to Start >Programs >ActiveSync >Menu >Configure 
Server (pre-WM 5 Pocket PCs Start >ActiveSync >Tools >Options 
>Servertab) (non-touch screen smartphones: Start >ActiveSync 
>Menu >Configure Server). (Note Depending on the type of 
device you have, the "Configure Server" option may be named 
"Add Server Source" or something similar. 

2) In the Server Address text box, enter the correct add'ess, 
which is usually the same as your Outlook Web Access 
se-ver address If you don't know it, check with your system 
administrator or service provider 

3) If the server uses SSL, select the SSL check-box. 

4) Select Next (pre-WM 5 PPCs: Options) 

5) Enter your Username, Password, and Domain as given by 
your system administrator or service provider Then select the 
"Save password" check box. 

6 ) Select Next (pre-WM 5 PPCs: OO 

7) Check the boxes next to the items that you would like to 
synchronize 

8 } Select Finish, and then select Menu >Schedule. (Pre-WM 5 
PPCs: Select the Mobile Schedule tab.) 

9) Select your preferred frequency of automatic 
synchronization 

10) Select OK (non-touch screen smartphones Done) 

TIP 1 ! WM 5 devices: If you do not have Exchange Direct Push 
Technology enabled, be very careful about scheduling automatic 
updates 
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• Synchronizing "As Hems arrive" will send an SMS message 
to your device which can be very expensive depending on your 
wireless service plan 

• Synchronizing regularly will use a lot of data bandwidth, 
which can also be very expensive if you do not have an unlimited 
data wireless service plan 

• Depending on the frequency of synchronization, the battery 
life of your device will be significantly affected 

TIP 2 I If you do not have an Exchange server account, but would 
like the ability to keep your mobile device in sync from wherever 
you are, you can subscribe to a hosted service from companies like 

1 and 1 com or 4smsrtphone.net at a reasonable pnce 

VIP site. tip number 491 


How to enable 
Direct Push Technology 

Overview: 

By configuring your device to synchronize 
"As items arrive" you can receive 
messages almost instantly while using 
much less battery power and bandwidth with Microsoft Exchange 
Direct Push Technology E-mail is then automatically downloaded 
to the device from the Exchange Server over the air (OTA) through 
your wireless service account or other connected means 

Glossary: 

• Direct Push Technology: A technology that offers the instant 
delivery of messages to your Windows Mobile device over the air 
(OTA) through your wireless service account. 

• Exchange Server A messaging and collaborative software 
product developed by Microsoft that is widely used by enterprises 

• Messaging & Security and Feature Pack: An update to the 
Microsoft Windows Mobile 5 platform to support Direct Push 
Technology and enhanced security features. These features are 
included with all Windows Mobile 6 devices 

Background: 

In the past, before Direct Push Technology, devices were required 
to connect with the server at specified time intervals or they were 
triggered by SMS messages to re-sync using ActiveSync This 
required a lot of system resources, notably bandwidth (needed to 
remotely connect the mobile device to the server) and battery life 
(needed to constantly run these lengthy synching processes) Direct 
Push Technology saves battery life and bandwidth by maintaining 
an open Internet connection and only downloading items as they 
change, instead of executing a lengthy synching process. The open 
Internet connection may be achieved in a number of ways through 
connection to the ActiveSync cradle, through the wireless phone 
service itself (the device does not even have to be in active mode) 
or by Wi-Fi (theWi-Fi connection must be open). 

The Direct Push Technology protocols have been included in 
Windows Mobile 6 and through updates to the Windows Mobile 5 
operating system for each specific device. They can be installed by 
running Microsoft’s "Messaging and Security Feature Pack" which 
upgrades the mobile device's OS to the latest version 

Prerequisites: 

• A Windows Mobile 5 or 6 device configured to sync to an 
Exchange Server. 

• Exchange Server is Microsoft software that runs on your 


company's computer network and allows for synchronization and 
communication of Outlook information (Calendar, Contacts, Tasks, 
and e-mail) Later versions of this software have allowed for easier 
and more effective synchronization with mobile devices. For more 
information on connecting your device see “How to sync directly to 
an Exchange Server" (VIP site, ‘.ip number 491) 

• A Windows Mobile 5 device with the Messaging & Security 
Feature Pack 

1) Direct Push Technology comes installed on WM 6 and most 
new WM 5 devices. Users of older WM 5 devices will need to 
download and upgrade their device to install the Feature Pack 
Links to downloads are available on Microsoft's Web site Google 
"Messaging and Security Feature Pack" or go to microsoft com/ 
wmdowsmobile/business/5/default mspx. 

2) The Feature Pack is a large file - over 40 MB WARNING 
This is a powerful upgrade—it upgrades the ROM, which includes 
all Windows Mobile 5 Operating System files. If the upgrade 

is interrupted, the device will be completely disabled, as the 
first step in the upgrade is to wipe out the current ROM (If the 
upgrade is interrupted and the device is disabled, reconnect 
the device in its cradle, and re-run the upgrade software, which 
would automatically connect to the device through a direct USB 
connection.) Please contact your phone service provider before 
performing this upgrade or if you encounter any problems. 

• You must have an account with an e-mail server that is based 
on Exchange Server 2003 SP2 or Exchange Server 2007 and that 
supports Direct Push Technology. If you do not have an Exchange 
Server account, but would like the ability to immediately receive 
e-mail and keep your Calendar, Contacts, and Tasks synchronized 
from wherever you are, you can subscribe to a hosted service from 
companies like landl com or 4smartphone net for several dollars 
per month 

Here's how to do it: 

Before you can enable Direct Push Technology, you need to make 
sure that you have a Windows Mobile 5 device with the Microsoft 
Messaging & Secunty Feature Pack installed In addition, you 
must have an account with an e-mail server that uses Exchange 
Server 2007 (or Exchange 2003 with Service Pack 2 installed) With 
these conditions met. here’s how you activate Direct Push on your 
Windows Mobile device 

1) Go to Start >Programs >ActiveSync >Menu >Schedule 

2} Select "As items arrive” from the drop-down lists 

3) Select OK (non-touch screen smartphones: Done) 

4) When e-mails arrive in your inbox, you will receive them 
instantly on your Windows Mobile 5 device 

In addition to receiving e-mail instantly, there are additional 
advantages associated with Direct Push Technology and the 
Messaging & Security Feature Pack 

• Your battery will last longer 

• You will use less bandwidth 

• The communication will be more secure. 

• Performance will be faster. 

• You have the ability to synchronize yourTasks 
By Nathan Clevenger 

VIP site, tip number 537 
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MASTERING Turning Your Device into a GPS Navigation System 


How to add GPS capability 

Overview: 

Some Windows Mobile devices have GPS 
capability built into them. If yours does 
not, you can add it by purchasing a GPS 
receiver and GPS navigation software 

Here's how to do it: 

General advice 

• First, find the GPS navigation software you like, then, buy a 
GPS receiver supported by the software 

• Buy the GPS unit and navigation software from the same 
vendor They will sometimes bundle the receiver and software in 
one package This guarantees that they work well together and that 
the vendor supports the receiver 

• Try to avoid buying older, out-of-date GPS receivers, even 
if they are being sold at a discount Newer receivers use newer 
chipsets, which tend to be more sensitive to signals from the GPS 
satellites, and consume less power. 

• Make sure that the GPS solution you are considering works 
with your device Remember that software designed for touch 
screen devices (Pocket PCs) will not work on non-touch screen 
smartphones Fortunately, some developers offer separate versions 
of the same program: one for the touch screen devices and one for 
smartphones If you are unsure, ask the vendor rf it works with your 
device 

• If you intend on using your GPS-enabled device in a vehicle, 
get a cigarette-lighter power adapter to charge your Windows 
Mobile device and, if possible, the GPS receiver This is especially 
important on long trips 

• Install your maps on a storage card After installing the GPS 
navigation software on your device, you have to download the maps 
for the area(s) you are traveling in Most GPS navigation software 
comes with the necessary maps (U.S. and Canada, Western Europe, 
etc.). When you copy these to your device, copy them to a storage 
card—they can take up a lot of file space 

Different types of GPS receivers 

There are three types of GPS receivers that work with Windows 
Mobile devices. 

• Bluetooth GPS receivers communicate with a Windows 
Mobile device wirelessly. To use them, your device must also have 
Bluetooth capability This type of receiver is very portable and 
doesn't require a cable to connect to your device. In addition, it's 
easier to position it for better reception Finally, it has its own power 
source and won't dram the battery on your device. 

• CF or SD card GPS receivers slip into the card slot on your 
device. This type of receiver also does not require cables and is 

even more portable than Bluetooth receivers. 
However, it draws its power from your device 
and will drain the battery faster It is the preferred 
solution for devices without Bluetooth capability 
• Cabled GPS receivers connect via cable 
to the connectivity port on the bottom of your 
device They are best suited for in-vehicle use 
Warning: The connectivity port on the bottom of 
one Windows Mobile device may be different 
from a port on a different model, and cables 

The Pharos GPS Phone Is one of a numbei of touch screendevkes (such 
asPocfcet Ptsind Phone Editions) that Im ve integrated GPS capabtlity. 


designed for one port may fit into another. Make sure that the cabled 
GPS receiver you are interested in has a cable that will connect to 
the port on your device. Ask the vendor if you are not sure. 

Buy a Windows Mobile device with built-in GPS 

The next time you purchase a Windows Mobile device, look for one 
with built-in GPS capability These are the most portable solutions, 
but they also drain the device battery faster when in use. Make sure 
the GPS receiver is turned off when not in use 

HP com), E-TEN (etencorp.com), Pharos (pharosgps com), 
and othervendors offerdevices with built-in receivers Most of these 
are touch screen devices, but a few non-touch screen smartphones 
also have integrated GPS capability A few of these devices come 
with navigation software but most do not. 

Where to buy GPS solutions for WM devices 
GPS navigation software 

Most of these programs are sold on the developer's Web site If not, 
there are links to resellers on these sites They are usually available 
in software-only packages or bundled with GPS receivers 

• ALK CoPilot Live (aIk com) 

• Destinator (destmatortechnologies.com) 

• iNav iGuidance (mavcorp com) 

• Maptech PocketMap Navigator (maptech com) 

• MyGuide On Course Navigator (oncoursenavigator com) 

• Pharos Ostia (pharosgps com) 

• Teletype GPS (teletype com) 

• TomTom Navigator (tomtom.com) 

GPS solution resellers 

These online resellers offer a variety of GPS solutions 

• BuyGPSNow (buygpsnow.com) 

• TigerGPS (tigergps com/pdacompamon.html) 

VIP site tip number 490 

Accessories drain your battery: get a 
car charger and a spare battery 

GPS receivers require power to 
operate If you have one built into 
your device, or if you add one using 
a cabled or CF/SD card interface, the 
receiver draws the needed power from your device Bluetooth 
GPS receivers have their own rechargeable batteries, but to 
communicate with them your device must also have Bluetooth 
capability, and it must be turned on This also places an extra 
dram on your battery. 

If you're planning to use a GPS-enabled Windows Mobile 
device in your car. get a cigarette-lighter power adapter. If 
you're going to do some geocaching or use your GPS receiver 
for hiking, you should get an extra battery, charge it, and 
carry it with you. You can buy extra batteries on the device 
manufacturer’s Web site Some even offer high-capacity 
batteries that will let you use the device for a longer time 
between charges Note that some of the sync/charging 
cradles that ship with Windows Mobile devices have an extra 
slot that lets you charge a spare battery at the same time you 
charge your device 

VIP site tip number 391 
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Turning Your Device into a GPS Navigation System / Extending Battery Life MASTERING 


Use Geocaching.com to learn 
about caches in your area and 
get geocaching software 


Geocaching is an outdoor treasure-hunting game in which the 
participants use a Global Positioning System receiver or other 
navigational techniques to find and 
hide containers (called "geocaches" 
or “caches") anywhere in the world. 

You locate the cache by using a set of GPS coordinates 
(latitude and longitude) provided by the person who placed 
the cache Since GPS receivers are accurate to within about 
10 feet, you may have to hunt around for it once you get to 
the coordinates. The person who placed the cache may also 
give you dues to help you locate the cache, you may need 
them if you’re stuck in the vicinity of the cache but are having 
trouble locating it. 

Once you're ready to start geocaching, you need to 
check out Geocachmg.com. It's the online community for 
"geocachers" all over the world. It offers the coordinates 
for many of the caches that people have hidden, plus clues, 
description, etc. It’s free to set up an account, and then you 
can browse the information on all of the available geocaches 
You'll want to download as much information as possible 
about each cache, including where to park (especially if the 
cache is somewhere in a wild area) You can put the info in a 
Notes file on your device. 

Further, by entering your ZIP code in the Geocaching.com 
site, it will show you all the geocaching sites in your area. 
They're listed in order by how close they are to the center 
of your town or city You may be surprised to see how many 
caches have been hidden near where you live I 
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Geocaching software 

You can also buy geocaching software to make the whole 
thing easier. Smartphone and Pocket PC magazine recognizes 
Windows Mobile programseachyear 
with its Best Software Awards In the 
2006 awards. GPS Tuner (GPSTuric-r 
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com) won the top honor in the geocaching category, and it is 
available for both the touch screen devices (Pocket PCs) and 
non-touch screen smartphones. BeeLineGPS (VisualGPS.net) 
and GPSdash2 (Wimobi com) were two other finalists 


Geocaching software can download the latitude and 
longitude coordinates of multiple caches, and then give you 
easy-to-follow prompts to help you locate the cache It may 
display an arrow pointing you to the cache, tell you how far you 
are from it. and even display specialized maps (including topo 
maps) so that you can see the terrain you have to traverse on 
the way to your destination. 

The traditional GPS navigation software that comes with 
most GPS units is designed for street-level navigation and 
provides turn-by-turn directions from one address to another 
If the geocache is located next to a building or in a park, the 
Traditional navigation software may get you close to the cache, 
but it's not particularly useful for off-road work. 


VIP site tip number 393 


When to replace your battery 

If you notice that the amount of time you can use your device 
before having to recharge the battery is decreasing, it's 
probably time to replace the battery 
Your hardware manufacturer's 
Web site is the best place to buy 
a replacement, and most Windows 
Mobile device manufacturers offer optional high-capacity 
batteries that double the amount of time you can use your 
device between charges. 

Note that hardware manufacturers often keep spare 
batteries for older, discontinued units If you can't find a 
replacement battery listed on the manufacturer's Web site, 
contact their tech support department and see if they have 
them listed as a replacement part (That goes for cables, 
cradles, and other accessories for discontinued devices ) 
Finally, there are a number of independent vendors that sell 
replacement batteries for Windows Mobile devices, including 
MobilePianet.com, PDAMods.com, and PDASmart.com. 

Battery life expectancy 

The normal life expectancy of a lithium-ion battery in a 
Windows Mobile device is between two to three years, or 
300 to 500 discharge/charge cycles After that, the battery will 
start to degrade (regardless of usage intensity) and will hold 
less power after a charge. Here are a few tips about using 
lithium-ion batteries 

• It's better to dof requent partial discharges; full discharges 
should be avoided 

• When you charge a lithium-ion battery for the first time, 
it will only be at around 70% power when fully charged. It 
should reach full capacity after two or three discharge/charge 
cycles. 

Based on tips from Dan Hanttula, pocketpqunkies.com, 
and aximsite.com 

VIP site tip number 302 
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MASTERING Accessories and Online Services 


How to get answers to your 
questions from members of 
the Smartphone & Pocket PC 
magazine forums 

Overview: 

After you've registered for free on the 
Smartphone & Pocket PC magazine 
forums, you can post questions and get 
answers from forum members 

Here's how to do it: 

Having problems with your Windows Mobile device? Try visiting the 
Smartphone & Pocket PCmagaz i ne onl i ne forum { pocket pcme g : ;orrY 
forum). It includes sections for non-touch screen smartphones, touch 
screen devices (Pocket PCs, Phone Edition devices. Smartphone 
Professionals), games, third-party software, multimedia, wireless 
issues, and much more. It even has a support section, frequented 
by expert users who are dedicated to answering questions posted 
by forum members 

Register for free to post questions 

Our forum administrators, moderators, and many regular members 
are very knowledgeable about these devices. Chances are that 
someone can answer your question outright or point you in the 
right direction. To post a question on any of the forums, you have 
to register first It's free and we don't give out the information we 
collect To register, follow these steps 

1) Go to the forum site (pocketpcmag com/forum) and click on 
the Register link It's located at the top of the page, immediately 
above the white box labeled “Password." 

2) Read the forum policy statement and then click on the Agree 
button at the bottom of that page to be taken to the sign up page 

3) Fill in the requested information—fields with an asterisk next 
to them are required 

4) When you're finished filling in the information, click on the 
Submit button at the bottom of the page 

51 After you register, you can log on and post questions 

You do NOT have to log on to read the posts—just to post a 
question. Also, please do not post a question in more than one sub¬ 
section of the forum. 

NOTE: We will likely change our forum software by the end of 
2007 so some of the info may not be accurate 

VIP site tip number 489 


Buy accessories online 
and save money 

As soon as you buy your new Windows Mobile device, you II 
be tempted to accessorize it The best place to start looking 
for accessories is your device 
manufacturer’s Web site. The site 
will usually point you to add-ons 
that specifically connect to your handheld, and sometimes 
they’re actually built, tested, and certified by the hardware 
manufacturer to work flawlessly. However, this convenience 
comes at a pnce—you generally pay more when you buy 
accessories directly from the manufacturer of your device or 
the wireless carrier that sells it. 

Instead, use the manufacturer's Web site for research, 
make a note of the name and product number of the item you 
want to buy, and look for it on Price l ibber com or a similar 
site. PnceGrabber indexes the product lists of thousands 
of online retailers. Search for a product and it will display a 
list of the retailers that have the product, along with price 
and shipping costs If you enter your ZIP code, the site will 
even calculate shipping and tax charges as well as the best 
"BottomLinePrice" for your location 

By Dan Hanttula 

VIP site tip number 313 


External keyboard makes 
text entry easier 

Many of the older touch screen Pocket PCs are pen-entry 
devices without physical keyboards However, the majority 
of Windows Mobile touch screen 
devices released today have 
integrated phones and QWERTY 
thumb keyboards for text entry 
Unfortunately, these keyboards are small and not well suited 
for extended text entry The easiest way to enter Contacts, 
Calendar appointments, text, etc , is to do it on your PC and 
sync it with your Windows Mobile device. However, this may 
not be possible if you’re traveling 

If you occasionally need to enter a lot of text into your 
device or respond to e-mails, you should consider purchasing 
an external keyboard Optional fold-out keyboards are available 
for most Windows Mobile devices. The first place to look for 
one is on your device manufacturer’s Web site You can also 
check out these Web sites: thu koutside.com, javoedge.com, 
freedommput.com, and frogpad.com. 

VIP site tip number 389 
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Finding the accessories you need 

The first place to look for hardware 
accessories is the Web site of the 
manufacturer of your Windows Mobile 
device or the wireless carrier that sold you the device Most offer 
replacements for the accessories that shipped with the device, 
along with carrying cases, high-capacity batteries, and more 


The most comprehensive online source of information about 
Windows Mobile accessories is our Encyclopedia of Software 
and Accessories (pocketpcmag.com/encycic uedia.asp) A variety 
of Windows Mobile accessories are offered on these Web sites 

Mob iePlanet.com, PDAMods.co; , PDASmart.com and Belkir 
com. 

VIP site tip number 388 



Bf Touch Screen Device 
id Non-Touch: Keys Only 


86 THE ULTIMATE SMARTPHONE & POCKET PC HOW-TO GUIDE 2007-08 












Accessories and Online Sen/ices MASTERING 


Headset improves 
the quality of Skype calls 

VoIP (Voice over Internet Protocol) 
technology involves software and 
hardware that allows you to place 
and receive phone calls over a computer connected to the 
Internet Skype (skypecom) is a free program that lets you place 
and receive VoIP calls anywhere in the world, from an Internet- 
connected PC or Windows Mobile device 

Some users experience an "echo" problem when placing 
Skype calls from a device. The person they are talking to 
may sound clear as a bell, but the person receiving the call 
complains that they hear their own voice come back at them 
a fraction of a second after they spoke The problem is caused 
by the microphone and speaker being too close together on the 
device 

Fortunately, the remedy is simple and relatively inexpensive; 
use a headset with the device when placing or receiving Skype 


calls You can use a cabled or wireless (i e , Bluetooth) headset, 
but the latter are more convenient. Most but not all current 
devices have Bluetooth capability. Note that your device must 
be connected to the Internet to make and receive Skype calls 
Many people do this through Wi-Fi hotspots located in public 
areas, coffee shops, etc. To connect through a hotspot, your 
device must also haveWi-Fi capability. 

Finally. Skype offers the following fee-based services to help 
you make and receive calls to people without Internet service: 

• SkypeOut A prepaid calling service that allows you 
to make long distance calls over the Internet to any phone 
number in the world, for about 3 cents a minute 

• Skypeln Provides your Skype-equipped computer with a 
phone number that anyone can call from any phone anywhere 
in the world. You get a free voice mailbox with this service, 
which costs around $30/year 

Based on a PockelPCMag.com blog tip by thillebr 

VIP site, tip number 314 
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ADVERTORIAL FEATURE 


Trimble 

(541)750-9200 

mattl@tdsway.com 

www.trimble.com/rugged 


HtTrimble. 


New Nomad: More Power, More Capability, Plus Proven Toughness 



N ew from the engineering wizards at Trimble, the Nomad™ packs more 
capabilities into the most powerful outdoor rugged handheld computer 
available Those capabilities start with an 806 MHz processor, up to 1 GB of 
Flash storage a long-life Li-Ion battery, and a high-resolution VGA display 
that shows graphics and maps in crisp detail. Then Trimble adds built-in 
features like integrated Bluetooth and 802.1 lg wireless and integrated GPS. 

Built-in versatility 

The Nomad makes it easy to collect, save and transmit data in the field 
because it is available with so many built-in capabilities. Use Bluetooth to 
connect mobile peripherals without cables. Access local area networks, e-mail 
and the Internet with 802.1 lg wireless. Compute your location with the 
integrated GPS receiver for navigation applications. Quickly track your assets 
with the integrated 1D laser bar code scanner. Or capture color images with 
the 2 megapixel digital camera for inspection, maintenance and repair 
applications. Plus, you can use the Noinad’s CompactFlash (CF) and Secure 
Digital (SDIO) slots (Except Nomad 800LE models) to add even more 
devices. 


Tough as all outdoors 

Like other Trimble rugged handhelds, the Nomad meets the rigorous 
MIDSTD-810F military standards for drops, vibration, humidity, altitude 
and extreme temperatures. It also comes with an IP67 rating. That means the 
Nomad is completely sealed against dust, and it can survive immersion in up 
to a meter of water for 30 minutes. Hrimble rugged handhelds have also 
proven their reliability in the field with thousands of real-world users. 

Fast, bright and easy to use 

Along with all its ruggedness and built-in capabilities, the Nomad offers 
class-leading performance. Every Nomad comes with an 806 MHz Marvell 
PXA320 XScale processor, 128 MB RAM, up to 1 GB Flash memory and a 
hot-swappable Lithium Ion (Li-Ion) battery that can work all day without 
a recharge. A full VGA display and touchscreen offer sharp, high-resolution 
graphics even in bright sunlight, making it ideal for viewing maps and other 
graphics-intensive files in better detail than a typical QVGA display. 

The Nomad also comes with Windows Mobile* 6.0, the latest version of 
Microsoft’s operating system for mobile devices, including Mobile versions 
of Word, Excel, PowerPoint, Outlook and Internet Explorer. It can run all the 
applications you use most, including a wide range of third-party software for 
industry-specific applications. 

And even with all the features built into the Nomad, it’s still lightweight— 
just 21 ounces—and it is shaped to fit comfortably in your hand. 

Choose from four Nomad models 

The Nomad is available in four models, starting at $1,699 MSRP: 

1.800Bi with 312 MB Flash memory, Bluetooth and a PDA or numeric 
keypad. 

2.800L with 1 GB Flash memory, Bluetooth, 802.1 lg, GPS and a PDA 
or numeric keypad. 

3.800LC with 1 GB Flash memory, Bluetooth, 802.1 lg, GPS, digital camera 
and a PDA or numeric keypad. 

4.800LE with 1 GB Flash memory, Bluetooth, 802.1 lg, GPS, digital camera, 
laser scanner and a numeric keypad. 

The Nomad joins the Ranger™ and Recon®—Trimble’s well-regarded 
outdoor rugged handhelds—giving mobile enterprises a complete line of 
solutions to fit a range of applications. ■ 

Key features 

■ 806 MHz processor 

■ Integrated Bluetooth and 802.1 lg wireless 

■ Integrated GPS 

■ Optional integrated digital camera and bar code scanner 

■ Meets MIL-STD-810F durability standard 

■ IP67 rating against water and dust 

■ Microsoft Windows Mobile 6.0 

■ Long-life Li-Ion battery 

■ Full VGA display and touchscreen 

■ 128 MB DDR SDRAM 

■ Up to 1 GB Flash memory 

■ CompactFlash and SDIO slots 

■ Compact and lightweight 


88 THE ULTIMATE SMARTPHONE & POCKET PC HOW-TO GUIDE 2007-08 











\ The Ae >io ribmad 

^•nmneenna Magic 


How did the wizards at Trimble pack so 
much into the new Nomad rugged hand 
held computer? Magic 7 Maybe a little. As 
science fiction writer Arthur C. Clarke said. 
"Any sufficiently advanced technology is 
indistinguishable from magic.” 

And the Nomad is definitely advanced. 
Consider all these built-in features: 
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• Wireless: Standard Bluetooth lets you 
connect to mobile peripherals without 
cables; optional 802.11g gives you ac¬ 
cess to local arna networks, e-mail 
and the Internet. 

• GPS: Optional GPS supports your 
navigation applications. 

• Imaging: Take pictures and read bar 
codes with the optional 2-megapixel 
digital camera and 1D bar code scanner. 

The Nomad also features a class-leading 
800 MHz processor, up to 1 GB of Flash 
memory and a dazzling full VGA display. 
You also get the latest Windows Mobile f> 
software, so it runs all your favorite programs. 

And even with everything we built into 
the new Nnmad, we kept one the same- 
It meets the same tough standards, 
MIL-STD-81 OF and IP67, as other Trimble 
rugged handhelds. That’s one magic 
formula we didn't change. 


Nomad, Ranger and Recon- outdoor 
rugged solutions for the mobile enterprise. 



^Trimble 

VAVw.tnmble.com/rugged 

541-750-9200 
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MASTERING The Enterprise 


How to identify business 
processes for potential 
mobilization 

Overview: 

Before you try to implement mobile 
technologies, you have to find the areas 
of your business that can be improved 
through the use of mobile and wireless technology 

Here's how to do it: 

It is often very difficult to envision the dramatic changes that 
come along with mobile applications, and it is often necessary to 
try to look at your business operations from the outside-m. While 
it is usually easier to identify blue collar task-oriented processes 
prime for potential mobile automation, the most dramatic return- 
on-investment often comes from white collar information-oriented 
mobilization Here are some of the things you should do first: 

• Determine the types of information your mobile workers 
interact with. All enterprise mobile applications consist of data 
access, data capture, and/or data analysis What are the pieces 
of data that your mobile workers would benefit from accessing, 
capturing, or analyzing? 

• Look at specific mobile technologies (barcodes, global 
positioning (GPS), magnetic stripes, radio frequency identification 
(RFID), and wireless connectivity) and ask yourself if any of these 
tools would help you automate current manual tasks 

• Examine the information flow around your mobile workers 
This is often most easily observed by following the life of various 
paper forms While most businesses have automated many 
information processes, paper^based forms are still used if workers 
are mobile and cannot easily use a desktop or laptop For instance, 
purchase orders, inspection forms, and work orders are often paper- 
based processes that can be replaced with a mobile application for 
a very significant return-on-investment 

• Research your competitors in your own industry, as well as 
innovative companies in other industries. Identify how they have 
implemented mobile applications into their organizations and 
determine whether you can adapt these processes for your own 
use. 

TIP ! While it is a common tendency to try and mobilize specific 
back-end systems, you are often more successful looking at 
mobilization from a process-centric viewpoint For instance, instead 
of looking to simply mobilize a Customer Relationship Management 
(CRM) system, you should try to mobilize the Sales process from 
the perspective of the sales-oriented user, which may involve the 
CRM system in addition to Enterprise Resource Planning (ERP), 
Financial, and Supply Chain systems. 

VIP site, tip number 556 


How to select a business 
application architecture 

Overview: 

Before you select the architecture, evaluate 
your needs to determine whether a thirv- 
client (wireless) or smart-client (mobile) 
architecture is right for your application. 

Here's how to do it: 

One of the most significant debates in the mobile enterprise 
application space over the last few years has been around whether 
to create a "mobile" or "wireless" application Generally speaking, 
"mobile" applications are those capable of functioning independent 
of a connection to a back-end system or database, while "wireless" 
applications are those which require a connection in order to 
function. Mobile applications usually have local business logic 
and can pull, push, or synchronize data with a back-end. Wireless 
applications are usually browser-based or thm-clients with all of the 
business logic and data residing on a server There are also hybrid 
architectures where much of the data and business logic resides on 
the remote server, but where there is a smart-client that resides on 
the mobile device to allow limited functionality in a disconnected 
state. Consider these points before proceeding 

• Determine if you need an always-connected solution Can the 
user accomplish the necessary task without being connected to 
the network 7 Do they need real-time information from the network 
to perform the task, or are they working with data that could simply 
be synchronized at regular intervals 7 Or must the user interact with 
data and business logic that cannot be replicated to the mobile 
device? 

• Determine if the environment in which the device will be 
used has reliable wireless connectivity. For example, rf you are 
deploying a mission-critical application nationwide, in both rural and 
urban areas, guaranteeing an always-available connection is virtually 
impossible On the other hand, if you are deploying a solution within 
a warehouse environment, you probably can guarantee a reliable 
wireless connection 

• Does availability of wireless connectivity provide an 
acceptable level of application reliability? While 95% availability 
may be satisfactory for certain types of applications, five percent 
dowrvtime is simply unacceptable for most mission-critical process 
automation systems 

• Determine the amount of data or business logic required by 
the application. If an extremely large amount of data is involved, 
or if the logic is too sophisticated for mobile processing, it might 
be difficult to develop a stand-alone mobile solution; a wireless or 
hybrid solution may be required. 

• Evaluate these factors in the context of the solution you need 
to develop and a preferred architecture should emerge. 

TIP: There are many legitimate scenarios for a wireless 
(always-connected) architecture, but there have been many failed 
deployments of this architecture over the last few years Many 
organizations went that route because it is often relatively easy 
to reformat existing Web-based applications for mobile browsers, 
but the lack of reliable application availability prevented widespread 
acceptance or adoption. Be very careful when selecting a wireless 
application architecture, especially if you cannot absolutely 
guarantee that a wireless connection will be available. 

VIP site tip number 557 
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The Enterprise MASTERING 


How to decide between 
custom and commercial mobile 
software 

Overview: 

Decide whether you should use an off-the- 
shelf product, or build your own custom 
mobile business application. 

Here's how to do it: 

While it is usually much cheaper and easier to deploy an off-the- 
shelf mobile application, that is not always possible In addition, 
there are situations where competitive advantage, proprietary 
business logic, and other business-specific scenarios make custom 
development the right way to go. After you have determined areas 
in your business that you want to mobilize, follow these steps 

1) Look for an off-the-shelf product that can meet your 
requirements 

2) If you can't find one. look for an off-the-shelf prodjct that 
could be customized to meet your requirements 

3) If you can't find a product you can customize, develop your 
own. If you have the in-house resources, do it yourself: otherwise, 
work with a company that has a track record on the type of 
application you want to develop 

Questions you need to answer first 

The three-step decision process described above is no: as easy as 
it looks You'll need to ask and answer some questions before you 
can decide between off-the-shelf and custom solutions: 

• Are you looking to mobilize a business or process that is simply 
too unique for an off-the-shelf product? Is the process associated 
with the unique way you do business? If so, a custom solution may 
be needed 

• Is the back-end system that you want to mobilize a custom 
system or commercial product 7 If it’s a commercial product, you 
are more likely to find an off-the-shelf solution while a custom back¬ 
end may require a custom mobile application. 

• If your functionality was available in an off-the-shelf product, 
would that eliminate any competitive advantage you may gain by 
deploying it? In other words, if all your competitors could easily and 
inexpensively deploy the same mobile system as you. would the 
incentive still be there? 

• Are there proprietary processes or business logic that you 
would not want anyone else to have 7 If you work with a vendor 
to customize an off-the-shelf product, be careful that your features 
don't end upas standard features of the next version of the product 
in your competitor's hands. 

• Are you willing to work with a company that will turn the 
solution you develop into a commercial product? They might have 
an existing system that they are willing to customize to meet your 
needs, or they might develop one from scratch. But if they see 
a market for the application as a commercial product, and if the 
thought of your competitors running the same system doesn’t 
bother you. you might save a lot of time and money 

By weighing all of these factors, you should be able to decide 
whether custom or commercial is the right direction to go. 

TIP: Weare still very early in the evolution of the mobile enterprise 
software industry. It's similar to the PC space of 20 years ago, 
where most business applications needed to be custom developed 
until the market matured enough to motivate software vendors to 
offer more industry-specific line-of-business applications Over the 


next few years, you will see the availability of off-the-shelf mobile 
business applications increase dramatically 

VIP site, tip number 536 

How to prioritize usability in 
mobile solution design 

Overview: 

Maximize the potential for a successful 
mobile deployment by properly prioritizing 
usability components when building or 
selecting an application 

Here's how to do it: 

Usability is the most important factor in the success of any mobile 
deployment, but the usability of any application is based entirely on 
the environment that it is used in. In order to plan for the success of 
your mobile deployment, you must first prioritize the components 
of mobile usability before building or selecting an application. 

• Determine how important it is to have an intuitive application 
and what learning curve you are willing to tolerate Does your 
workforce experience high-turnover where new users must 
constantly be trained? If so. you'll probably need an intuitive, easy- 
to-learn application However, that may limit the capabilities you can 
build into the solution Are your workers highly skilled or educated 
with relatively low turnover? If so, you can develop a program that 
has more capabilities and afford to spend more time training your 
workforce to take advantage of them 

• Determine how important it is for all application features to be 
easy to use Once a user has learned how to use the basic features, 
can the system be somewhat complex or must all features be very 
straightforward 7 For instance, a wizard-like navigation flow is often 
much easier to use than a single screen with multiple menus and 
buttons, but it tends to be less efficient. 

• Determine how important efficiency is Must the user be 
able to capture data or perform a task within a certain number of 
seconds? Do they need to be able to access features with a single 
screen tap, or do they have the time to drill down into menus and 
sub-menus 7 For example, simply scanning the barcode on a product 
is much more efficient that selecting a category, sub-category, and 
product from a hierarchical list. 

• Determine the connectivity issues associated with the use of 
the application. Can it be used only when wirelessly connected to 
the network, or does it need to be able to capture and save data 
for later synchronization? If it is an always-connected solution, 
how stable is the network connection and how will the application 
handle unexpected interruptions in connectivity 7 

While the temptation is often to say that all of these considerations 
are important, they are often mutually-exclusive. For example, 
efficient, feature-rich applications are inherently less intuitive or 
easy to use Once you have considered the importance of the four 
points described above, you should prioritize them before going 
forward. Then select an off-the-shelf solution or design your own to 
mirror your priorities. 

TIP: If you are struggling to understand the difference between 
these components, |ust think about a typewriter A typewriter is 
extremely intuitive, easy to use, and reliable, but efficiency of use 
would not be nearly as high as a word processor While a word 
processor may have a much steeper learning curve, the long-term 
efficiency benefits are usually worth the effort. 

VIP site, tip number 5 58 
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Additional "Mastering" How-to's at PocketPCmag.com/vip 


AcesseBay, Wikipedia and other mottle sites 780 

Annotations settings In Microsoft Reader 
Avoid programs written for MIPS and SIC processors 
Change the system registry using Iweaks2k2 
(lose down applications fast wlh ‘task switchers" 

(old kills your device's battery and can affect its deploy 
Conned Pocket PC to cell phone via able 
(onnedlngtothe Internet on the go 
Create your own ringtones 
Free download: Microsoft Money for Pocket PCs 
Geekzone has free Bluetooth guides 
Get a spare or optional extended battery 
Getting movies onto a Windows Mobile device 
How to conned Bluetooth serial ports 
How to convert embedded voice recordings in Notes files to .wav files 
How to create a podcast 
How tost ore your Windows Mottle device 
How to use a phone-enabled device as an Internet proxy 
Keep reference materials on your device 
Microsoft Reader is no longer built-in: now a free download 
No need for antMrus/firewall software on Windows Mobile devices 


Playlngtracked music on your Pocket PC 552 

Replacing a damaged screen 190 

Saw usert manuals In electronic format 409 

Seamless playback of songs 782 

Spare power adapters for home, work, and travel 397 

laste hidden in e-mail 549 

Third-party programs may cause mysterious problems 410 

looverdockornot? 516 

Turn your device into a lemofe control 785 

Tumingthesoundoffatsettimes 781 

Use a dashboard or windshield mount in vehicles 503 

Use a mouse pointer on your Pocket PC 513 

Use an ergonomic stylus 548 

Use Resco Explorer to manage Bluetooth file transfers 517 

Use screensavers on your device 783 

Ike software ut il Iies to reset your device 403 

Viewing file extensions on a Windows Mobile device 760 

Viewing, modfy ing and synchronizing Pocket Access databases 764 

Watch out when uslngsoft sided luggage 432 

Windows Mobile 5 software compliance 523 


763 

422 

380 

525 

399 

396 

546 

518 

514 

394 

398 

555 

499 

553 

344 

177 

347 

402 

379 

494 


More Tips and How-to's added weekly to VIP site 


$$ CASH$$ 



I Want 

Your Palmtop 


HP 200LX ★ 1OOLX * 1OOOCX 

We’ll pay cash for 1 or 1000 
In working condition or not 


V 

■ 



Contact Wayne Kneeskern at Thaddeus Computing, Inc. 

110 North Court, Fairfield, Iowa 52556 USA 
E-mail: wayne@thaddeus.com www.palmtoppaper.com 
Phone: 800-373-6114 or 641 -472-6330 
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ADVERTORIAL FEATURE 


PPC Techs, Inc. 

(888) 301-2595 

www.ppctechs.com/ppmadvert 



Techs, Inc. 


A Case Study: Asurion Wireless Saves by Repairing vs. Replacing 


A surion Wireless Services include handset and device protection programs, 
handset insurance and warranty management programs that protect 
customers against loss, theft, damage and malfunction of their wireless 
devices. 

Because of the demands of providing coverage for thousands of customers 
using providers like AT&T, AllTel Wireless, Sprint Nextel, T-Mobile and 
Verizon Wireless, Asurion Wireless needed a company that could provide 
quality services, and could manage a large volume of unit repairs in a reason¬ 
able time-frame while maintaining quality. Asurion turned to PPC Techs, Inc, 
the premier repair service provider for Pocket PCs and PDAs. 

Hundreds of thousands of dollars saved 

Prom June 2005 to June 2007 PPC Techs, Inc. serviced over 1900 units for 
Asurion Wireless. PPC Techs’ highly trained and experienced technicians 
repaired damaged screens, damaged plastics, and component level board 
problems using state of the art repair equipment. Units were returned in PPC 
Techs, Inc proprietary shipping system which features custom foam inserts 
that suspend the unit during shipping, protecting it from any harm during 
transit. 

During those two years, Asurion Wireless saved in excess of $300 per unit 
by having units repaired by PPC Techs, Inc. instead of replacing them. 


“PPC Techs, Inc has listened to our customers needs, and has consistently 
followed through by providing for those needs at all levels of service^” said 
Leonard Wesson, CEO of PPCTechs.com. "Because of this, we are able to pro¬ 
vide outstanding service to Asurion Wireless and their customers.” 

About PPC Techs, Inc. 

PPC Techs, Inc was founded to help extend the fleeting life of Pocket PCs 
and PDAs. With over 20 years of experience in servicing portable computing 
devices of all kinds at the component level, PPC Techs, Inc. can handle every¬ 
thing from case cracks to screen replacements and more. 

PPC Techs, Inc. is committed to excellent customer service and dedicated 
to providing quality parts and repair services. These values and their superior 
service history have earned them status as an Authorized Service Center for 
E-TEN® and i-Mate® products. 

Additional innovations for Pocket PCs and PDAs include the first internal 
256MB RAM upgrade for Pocket PCs, WriteSHIELD® Premium Screen 
Protectors, and Lil Sync® Accessories. ■ 

PPC Techs, Inc. Logo. UP Sync*, and WriteSHIELD* arc trademarks or rqistmd trademarks of 
PPCTechs, Inc AU ether trademarks are trademarks of their respective companies. 


We're only cannibals because it 
saves you money. 

PPC Techs, Inc. keeps costs low on your multiple-unit repairs by repairing as 
many different problems with as few units as possible through a process called 
cannibalization. Whether utilizing cannibalized or new parts, our experienced 
and factory trained technicians perform component level repairs, motherboard 
exchanges, and LCD/touchscreen repairs your customer base can depend on. 

Call or visit us online today to reduce your multiple-unit repair costs. 

i-mate authorized service center 



& 


\5>wv ^ofiish’ authorized service center 


TollFree: (888)301-2595 • Online: www.ppctechs.com/ppmrepair 

© Copyright 2007 PPCTechs, Inc logo is a registered trademark of PPCTechs, Inc iMala Logo is a registered trademark of iMate -r i . 

Gloliish is atrodemark of Elan Corporation Use by Permission All other trademarks are trademarks of their respective componie: ^ nC - 


THE ULTIMATE SMARTPHONE & POCKET PC HOW-TO GUIDE 2007-08 93 

















WINDOWS 

MOBILEH 


m; 


I icrosoft released the latest version of its mobile 
OS and software suite in early spring of 2007 By 
late spring, manufacturers and wireless carriers were 
introducing smartphones incorporating the software. 
This section of the How-to Guide summarizes the new 
features found in Windows Mobile 6 and provides some 
tips and how-tos specific to the new software. 



By 

Rich Hall 
& 

Nathan Clevenger 


Three basic versions of Windows Mobile 6 are 
available: Windows Mobile 6 Classic, Windows Mobile 
6 Standard, and Windows Mobile 6 Professional. 


Socket Communications So Wo 
6S0 is a Wndows Mobile 5 
Pocket PC that will be 
upgraded to the Windows 
Mobile 6 Classic software. 



New features built into the latest version of 
Microsoft’s mobile OS and software suite. 


Windows Mobile 6 Classic for touch screen devices without 
phone capability 

"Windows Mobile 6 Classic" is the name of the OS/software suite built into touch screen 
devices that do not have a phone built into them Since the introduction of these devices 
m 2000, they have been referred to as Pocket PCs. (Hence, the name of this magazine ) 
However, with the release of Windows Mobile 6. Microsoft will begin referring to these 
devices as Windows Mobile powered PDAs 



Uirsm s*** 

✓✓✓✓ , 






• The application suite found on WM 6 Classic devices is 
nearly identical to that found on WM 5 Pocket PCs 

• Optional components in Windows Mobile 6 Classic include 
Microsoft Office Mobile, Remote Desktop Mobile (formerly 
called “Terminal Services"), and Voice Command 16 This means 
that device manufacturers have the option of releasing devices 
without these applications 

• Most third-party programs that worked on Pocket PCs 


The Palm Treo 750 (left) has an embedded thumb keyboard below its display. The Samsung 
i760 (right) has a slide out keyboard and a number pad on the fate of the device Both have 
touth screens and both run the Windows Mobile 6 Professional software. 
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NEW FEATURES WINDOWS MOBILE 6 



The l Mobile Dash (left] and the UK S710 (right) are non - 
touch screen devices that will come with the Windows 
Mobile6 Standard software. 


running earlier versions of the OS will work on devices running 
Windows Mobile 6 Classic. 

Windows Mobile 6 Professional for touch screen 
devices with phone capability 

Windows Mobile 6 Professional is the name of the OS/software 
suite built into touch screen devices that have an integrated Dhone 
In previous versions of the OS, Microsoft referred to these as 
"Pocket PC Phone Edition devices'’ With the release of Windows 
Mobile 6, Microsoft will refer to any phone-enabled device as a 
"Windows Mobile powered smartphone" 

• The application suite found on WM 6 Professional devices is 
nearly identical to that found on WM 5 Pocket PC Phone Edition 
devices. 

• In addition, these devices will have Windows Lrve, Windows 
Mobile Update, and Windows Mobile Marketplace as standard 
components 

• Optional components in Windows Mobile 6 Classic include 
Microsoft Office Mobile. Remote Desktop Mobile (formerly called 
"Terminal Services"), Voice Command 1.6, and IPTelephony 

• Most third-party programs that worked with earlier Pocket 
PCs and Phone Edition devices will work on a WM 6 Professional 
device 

Windows Mobile 6 Standard 
for non-touch screen smartphones 

Windows Mobile 6 Standard is the name of the OS/software suite 
built into non-touch screen smartphones In previous versions of 
the OS, these were referred to as "Smartphones." Microsoft now 
refers to these as "Windows Mobile powered smartphones'' 

• The application suite found on WM 6 Standard devices is 
nearly identical to that found on WM 5 Smartphones 

• In addition, these devices will have Windows Live, Windows 
Mobile Update, and Windows Mobile Marketplace as standard 
components 

• New with Windows Mobile 6 Standard is Microsoft Office 
Mobile, which includes Word, Excel, and PowerPoint Mobile Inclusion 
of Office Mobile is optional, which means the manufacturer may or 
may not decide to include it with the device (Note: User installable 
versions of these programs are NOT available.) Other optional 
components include Voice Command 1.6 and IPTelephony. 

• Most third-party programs that worked with Windows Mobile 
5 Smartphones will work on a WM 6 Standard phone 


Enhancements and new features of 
interest to general users 


Note on Exchange Server 2007 

A number of these enhancements are only available if the user's 
e-mail account is hosted by Exchange Server 2007 This means that 
they are more likely to be available to users who access their e- 
mail. appointment calendar, and contacts list from an enterprise 
server. However, there are Exchange Server hosting services that 
the general user can sign up for We anticipate that these services 
will be upgraded to Exchange Server 2007 

Mobile messaging 

• E-mail setup enhancements. Simple change that allows users 
of Exchange Server 2007 e-mail servers to access the ActiveSync 
e-mail setup through the Messaging application 

How to set up an e-mail account from ActiveSync: 

1) Open Messaging and select "New E-mail Account." 

2) Follow the on-screen instructions (You may need to contact 
your e-mail service provider for some of the information 
requested.) 

VIP sire, tip number 948 

• Fetch Mail This feature allows the user to dov/nload and 
review a single message from their Exchange Server 2007 mailbox 
instead of having to do a Send/Receive and download all incoming 
messages. 
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* able to receive and display HTML 


| formatted e-mail. 


• HTML E-mail Support Windows Mobile 6 devices will display 
HTML-formatted messages and configure their Messaging account 
to display their preferred format (HTML or plain text). 

• Smart Filter This feature allows a user to display only those 
messages that relate to the filtering criteria entry This lets the user 
display the information he or she is interested in. Note that WM 6 
does not support synchronization of Contacts subfolders. However, 
you can use the SmartFilter feature to filter contacts by category 
Note also that SmartFilter is available in other applications 
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How to use SmartFilter to display the messages you want 

1) While e-mail or Contacts is open, begin typing a word or 
phrase The items displayed will be filtered to include only those 
that contain the phrase that has been entered 

2) Keep typing until you see the message(s) you are interested in 

VIP site, tip number 949 

• Keyboard-related enhancements Windows Mobile 6 has 
been improved to make better use of the built-in 30-key QWETY 
keyboards or 12-key keypads found on most of these devices For 
example, common Messaging functions have been mapped to 
number keys 

Press '0“ in Messaging to display a list of keyboard 
or keypad shortcuts. 



messages. 


OnWM 6devices, Calendar displaysa'Ribbon'at the 
top of the Agenda view, showing the time slots that 
already have appointments and those that are free. 

• Calendar Ribbon view Calendar’s 
Agenda view now displays a "ribbon" 
bar at the top of the screen, indicating 
which time slots already have 
appointments and which are free for 
new ones 

Networking 

• Internet Sharing enables USB or 
Bluetooth connectivity and connection 
sharing (both the PC and WM device share a connection) 



TIP: To display a list of the 
keyboard or keypad shortcuts, press 
"0" when Messaging is open 

VIP site, tip number 950 

Time management 

• Tasks enhancements for non¬ 
touch screen smartphones This 
application has been enhanced to include many of the capabilities 
found on the Pocket PC version of the program Users can now edit 
a task’s notes and properties, create recurrence patterns for the 
task, and enable task actions from the list view 

How to create an enhanced task on a non-touch screen 
smartphone: 

1) From the Start menu, open Tasks and select Menu >New 
Task This takes you to the New Task entry screen 

2) Scroll down the screen and enter Subject, Priority, Status, 

Start and Due dates, Reminders, Notes, and more To edit an 
existing task, highlight and select it in the Tasks list view, then 
select Edit 

VIP site, tip number 951 


0-list Shortcuts 
1 • Reply 
2-Reply All 
3 - Forward 
4-Move 

5 - Flag 

6 - Mark Read/Uwead 

7 - Delete 

8 Download Message 

9 - Send/Receive 



How to set up a shared Internet connection: 

1) Go to Start >Programs >lnternet Sharing (WM 6 Standard 
Start > Internet Sharing) 

2) Then select the type of connection to a laptop PC (USB 
cable or Bluetooth PAN) 

VIP site, tip number 953 


• Audio enhancements WM 6 devices have an Acoustic Echo 
Canceller which helps eliminate echoes during VtoIP use 





fit* internet Explorer Mottle 

I I * 


Internet Explorer Mobile’s Home screen 
displays a seaich window and access bars for 
youi Favorites list and the History of recently 
visited sites. 


Calendar's Week view shows your 
appointments blocked out on the 
calendar. Select one of the 
appointments and information 
about the appointment is displayed 
towards the bottom of the screen. 


• Calendar Week view 
displays appointment 
summary A summary of 
an appointment selected 
in Week view is displayed at the bottomofthe screen on both touch 
screen and non-touch screen devices 

How to specify the view Calendar opens in: 

1) Open Calendar and go to the Menu >Tools >Options screen 

2) Select the desired view (Agenda, Day, Week, Month, and 
Year) from the drop-down menu labeled "Start in" 

VIP site, tip number 952 



Internet Explorer Mobile and other applications 

• Internet Explorer Mobile enhancements The most visible 
difference is the new Home screen, which now includes a search 
window and bars that let you access your Favorites list and History 
of sites you've visited The WM 6 version of IE Mobile also can 
change the size of the text displayed on a Web page In addition, 
internal changes to Internet Explorer Mobile enable fasterWeb page 
and file downloading, better image rendering, and better support for 
Web pages designed for more recent versions of Web browsers 


You can change the size ofWeb page 
text in Internet Explorer Mobile. 
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NEWFEATURES WINDOWS MOBILE 6 


How to change the text size on a Web page: 

1) Open Internet Explorer Mobile and select Menu >View 

2) Select from the five options Largest, Larger, Medium (default), 
Smaller, and Smallest 


to and installed on the device Users have the option of enabling 
Update for automatic or manual secunty updates On WM 6 Classic 
and Professional touch screen devices. Update is found in the Start 
>Programs folder On WM 6 Standard smartphones, it is found in 
the Start menu 


VIP site, tip number 954 


• Windows Media Player SmartSearch This feature lets you find 
a song in a long list quickly 
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The SmartSearch feature lets you 
find and play songs quickly. 


How to use SmartSearch to find and play a song: 

1) Open Media Player and select Menu >Library, and open the 
desired media folder For example, select My Music and then All 
Music to display a list of all the songs in your library 

2) Start keying in the name of the song you want and you jump 
to it in the list 

3) Finally, hit the Play soft key to play the song 


Enhancements and new features 
specific to enterprise users 


Mobile security 

One-tier security features are in Windows Mobile 6 Professional 
and two-tier security features are in Windows Mobile 6 Standard 
The two-tier security mechanism allows for non-password 
authentication through certificates and other technologies including 
smart cards 

• Certificate Enrollment Application-initiated enrollment and 
renewal of certificates is now supported 

• Enhanced PIN Strength Policies Through Exchange 2007 IT 
Administrators can set PIN Strength policies which prevent users 
from creating PINs with simple patterns 

• Password/PIN Expiration With Exchange 2007, policies can 
be implemented to cause passwords and/or PINs to expire after a 
certain length of time 

• Storage card encryption Lets you protect files saved to a 
storage card on your device Once encrypted, the card can only 
be accessed from the encrypting device or via ActiveSync Explorer 
when the encrypting device is connected to a desktop PC 


VIP site, tip number 95 5 

• Windows Live All WM 6 devices have Windows Live 
functionality built into them, which adds push e-mail, synchronization 
with Windows Live Contacts, voice IM, selectable Home screen plug¬ 
ins, presence information, Windows Live Spaces, and Office Live e- 
mail compatibility Ontouch screen devices, Windows Live isaccessed 
in the Start >Programs folder On non-touch screen smartphones, it 
is found in the Start menu In addition, a Windows Live search bar is 
found on the Today/Home screen of many WM 6 devices 

• Voice Command optional component of WM 6 This program 
allows you to use spoken commands to control your device, open 
contacts, and more Note that it is an optional component—the 
device manufacturers may or may not decide to include it (Voice 
Command is available as a user-installable application for pre-WM 6 
devices pocketpcmag com/vip/handango_notice asp ) 

• NewWindows Mobile Marketplace (WMM) A new application 
that allows mobile operators to display content on a device It must 
have a live connection to the Internet for this feature to work WMM 
presents catalogs of content created by application distributors On 
touch screen devices. Marketplace is found in the Start >Programs 
folder On non-touch screen smartphones, it is found in the Start 
menu or the Start Applications folder 

TIP: The service provider or device manufacturer decides 
whether or not this application is implemented on the device and 
which content is displayed 


How to encrypt your storage card: 

1) From the Start menu on any device, go to Settings 
> Encryption 

2) Check the box labeled “ Encrypt files placed on storage 
cards" 

TIP I This feature protects data on cards that have been removed 
from the card slot If the card is still in the slot and someone gets 
a hold of your device, they can access the data To protect against 
this, password protect the device (see "How to password protect 
your Windows Mobile device" in the Learning section) 

VIP site, tip number 956 

Exchange 2007 integration 

• Exchange e-mail search This feature allows the user to search 
their Exchange Server 2007 mailbox and download the results of 
the search for viewing 

How to search e-mail on your Exchange Server account: 

1) Open Messaging and select Menu >Tools >Search Server 

2) Enter name or topic you are looking for and select Search 

VIP site, tip number 957 


Other enhancements 

• Windows Mobile Update This feature alerts the user to 
security updates released by Microsoft and allows them to be sent 


• Online Global Address Book Lookup (GAL) This feature lets the 
user search for contacts in their enterprise Exchange Server 2007 
online address book 
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How to find a contact in your 
Exchange Server global address book: 

1) Open a New e-mail message and place the cursor in the To 
field 

2) Select Menu >Add Recipient 

3) Select Company Directory > Search 

4) Enter the name of the contact, and select Search again Your 
device connects with and searches the corporate GAL and 
returns the contact info to your device 

VIP site, tip number 958 


Die Messaging application on WM 6 devices now 
allows you to attadi follow-up flags to important 
e-mails. 


• E-mail follow-up flags 
Messaging now supports the ability 
to set a follow-up flag to e-mail 
messages The mobile user's e- 
mail account must be hosted by an 
Exchange Server 2007 
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How to set an e-mail follow-up flag: 

1) Open the desired e-mail 

2) Select Menu >Follow up >Set Flag (You can also set 
Complete Flag and Clear Flag ) 

VIP site, tip number 959 


Windows Mobile 6 Classic, Professional, and Standard devices will 
come with these applications 

NOTE These applications must be built into a device by the 
manufacturer. User-installable versions are not available. 

The WM 6 Standard versions of these applications have a simplified 
menu suitable for non-touch screen devices. In addition. Word and 
Excel have fewer features than the versions found on WM 6 Classic/ 
Professional (touch screen) devices. For example, the Classic/ 
Professional version of Word allows you to open, view, and edit 
existing documents; create new ones, spell check documents, 
cut/copy/paste material; perform a word count; apply paragraph 
alignment styles and indentations; change fonts; apply bold, italic, 
underline, highlight, or strikethrough to text, and create bulleted and 
numbered lists. The Standard version of Word only allows you to 
open existing documents, view or edit them, and apply bold, italic, 
underline, or highlight to the text. 

How to create a new document on a WM 6 Standard device: 

The "new document" option is not built into WM 6 Standard 
version of Word or Excel, but you can open and edit existing 
documents Because of this, a simple workaround is available 
Follow these steps 

1) Create new blank Excel and Word documents on your 
desktop PC 

2) Use ActiveSync or Windows Mobile Device Center to copy 
them to the My Documents folder on your device (Give them a 
recognizable name, like "NewDoc doc" or "NewSheet xls”) 

3) When you want to create a new document or work sheet, 
open one of these and immediately save it under another name 
so that the original (blank) document remains. 

4) Then go to Menu >Edit Mode to make the necessary 
changes 

VIP site, tip number 526 


• SharePoint/UNC File Share Access Open SharePoint links to 
documents stored in SharePoint servers linked in HTML e-mail 

• Support for viewing rights managed mail and docs Receive, 
reply to, forward, and compose Information Rights Material (IRM) 
protected mail 

• Calendar meeting-related enhancements These allow users 
to view information about the organizer and attendees Tighter 
integration with Messaging allows the user to see conflicting 
meetings, quickly access Calendar to enter the meeting, and 
respond to meeting requests 

• Out of Office Assistant This feature allows users with an 
Exchange Server 2007 mailbox to set out of office status from their 
mobile device 

How to set "out of office" status: 

1) Open Messaging or Calendar 

2) Select Menu >Tools >Out of Office 

VIP site, tip number 960 

Productivity applications 

• Word, Excel, and PowerPoint Mobile are available as "optional 
licensable components" for all Windows Mobile 6 devices That 
means that the device manufacturer may (or may not) include 
them in the built-in application suite We expect that the majority of 


• Send contact cards over SMS Users are able to send virtual 
business cards to recipients using standard SMS messaging 

• Remote Desktop Replacing Terminal Services, users can 
now connect to their local desktop from the palm of their hand 
with updated video support, terminal services client, and audio 
redirection 

Custom development 

• Net Compact Framework 2 0 and SQL Server 2005 Compact 
Edition included in ROM With both of these technologies built 
into the device's ROM, developers can build applications that 
target them without needing to distribute these components with 
their applications Better performance, improved Ul controls, and 
managed DirectX are just a few of the new features inherent to 
Windows Mobile 6 

• Support for AJAX applications With Javascript and XLMDOM 
support, IE Mobile can be used as a target for dynamic Web 
applications built using AJAX The function allows developers 
another way to target the Windows Mobile platform using familiar 
technologies 

• New State and Notification Broker states State and 
Notification broker make it easier for developers to build applications 
that react intelligently to the state of the device New types of 
states include VblP and Device Lock state ■ 
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Handmark 

www.handmark.com 

www.pocketexpress.com 


HANDMARK 

POCKET © EXPRESS 


Express Travel: Fastest. Here to There. 
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M any smartphone consumers are also in the elite class of business profes¬ 
sionals who travel routinely. Next time you are on a flight check out the 
large number of smarter phones being used to check email, play a game, or 
get news, weather, or sports updates. 

Handmark global headquarters is located in the middle of America. That 
means routine travel to east and west coasts. MCI to SFO, and LGA to MCI. 
With tech teams in both Dallas and Kansas City it also means a lot of flying 
between those two cities. So it is no surprise that adding robust travel services 
was high on our agenda for both Pocket Express and the “On Demand” 
version that is featured on all Sprint EvDO handsets. 

Free because we want everyone to know 
The core feature set every traveler needs includes: flight schedules, hotel 
options and reservations; frequently called travel numbers for airlines, rental 
cars, hotel chains, etc.; Currency conversions—to know what my credit card 
statement will look like after my purchase in Euros; and of course weather in 
every city, movie times near my hotel, game times for the not so secret base¬ 
ball fanatic, maps and directions to anywhere in North America, and the ability 
to stay in touch. Most of this is free in Pocket Express but the Elite version 
(small subscription required) is more than worth the price. 

Some of us put a monetary value on everything. For example: what is it 
worth to not mow the lawn? It is worth exactly what I have to pay the neighbor 
kid to mow or shovel the snow while I’m out of town. What is it worth to 
know that my flight is on time, or delayed or canceled? All that and more (not 
the lawn mowing or snow shoveling) is available in the new Travel Edition of 
Pocket Express. 


Schedules are free to anyone who installs Pocket Express, including the 
complete Official Airline Guides® with 3,500 airports and more than 75,000 
daily departures everywhere on the globe. For a small fee it adds the status 
of every one of those flights, although I only really care about my own. 

Worth a few pennies a day 

There is a cute little green guy in the bottom right corner of PageOne in 
Pocket Express. The tile is labeled “Assist” and behind it is one tap to use the 
phone as a phone and call a 24 hour MobileCierge personal assistant. 

This fabulous service works as advertised. MobileCierge has found me a 
laptop power supply in Las Vegas, a cab at 5 AM in Barcelona, and ordered 
mother’s day flowers from half way around the world. I wouldn’t leave home 
without knowing that 1 can always call for help from anywhere, at anytime. 

What is peace of mind, getting home on time, knowing that my wife knows 
she is appreciated, and that I will be able to make the PowerPoint presentation 
tomorrow, all worth to me? A lot. 

Of course, most of us are still news junkies; care about the baseball, basket¬ 
ball, hockey, and football scores; we follow the markets as if it was a sport, and 
even read horoscopes. Dear Abby, and Weird News when no one is looking. 

All this and more 

That is why we make Pocket Express—because smartphones were created 
to keep us smarter without trying to replicate the desktop in a hand held, 
battery powered, small screen messaging device Pocket Express delivers what 
I need to know, when I need to know it, and ail in one convenient place And 
with robust travel services it really is the fastest way from here to there. ■ 
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How to get your questions answered online 


By Jim Karpen 

No matter how computer sawy they are, every Windows Mobile 
user needs help on occasion Where's the best place to find help? 
Online! 


*4 Mobile 

Windows Mobile Home 
What is Windows Mobile? 


Site Map Windows Mobile Woi 


For You 

Browse and Buy Devices 
Mobile Microsoft Programs 
Your New Device 
Help and How-to 
Your Mobile Life 
Owners Circle 


For Your Business 

Small Business 
Midsi 2 e and Enterprise 
For Partners 
For Developers 
For Press and Analysts 
Events and Webcasts_ 



I'm thinking about buying a Windows Mobile device; 
where can I find out more about them? 

Microsoft's Windows Mobile site (microsoft.com/windowsn-obile) 
is probably the first place to visit if you're thinking about buying a 
device or have just purchased one for the first time Go to the site 
and look at the menu in the upper left corner You'll see links to the 
following sections, as well as others 

• What is Windows Mobile? This section descnbes what a 
Windows Mobile device can doforyouand contains an introduction 
to each of the built-m applications 

• Browse and Buy Devices This section gives you an overview 
of this family of devices and what they can do, and includes online 
demos of each of the devices. It also includes links to online stores 
where you can buy the devices. 

• Help and How-to: This is one of the best sections on the site 
providing links to basic tutorials for Pocket PCs and smartphones, 
tips & tricks, updates and troubleshooting guides, and much more 
You’ll even find a section devoted to enterprise topics The largest 
selection of How-to’s can be found by going to the Site Map link 
and selecting "For Pbcket PCs and Pocket PC Phones" or "For 
Smartphones" from the list. 

The mam site also has links to entertainment topics, online 
communities, developer resources, and more 


Where can I find tutorials, guides, and tips? 

Pocket PC Central Help Center {pocketpccentra .net/help/gen 
question htm) has a general questions section that describes how 
to find your device’s MAC address to connect to a Wi-Fi network. 


where to find software updates 
for your device, how to back up 
and restore data, and more They 
have a Tutorials section with over 
30 tutorials covering a variety of 
topics. They have also added a 
smartphone section to their Help 
Center (pocketpccentral.net/ 
smartphone/i help htm) (Pocket 
PC and smartphone) 

Pocket PC FAQ (pocket pcfa q 
com) provides extensive help 
for the oldest devices, including 
those that preceded the Pocket PC. You may want to view the site 
by clicking on the By Device link at the top of the page. Then click 
on the link that relates to the OS version your device uses. The 
section on Windows Mobile 5 includes FAQs related to ActiveSync, 
memory management, soft resets, and installing Exchange 2003 
(Pocket PC and smartphone) 

AximSite (aximsite.com) has dozens of tutorials, including 
some that cover ActiveSync and uninstalling programs. Some 
tutorials cover advanced topics such as editing the registry and 
ripping DVDs to a Pocket PC 
Although some of the tutorials 
are specific to the Dell Axim, 
the site has what may be the 
single most useful tutorial for 
Pocket PC users Titled “What 
Can I Do with My Axim?" and 
found in the Tutorials section, 
it is relevant to most devices 
and shows the many different ways you can enhance your device 
(Pocket PC only) 

PocketPC Addict (pocketpcaddict.com/forums/pocket-pc-tips) 

has a small selection of useful how-tos, including how to do a 
hard reset, how to spring clean your Ftocket PC, and a tutorial on 
Windows Mobile wireless networking, (Pocket PC only) 





Smartphone Thoughts (smartphonethoughts com/articles.php) 

has a number of"step-by-steps” and tips in its Articles section. 
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Where can I find a glossary of terms and acronyms? 

There’s a glossary of terms at the end of this issue of Smartphone 
& Rocket PC magazine In addition we now have an online glossary 
on our VIP site (pocketpcmag com/vip) You must be a subscriber or 
purchase the magazine off the newsstand in order to register for 
the VIP site. (Pocket PC and smartphone) 

You might also check out the online glossary on the Handango 
Web site (handango.com/Glossary.jsp). 

Where can I troubleshoot problems I'm having with 
the built-in software? 

Microsoft’s Windows Mobile site (microsoft com/windowsmobile) 
has links to troubleshooters for the following programs 

• AcuveSync (microsoft com/wmdowsmobile/help/activesync) 

• Mobile Device Center (microsoft.com/wind* 
devicecenter/troubleshooting mspx) 

• Media Player (microsoft.com/windows/wmdowsmedia/player/ 
windowsmobile/troubleshootmg.aspx) 

• Voice Command (microsoft com/windowsmobile/ 
voicecommand/troubleshootmg mspx) 

In addition, Microsoft’s Windows Knowledge Base (support 
microsoft.com) offers a database of trouble-shooting guides for 


Online 

O ne of the best Web sites for learning how to use your 
device and getting expert help is our own: Smartphone and 
Rocket PC magazine online (pocketpcmag.com). All of these 
sections can be accessed from the home page, but we provide 
direct links below. Go to these sections and you'll be able to: 

Learn about the latest WM developments 

Visit our online blogs on a regular basis. Our team of volunteer 
bloggers post daily updates on software, hardware, tips, and 
more (pocketpcmag com/blogs) 

Find Web sites designed for smaller screens 

If you browse the Web with your mobile device, you know that it 
works best when you access sites that are optimized for smaller 
screens There are thousands of such sites out there, along with 
sites That translate Web pages on the fly so that they display well on 
smaller screens. You can find a directory to these sites on our Best 
Mobile Sites Web page <po xetpcrrac: om/mobile) 

Get our free weekly newsletters 

Our four free newsletters come out each week. This is one of 
the easiest ways for you to keep up to date and to learn about 
new resources. Our newsletters cover online resources, news 
updates, new products, games, and more. You can subscnbe to 
them on our home page (pocketpcmag.com). 

Find the best software 

Once you've mastered the built-in software, you often end up 
wanting to use your device for a wider range of things Or you 
want to find applications that are more sophisticated than those 
that come installed 

• Our annual Best Software Awards (pocketp 
awards) identifies the top software programs in over 100 
categories 


various problems that have cropped up with Windows Mobile 
software (Pocket PC and smartphone) 

Where can I ask questions online? 

One of the best ways to learn how to use your device and to 
overcome problems is to ask questions on Internet forums 

• Smartphone & Pocket PC magazine Discussion & Support 
Forums (pocketpcmag com/forurtm) are moderated by top Windows 
Mobile experts, who are available to answer your questions 

• Windows Mobile Community forums (microsoft.com/ 
windowsmobile/commumties) has links to user community and 
developer Web sites (many of which have forums) as well as 
newsgroups and help forums. 

• Howard Forums (howardforums com) has over 500,000 
registered users and discusses all things related to mobile phones. 
These forums not only cover devices using a variety of platforms, 
but there are also forums dedicated to the various carriers, and 
much more 

• Smartphone & Pocket PC magazine Best Sites page 

(pccketpcmag.com/_top/bestsites.asp) lists many other excellent 
sites that have articles, tips, and forums 


• Our Encyclopedia of 
Software & Accessories 

(pocketpcmag com/ 
encyclopedia) lets you 
search a database of 
products. 

• Our Hot Downloads 

(pocketpcmag com/ 
downloads asp) and 

New Products listings 

(pocketpcmag com/ 
new[>rod_feed.asp) point 
you to the latest and the 
best. 

Get weekly tips at our subscription VIP site 

Each week we post a new tip on our site (pocketpcmag com/ 
VIP) and provide an archive of past tips Our new VIP site gives 
subscribers access to the complete Smartphone & Pocket PC 
magazine How-to Guide as well as many more tips and How-to's. 
There you can comment on an existing Tip or add your own. 

How to find out more about your device 

Our Device Comparison page (pocketpcmag.com/bg/ppcs.asp) 
provides you with detailed specifications for your device. In 
addition, you can find full reviews of many devices in our Reviews 
archive (pocketpcmag com/reviews asp) 

Get in-depth information from past issues 

Our past issue archives (pocketpcmag.com/archives) provides 
you with news, how-tos, tips, and reviews of devices, software, 
and accessories Some of the most interesting articles are user 
profiles describing how individuals use their Windows Mobile 
devices in interesting and innovative ways. 


help and how-to's from Smartphone & Pocket PC magazine 
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E quip your fleet with connected mobile devices and CoPilot® Live navigation, 
and you can use the optional online FleetCenter™ to track vehicles in 
real-time, send new destinations, forward your customer tracking links and 
view status reports of your entire fleet easily and cost-effectively via the 
Internet. 

Incredibly Easy to Deploy 

There is no need for a “blackbox” tracking unit, additional hardware or 
professional installation. Simply provide each driver with a mobile phone or 
connected Pocket PC plus CoPilot Live navigation. Enter your account details 
into CoPilot on the mobile device and the system will connect automatically. 
CoPilot reports vehicle locations in real-time using the mobile Internet, so 
you’ll have complete visibility of the fleet in minutes. 

Manage the Fleet From Anywhere 

FleetCenter™ is entirely web based, so you don’t need to install additional 
software on a PC. You can access FleetCenter™ from anywhere in the world at 
any time. 

FleetCenter™ Core Features 

• Real-time multi-vehicle location tracking and map zoom 
• 2-way messaging with a driver or the entire fleet You can create up to 
4 custom responses for the driver to choose. Messages appear on screen with 
large one-touch response choices. Drivers can also pull over to the side of 
the road and enter an alternative response using the CoPilot keyboard. 
Message responses are relayed immediately to FleetCenter and visible online. 
• Find the nearest vehicle closest to a specific location or to another vehicle 
• Send stops or send new destinations directly to the driver they can add to 


their itinerary at the touch of a button. You can choose to add stops to the 
beginning or end of the current trip, or simply replace the current itinerary 
altogether. 

• Send web-tracking invitations to customers or employees, so they can 
see where a vehicle is, and when to expect it to reach the destination 

FleetCenter™ Advanced Features 

• Exception Reporting — Real-time alerts warn about excess speeds, late 
starts, delays in movement and geofendng (when a vehicle enters or leaves 
a specified area). 

• Historical Reporting — Reports generated for review and audit, include 
overall fleet summary and performance statistics as well as individual 
reports such as location, speed, and mileage history for a certain vehicle 
or group of vehicles. 

• Enterprise Integration options — With the CoPilot Professional Software 
Development Kit, enterprises can integrate CoPilot Live navigation and 
FleetCenter into their systems. 

The FleetCenter™ Advantage 

FleetCenter is available to CoPilot navigation customers for a monthly or 

annual subscriptioa It is the ideal cost-effective, out of the box fleet manage¬ 
ment solution. FleetCenter is flexible and scalable for Enterprise integration 

and customization for any size business. 

• Low-cost satellite navigation and tracking solution using mobile phones — 
no need for additional hardware. 

• Reduce fuel costs and achieve increased productivity through lower mileage 
and more efficient job allocation. ■ 
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How to enhance your device 
with Freeware 

Over the past few years, users have posted questions in the 
Smartphone & Pocket PC newsgroups asking how to do things that 
their device wasn't designed to do The responses often suggested 
getting free utilities. Here are some of the most oommon questions 
and the suggested solutions 

Enhancing your touch screen device 

The following programs work with Windows Mobile touch screen 
devices, including Pocket PCs. Phone Editions. Smartphone 
Professionals 

Q: How can I see more than the current day's appoint¬ 
ments on my Today screen? 

Calendar (mohairsofa.com> lets you specify the number of 
upcoming days or appointments displayed on the Today screen 
and offers multiple ways of displaying the various Calendar fields. 
(Pocket PC 2002 or later) 

Q: How can I view tasks in theToday screen? 

TaskPlus (software forest59 com) lets you view items from your 
Tasks list on the Today screen, including start date and due date 
You can mark tasks as completed nghtfrom theToday screen (All 
touch screen devices) 

Q: How can I make the "X" (ok) 
button quit an application? 

Magic Button (trancreative. 
com)lets you close down an 
application completely when you tap 
the X buttont In addition, 

Magic Button adds a 
useful and unobtrusive 
task bar (Pocket PC 2002 
or later) 

Q: How can I control everything 
from any screen? 

vBAr (vie ka.com) lets you navigate 
among open applications and quit them. Other features nclude a 
memory and battery indicator. (Pocket PC 2000 or later) 

Q: How can I clean up my temporary files to save space? 

FastCleanup (pocketgear com) finds and deletes temporary and 
cached files in order to free up internal storage memory (Pocket PC 
2002 through Windows Mobile 2003 Second Edition) 

Q. How can I find out what's taking up all my RAM? 

WIMR (Where Is My RAM) (mypaq.net/mobilesof;) gives you an 
overview of which documents and programs are taking up space 
on your device (Although it hasn't been updated in a while, users 
report it works with all touch screen devices.) 

Q: How can I see folder trees on my device? 

Total Commander (ghisler.com/ce htm) is an alternative to 
File Explorer, which lets you view menu trees It also includes 
an ftp client, a registry editor, and the ability to access local area 
networks. (All touch screen devices, also available for non-touch 
screen smartphones) 



Q: How can I manipulate file extensions? 

myExtensions (badschwii.com) lets you edit file extensions, 
change file associations, and change the icons displayed with 
specific types of files. (Pocket PC 2000 through Windows Mobile 
2003 devices, reportedly works on later devices ) 

Enhancing your non-touch screen smartphone 

Q. How can I copy and paste on my smartphone? 

Vito CopyPaste (vaotechnologycom) lets you copy from and 
paste into any editable field or edit box on the Smartphone. You can 
also select a part of the edit box contents for copying or cutting to 
another editable field 

Q. How can I conveniently be notified of missed text mes¬ 
sages and calls? 

Don't Forget (blog softimage.cz/ , page_id=27) is a simple, 
customizable application that notifies you whenever you have unread 
text messages, missed incoming calls, or missed reminders. 

Q. How can I play a wider range of 
media formats on my smartphone, 
such as MPEG video? 

TCPMP (picard exceed 
hu/tcpmp/test) is an alternate 
media player that supports 
nearly 20 different audio and video formats 
and containers (Also available for touch 
screen devices) 

Pocket TV Classic (pockettv.com) lets 
you play any standard MPEG-1 movie file 
(extension mpg or mpeg) on your smartphone (Also available for 
touch screen devices) 

Q. How can I create ring tones for my smartphone? 

Audacity (audacity sourceforge.net) is free, open source software 
that lets you record and edit sounds on your desktop PC You can 
then transfer them to your Windows Mobile device (Windows, 
Mac OS, and Linux PCs) 

Q. How can I see tasks on my Home screen? 

Oxios Tasks Plugin (oxios.com) displays your tasks on the Home 
screen 

How do I find freeware online? 

On the Best Sites page we list about a dozen top sites for 
downloading freeware. Here are a few with quite large collections 

• Packet PC Free ware com offers over 1,200 free programs as of 
this writing, the rnajonty of which are reviewed and rated on a scale 
of 1 to 10. You can sort each category by rating or popularity, as well 
as by name and date (Touch screen only) 

• FreewarePPC con has a well organized directory of over 
1.400 freeware programs It is one of the more popular sites for 
downloads (Touch screen only) 

• FreewarePocketPC.net lists ever 5,700 software titles. (Touch 
screen only) 

• Smartphone-Freeware.coni lists over 400 titles—the largest 
listing of free Smartphone software. (Smartphone only) 

• PocketPCmag.com/_top/bestSites asp takes you to our Best 
Sites directory, which has links to additional freeware sites in the 
Downloads section ■ 
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COMPANIES, PRODUCTS AND SERVICES 




We Buy, 

Refurbish, Upgrade, 
Repair, and Sell the 
HP 200LX 


STILL the most practical PDA! 
Thaddeus Computing continues 
to serve the palmtop community. 
Turn your old HP 200LX into cash! 

We’ll buy 1 or 1000, 
working or not. 

Visit us at our Web site 

www.PalmtopPaper.com 


Smartphone & 
Pocket PC 

magazine's 

4 FREE weekly 
E-mail 
newsletters 

Smartphone 

mag.com 

SUBSCRIBE TO: 

• News 

• Web happenings 

• Games 

* New products 



Syncdata specializes in pro¬ 
ductivity and synchronization 
solutions for Windows Mobile 
devices. Our synchronization 
technology has been tested in 
popular applications such as 
SinartphoneNotes and 
SyncKxpress and it is now used 
in many other vertical solutions. 

www.syncciata.it 

i nfo@sy iiedata. i t 



Great Prices 
for Handhelds 
and Accessories 

At 

UsedHandhelds.com 
there’s always free 
shipping plus a 
no-questions-asked, 
30-day return policy 
for a full refund. 

Visit 

UsedHandhelds.com 


P r i m a : 

Premium leatlier case solutions 
for handheld devices including: 

✓ iPhone* 

» Smartphone 
« Blackberry* 

✓ iPod* 

. Cellphone 

Plus Nicole Miller Designer 
Female Executive Cases 

W ide vurk-ty of Styles, 

Coli its. and Designs 
Custom embossing available 

We Hold Your Handheld!™ 

contact: 

sales @ pri niacases.com 


tel: 201.505.4900 

h‘ h w.primacases. cm 



15% off 

any o( 12,000 Pocket PC 
and Smartphone software 
products lor VIPs 
Subscribers enjoy 
FREE membership 

NEW! 3-5% Off 
all hardware 

PocketPCmag. 

com/VIP 



JAVOedge- 

JAVCfcdge International is an 
online retail company started 
hack in 200.T and Is based in 
Bellevue. WA USA. 

We offer many innovative 
mobile device accessories 
such as screen protectors, 
skin cases, multi-functional 
travel chargers, etc. for 
devices like Sony PSP, Apple 
iPod, Smartphones. Pocket 
PC Phone, and much more. 

JAVOcclge.com 



Over 200 of the Very Best 
Award-Winning Pocket PC 
Programs-at a Fraction 
of Retail Cost!! 

$4000 of Software 
lor only $297! 

New! Smartphone Software 
package also available! 

SEE ALL THE AMAZING SOFTWARE 
ON PAGES 2-7. 
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1.877.878.TEAM (8326) 
www.teamsfa.com 


Pocket 

Stars 

Pocket PC 
Desktop PC 
Smartphone 


Keep your sales force and service 
personnel connected 24/7 


teamsfa 


PocketBible 3 


Try it FREE today!! 
www.laridian.com 
1-866-452-7434 


LARIDIAN 

met RON It 

I Priority Code: PPC0707 ~| 


Also check out our Bible software for Palm OS*, Blackfierry and IPod. 


"... the ultimate electronic version of the Bible 

for the Pocket PC ..." Smartphone & Pocket PC Magazine 

Save 20% on your order by using the 
Priority Code listed belowl 


50 Words Per Minute 
On Your Pocket PC! 

Fitaly - Very Fast Text Entry 




Fitaly is optimized 
for stylus entry with 
letters clustered in 
a central pattern that 
allows fast typing 
without ever moving 
your hand. 

Macro Expansion 

For Evan Faster Entry 

Faster with Fitaly 

New keyboard layout, 
built for speed, Is 
ideal for PDAs. 

— Gary Krakow MSNBC 

free demo at 
wrww.fitaly.com 


Textware* 


Burlington, MA 01803 


Now at $29 


The Clearest and Most Durable 
Screen Protector For SmartPhones 


NuShield™ is the 
manufacturer of the 
clearest and most 
durable nonadhesive 
screen protector film 
available for your 
PDA, SmartPhone, 

LCD monitor, PC tablet, 
laptop, car display and 
handheld device. One 
package can last the 
lifedme of your device. 



• Protects against dust, scratches and gouges 

• No air bubbles, No adhesives, No scratches! 

• Improves screen contrast on laptops and LCD monitors 

• Filters out 99% of UV light from reaching your 
screen or reflecting to your eyes 

• Super thin surface with a pleasant feel 

• No reduction in screen brightness 

• Film sizes cover up to 24” monitors 

• Installs quickiy and easily 

For further information contact 215-500-6426 


Visitwww.NuShield.com/ppc and learn 
how to get 10% discount on your purchase. 
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SmartphoneNotes 

Crealn text notes directly on your 
Smartphone and synchronize 
thorn with Microsoft® Outlook® 
on your desktop computer! 


User Groups Supporting Windows Mobile 

H you ate interested in a user gtoup, mw? the contact listed before. These tndufouato are user group conuicts only and cannot provide technical 
support If you would tike to have you user group listed here, please omai! *r a ’-' . wth in formation as shrrjtm bob* 


Austria 

Graz: Mobil ly Club 6t« 

Erich non Msuwboeck, wmCevm at 
w*wmobilityn«w net 
nhatiul Motility Club Fttantal 
Mnaio Intel, mMpdaJi 
wwwmDtiliiynRW net 
Salzburg Mabhty Club &fzb«g 
Ate Jiruulewiliy. V«*©pocletpr: 
jalihiqol iwvwrot>li;ytiew' net 
Vienna. Ccrrputer Comiton talons Club 
Warm* libit ga, wirwiCkcc .at 
wwwccc aVrenew 


feonta DnrtaaT, PCUtersGroep 
Renoi Sensitm wet infoQonptr coin 
WWWOtippc com Sweden 

MonlmN PPC (babec Sebistien Roy SwaduhPoctBlPC User Group. On: rMtHUpocknrpcItM-ellecori 

tian kw«j. itrOTbucjnesarri'c-nce .—*—■—*—-—>•- 

mi group: mat oam/SuuedidAxtet 
PCLfeas 



Japan Switzerland IgcbeQmsuedu 

tokyo: Rocket PC Japan Anctew Shuttle lucerne WM User Group Swrtsrtand wwwmsueduMickia/mspughtnt 

wmh,Andfaw0pocketpc|apancorri Waco Wywh. toicc wyxhOrcbte r«ew Ybrt Nauv York City OigiVil As 
dewes ch «ra nctttafencB thAig vtan| ^ ^ 

Turkey fteatfme.priienydaagDij 

btanW HP Palmtop PC (Jjer Group 
Ahmet teiiik. agozi^kCgnuiLoni 


wwa pcrfcetpepiftffi tom 
http //groups yahoo cocVwndmw 
mdifexi japan 

Mexico 

MeixaCiy fatal Mwio 
Gatnd E Current gabSpocketmeucc 
com 

w*wpocWm«Korom 

Philippines 

Metro Mania PnoyWndow.'Mottft 


USA 

Kins CA Orange County WM Ut- 
erj Giou dins Johnston, chnsjoh® 
raiiuofUom wwwoewnwg corn 
San Francixo CA Mobte [ampul rg 
9G of Ncrtwm California 


Carlo Ma Gueriora. ppcwrfrtthotmesl wp^kmMamikm 


wwwnycdaugarg 
ftwtfiteepc* NY. Md fafcon Com 
puter Lber Group be OdKiatz 
wwwntbcogocj/PPDAhXn 
PitLbutghfiA fttlsbutgti Mctoto 
technology Group Vance Hi); ns. 
•nbCpU^urglirmbilctcclicam 
wwwpttdxrglimotxlelecti.com 


www mob tocomputoiga) cam 
IcuiswlloKY Pocket PC Lousvtle 
Matt Coddmgton. 


www pocietpctouwille com 
East t aryng, Ml Michigan Stale 


Go to one at the Internet Sewch {opens 
axh x, groups msneora a gnups 
yaloo com and use Search to find a 
group for WM. Smartphones. Pocket 
PCs. or any specific mate or mode! you 
are interested in 


Palmtop lber Group Oougluckie, 


Full Scale Mobile POS, 
Business Management, 
and Real Time Credit Card 
Transaction System for 
Windows Mobile® Pocket PC 




m 

sar 


- Real Tima Credit Card Processing 
Mobile Printer t Credit Card Readar | 

■ Schedule Appointments & Services 

■ Configurable Services A Inventory 

■ Inventory Control & VIP Discounts 
.•For use with QuickBooks® 



Suzi Shepherd 

913-344-1453 

suziciipocketpcmag.com 


1 ADVERTISING INDEX 

BJTech 

37 

3jteduom 

AIK lechnoiogaes 

BC103 

copilotgpscom 

DevefoperOne 

17 

devetopeionexorntgomoblle 

GeoAge 

FC1 

geoage.com 

Hand mark 

BC.99 

pocketexpiess.com 

Ilium Software 

29 

llluimoft.com 

Inrix 

47 

mobile intix com 

JAVOedge 

55,105 

jayoedge.com 

JM Software 

107 

jmsoftware.com 

lumper Systems 

41 

jumpersys.com 

Laricfcan 

106 

lartdiancom 

Mobile Fla net 

1113 

mobtleplaneicom 

Nomad Electronics 

106 

nomadelectromcscom 

NuSIMd 

106 

nusbield com/ppc 

Nutshell 

107 

tuff-as-nutscom 

OQO 

6,7 

oqocom 

Pocket PCIechs 

93 

ppctechvcom/ppmrepair 

Prlma Cases 

105 

prtmacases com 

Sapphire Solutions 

107 

sapphire-solunonuo.uk 

Smartphone Summit 

87 

smartphonesummit com 

Spb Software House 

20,21 

spbsoftwarehousecom 

Spitte Mobile 

25 

spittemohlle com 

Syncdata 

105,107 

syncdata it 

leamSFA 

106 

teamsfa.com 

lex tware Solutions 

106 

fitaly com 

I haddeus Computing 

43,48,105 

pocketpcmag com/vip 

lhaddeus Computing 

105,114-119 

pocket pcmagcom/cd 

I haddeus Computing 

31,92,105 

palmtoppapercom 

Tumble 

88,89 

trtmble.com/rugged 

UsedHandheldscom 

414951,105 

usedhandhekfs.com 

USGIobalSat 

33 

usglobalsat.com 

Web information Solutions 

9 

webls.net 
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RESOURCES 


Windows Mobile Glossary 


3G (3rd Generation): A current mobile phone 
network standard for Internet access. 

A 

AC adapter lalso known as "AC/DC adapter" or 
"power adapter"): An external power supply that 
plugs into an electrical outlet and connects to a 
Windows Mobile device 

Accessory A physical product (as opposed to a 
software programl that adds functionality to a 
Windows Mobile device For example, a storage 
card, carrying case, external keyboard, etc. 
ActiveSync User-installable desktop PC software 
program that synchronizes information, installs 
programs, and copies files between a WM device 
and PC (Built into Windows Vista and renamed 
"Mobile Device Center) 

Add-on software (See "Software, Add-On") 

Align Screen The process of setting up the touch 
screen to accurately recognize screen taps 
APN ("Access Point Name - '): The name of an 
access point for GPRS 

Application Icon Snnall graphics file that represents 
a program installed on a WM device Tapping the 
icon starts the program. 

Application launch buitons: 'See Quick-launch 

buttons") 

Applications Software programs used to 
accomplish a task or access information. For 
example. Outlook, Word. Excel, Solitaire. Media 
Player, and most third-party software can be 
considered applications Contrast applications 
with "system software." which includes operating 
systems and setup utilities that manage a 
computer's resources. 

B 

Backlight Illumination of an LCD screen with the 
light source built in the back. 

Backup A cop/ of data filels) and/or folderts) kept 
on a separate storage card or desktop PC. Note 
Backups protect against loss of data due to device 
failure, or if it is lost or stolen It's important to 
back up a Windows Mobile device. Syncing the 
device with a PC creates identical copies of the 
information stored in Contacts, Calendar, Tasks, 
and other applications, depending on what 
ActiveSync is configured to synchronize 
Beam Process of transmitting data using infrared 
technology. (See Infrared) 

Bluetooth A short-range wireless radio technology 
used primarily to communicate with peripherals 
such as headphones 

Bubble Breaker (also known as "Jawbreaker" on 
pre-WM 5 dewcesi A puzzle game built into all 
Windows Mobile devices 
Build. A sub-version of a software program. For 
example, Microsoft's most recent version of its 
mobile OS and application suite is called Windows 
Mobile 5.0. As it makes minor improvements 
to the OS it release new "builds" of Windows 
Mobile 5.0 to device manufacturers. 

Built-in applications: The term used to describe the 


applications built into Windows Mobile devices 
(See page 11 for a list of these applications.) 

c 

CAB fils A "Cabinet" (CAB) file is a single file 
created to hold a number of compressed files 
This special type of installation file can be copied 
or downloaded direciiy to the Rocket PC and when 
tapped, installs a third-party program. A CAB file 
always ends with the "CAB" file extension (e g , 
MSREADER.CAB) A CAB file differs from a 
software installation file with an EXE extension 
n that the CAB file only installs software when 
activated (tapped) on the mobile device, whereas 
an EXE file runs on the desktop PC and installs 
the software automatically on the mobile device 
through ActiveSync. A CAB file may be contained 
n an EXE installation file, but is installed 
automatically as part of the mstaBation process. 
Cable / cradle: (See "Sync cable / cradle") 

Calendar A scheduling program used to keep 
track of appointments that can be viewed by day, 
week, month, or year 

Calibration of touchscreen (See Align Screen") 
Card reader A device used to transfer data and 
files to and from CF, SD. and other flash memory 
storage cards. Card readers are built into Windows 
Mobile devices and can be added to PCs 
Card slot The card reader slotis) on a Rocket PC or 
Smartphone that accepts various types of storage 
cards to expand the device's capabilities. 

Carrier (also known as "Wireless Carrier") 
Wireless service providers like AT&T. Verizon 
Wireless, T-Mobile, and Sprint 
CDMA ("Code-Division Multiple Access"): A 
digital cellular phone technology used pumanly in 
the U.S. (CDMA is promoted as providing better 
capacity for voice and data communications than 
other commercial mobile technologies ) 
Commercial software (See "Software, 
Commercial") 

CF card ("CompactFlash card"): An expansion 
card used to add file storage and input/output 
capabilities. Current CF cards vary in capacity 
from 128 KB to 8 GB. Examples of CompactFlash 
Input/Output cards include modems. Wi-Fi, GPS. 
VGA-out adapters and more. 

Consumer device A Pocket FC or smartphone 
designed for and marketed primarily to 
individuals 

Contacts: A program used to organize and keep 
track of names, addresses, phone numbers, etc 
Contacts is built into Windows Mobile devices 
and the PC version of Outlook. ActiveSync can be 
used to synchronize information between them. 
CPU ("Central Fhocessing Unit”): The "brains" of 
the computer; microchip responsible for running 
computer programs. 

Cradle /cable: (See "Sync cable / cradle") 

D 

D-pad (See "Navigation button"! 

Data cradle (also known as "docking cradle 


or "sync cradle"I: A cradle that connects to a 
desktop PC via cable To connect a device to the 
desktop PC, slip it into the cradle. 

Data field An area on a particular screen where 
you can enter information For example, if you are 
creating a new e-mail message to send, there is 
a data field labeled “To “ where you enter the e- 
mail address 

Demo (also known as "demoware") (See 
"Software. Demo") 

Device driver A small software utility that 
"teaches" a particular computet or operating 
system how to communicate with a specific 
peripheral For example, to use a Pocket PC with 
an external keyboard, installation of a device driver 
onto the Pocket PC may be necessary. 

Dialog boxes Boxes that pop up and prompt the 
user to enter information or make choices about 
activating features in a program. 

Direct Push Technology A technology that offers 
the instant delivery of messages to Windows 
Mobile devices over the air (OTA) through a 
wireless service account 
Download To transfer content Imusic. video, 
documents, user-installable applications) from an 
Internet site to your computer or mobile device. 

E 

Earbuds Headphones that can be used with WM 
devices. 

eBook ("electronic Book") (also known as "e- 
book"); An electronic (or digital) equivalent 
of a conventional printed book. They can be 
downloaded onto a device and read using 
programs such as Microsoft Reader 
EDGE ("Enhanced Data rates for GSM Evolution" l 
A technology incorporated into some GSM/ 
GPRS wireless networks that allows data to be 
deltvered at rates up to 384 Kbps. To access this 
capability, the Windows Mobile device must have 
an "EDGE-capable" GSM phone built into it 
Enterprise Relating to a business or other 
organization 

EV-00 ("Evolution-Data Optimized") A wireless 
network standard that is an addon to the CDMA 
network, it delivers data speeds between 144 
kbps and 2 mbps and is used by carriers such as 
Spnnt and Verizon. 

Excel Mobile also known as “Pocket Excel" on 
pre-WM 5 devices) A multi-featured spreadsheet 
program similar to the desktop PC version of 
Excel. 

Exchange Server A messaging and collaborative 
software product developed by Microsoft for PC- 
based e-mail servers Exchange's major features 
consist of electronic mail, shared calendars and 
tasks, and support for mobile and Web-based 
access to information, as well as support for very 
large amounts of data storage 
EXE An "executable" (EXE) file that immediately 
launches a program when it is opened. 

Expansion card lalso known as storage card, 
memory card) In reference to Windows Mobile 
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devices, an expansion card refers to a card 
that plugs into the card slot of the device and 
adds storage memory capacity or additional 
functionality such as W-Fi or GPS capability 
CompactFlash. Secute Digital. MultiMediaCard. 
and mmiSD cards are examples of expansion 
cards used with Windows Mobile devices.) 

F 

Favorites A list of your favorite Web sites found in 
Internet Explorer 

File A collection of data cr information that has a 
name, called the filename Almost all information 
stored in a computer must be in a file There are 
many different types of files: data files, text files, 
program files, directory files, and so on Different 
types of files store different types of information 
For example, program files store programs, 
whereas text files store text 
File Directory (See "Folder”) 

File Explorer (also known as called "File Manager " 
on some smartphones): A program that allows 
the user to view, copy, paste, delete, rename, or 
move files and folders. 

File folders (See “Folder “J 
File format The way in which information in a 
computer file (document, video, music, database, 
or other type) is encoded and stored. Different 
types of files have different formats and can only 
be opened by related programs (For example. 
Word documents can be opened and read mWord 
Mobile, but not in Windows Media Player.) 

Flash memory card: (See ”CF card") 

Flash ROM ( Flash Read Only Memory"): A 
type of non-volatile memory used in Windows 
Mobile devices to store the OS and other built- 
in software On more recent Windows Mobile 
devices, flash ROM is also used to store some 
of the user data (Contacts, Calendar, Inbox, etc i 
and user-installed programs. On Windows Mobile 
5 0 and later devices, flash ROM is used to store 
the built-in software and all of the data and user- 
installed programs. 

Folder (also known as “file folder" and sometimes 
"file directory") Computers running the 
Windows operating system organize the storage 
of computer files in folders Folders act the same 
way as in a physical filing cabinet, to store groups 
of computer files 

Form Factor: The general look, or size and shape 
of a mobile device 

Freeware (See "Software. Freeware”) 

G 

Gesture Lines drawn on the Pocket PCs touch 
screen with the stylus These are interpreted by 
bmlt-m programs and translated into actions. For 
example, the Windows Mobile input program 
Transcriber will interpret certain gestures and 
enter the appropriate character, such as a space 
or paragraph return, into a document 
Gigabyte (GB) One Gigabyte (GB) equals 1.024 
Megabytes IMB) or approximately one billion 
bytes of information 

GPRS “General Packet Radio Service") A standard 
for wireless data communications which runs at 
speeds up to 115 kilobits per second. Most GSM 
networks use GPRS for data communications 


GPS ("Global Positioning System"!: Refers to the 
U.S. satellite-based radio positioning systems 
that provide 24 hour three-dimensional position, 
velocity and time information to users equipped 
with a GPS receiver (Such receivers are available 
for Pocket PCs and Smartphones In addition, 
some Windows Mobile devices have a GPS 
receiver built into them.) 

GSM ("Global System for Mobile 
Communications"): The leading digital cellular 
system in the world (outside the U.S.I. GSM 
service is available in more than 100 countries 
and has become the de facto standard in Europe 
and Asia. 

GUI ("Graphical User interface"): Graphical 
screens and menus that control the functioning 
of applications GUIs have buttons and screen 
areas that can be tapped with the stylus to enter 
a command 

H 

Handheld (also known as “handheld computer " or 
"handheld device"): A generic term referring to a 
device that is easy to hold and use in your hand. 
This would include all Handheld PCs, Pocket PCs, 
Smartphones, and Palm OS devices It does not 
include notebooks or tablet PCs. 

Handheld PC Refers collectively to the various 
small clamshell devices with keyboards based 
on the original version of Microsoft's mobile OS 
(They run on one of these operating systems: 
Handheld PC, Handheld PC Professional Edition, 
or Handheld PC 2000). 

Handwriting recognition: The ability of a device or 
software program to analyze the shape of cursive 
or printed handwriting drawn on a touch screen and 
then translate it into letters, words, numbers, and 
punctuation marks. Fbcket PCs come with built-in 
handwriting recognition capability. Smartphones 
have no need of it since they lack a touch screen. 
Hard Reset The process of totally resetting the 
device back to factory defaults Completely 
erases any third-party installed software and data 
files from the internal memory of the device. 
Hardware buttons (See "Quick-launch buttons") 
Home screen (See "Today/Home screen”) 

Hotspot A site or other location thatprovides public 
access to the internet via a broadband wireless 
connection For example, many Starbucks coffee 
shops have Wi-Fi hotspots in their buildings 
They are also available in many airports, schools, 
hotels, and other public buildings. Many, but not 
all. hotspots are free of charge 
HS0PA ( High-Speed Downlink Packet Access"): 
An upgraded version of the wire ess GSM network, 
often called 3 5G. It is slightly faster than the 
UMTS network, and currently, only AT&T offers it 
TMobile is working on an HSDPA network, which 
is planned to be launched at the end of this year 
HTML ( "Hypertext Markup Language”) A script- 
like language used to create and format hypertext 
documents on the Internet Internet Explorer 
Mobile and other Web browsers can display 
HTML documents. 

I 

1/0 Clnput/Output''): Refers to data transfer from 
input devices (keyboard, mouse, scanner, etc) to 
output devices (printer, screen, etc.) 


IMAP '"Internet Message Access Protocol"): A 
standard client/server protocol that allows access 
to e-mail from a server Using IMAR e-mail can be 
stored and browsed on the server 
Inbox: The name used on pre-WM 5 devices for 
the application that lets you send, receive, and 
view e-mail. 

Infrared (Abbreviated "IFT or "IrDA”) A short- 
range wireless communications technology based 
on the transmission of infrared light. Almost all 
Pocket PCs and Smartphones have infrared ports, 
which allow users to "beam” data between 
similarly-equipped devices (See IrDA) 

Input panels: Refers to text input methods on the 
Pocket PC, including the Soft Keyboard, Block 
Recognizer, Letter Recognizer, and Transcriber 
Installation wizard A utility that pops up and 
walks the user thiough the process of installing 
third-party software on the device. (See "Setup 
wizard") 

Internal Explorer Mobile also known as "Pocket 
Internet Explorer" on pre-WM 5 devices) A Web 
browser similar to the desktop PC version of 
Internet Explorer. 

IRC ("Internet Relay Chat"): A form of real-time 
Internet chat It is mainly designed for group 
(many-to-many) communication in discussion 
forums called "channels." but also allows one-to- 
one communication via private message 
IrOA ("Infrared Data Association"): Defines 
protocol standards for the short range exchange 
of data over infrared light 
ISP ("Internet Service Provider") A company that 
provides access to the Internet For a monthly 
fee. subscribers are provided with the necessary 
software, a username, password, and access 
phone number. ISP's usually provide the user an 
e-mail address, and some may provide free Web 
space, allowing the subscriber to create a simple 
Web site and have a presence on the Web. 

J 

JPEG '"Joint Photographic Experts Group"): An 
image-compression graphics format that often 
reduces the size of bitmapped graphics by as 
much as 90%, but with little discernible image 
degradation JPEG graphic files have jpg" or 
jpeg as a file extension. They can be viewed by 
the Pictures or Pictures & Video application built 
into Windows Mobile devices 

K 

Killer application (also known as "Killer app"): A 
software application that insures the success of 
a hardware platform (For instance, some would 
say that the Lotus 1-2-3 spreadsheet was the 
killer application for the IBM PC.) 

L 

LAN ("Local Area Network"): A computer network 
technology designed to connect computers 
separated by a short distance The linked 
computers are generally connected to a single, 
shared server. 

LCD ("Liquid Crystal Display"): The type of display 
used on mobile devices. 

LED (“Light Emitting Diode") A semiconductor light 
used on Pocket PCs and Smartphones to indicate 
that certain features are in use For example, 


THE ULTIMATE SMARTPHONE & POCKET PC HOW-TO GUIDE 2007-08 108 



RESOURCES GLOSSARY 


LEDs can indicate mat me device is connected to 
an AC adapter and is charging its batteries, or that 
a Calendar appointment has come due, or that 
wireless services are turned on. 

Lithium Ion: (Li-lonl A rechargeable battery 
technology used in Pocket PCs and Smartphones 
It is capable of storing a large amount of energy 
for its weight and does not use lead, mercury, or 
other poisonous metals 

Lithium Polymer (Li-POlymer) Lithium-ion-based 
technology that allows a battery to be shaped For 
instance, it allows vendors to create flat batteries, 
thus reducing me thickness of their devices 

M 

Media Player: (See “Windows Media Player 
Mobile") 

Megabyte: (Abbreviated "MB”) 1,024 kilobytes, or 
about one million bytes of information. 

Memory A general term used to refer to RAM 
(me memory in a Windows Mobile device used to 
run programs), flash ROM (the memory used to 
store programs and data), and other file storage 
technologies 

Memory card (See "Expansion card." "CF card," 
“SD card," "MMC," “MicroSD card," "MimSD 
card") 

Menu A list of available commands, options, or 
items displayed on a computer screen, allowing 
me user to communicate choices to the device 
Messaging: The name of me program built 
into Windows Mobile 5.0 device mat allows 
access to e-mail, instant messaging, and similar 
capabilities. 

Messaging & Security and Feature Pack An update 

to the Microsoft Windows Mobile 5 0 platform to 
support Direct Push Technology and enhanced 
security features 

MicroSD card Micro Secure Digital ”):The smallest 
commercially available removable flash memory 
card. Many Windows Mobile smartphones now 
have mcroSD slots. 

Microsoft Reader for Pocket PC Mobile version of 
Microsoft’s eBook reader program It's built into 
pre-WM 5 Pocket PCs and can be downloaded for 
free for subsequent touch screen devices 
MimSD card I" Mini Secure Digital"): A storage 
card with the same features as the SD card, but 
smaller (215 x 20 x 1.4 mm) Designed to meet 
the needs of the mobile phone market, but can be 
used in an SD card slot with an adapter 
MHi ("megahertz"): A term used with the speed 
rating of processors used on these devices. 
One MHz equals 1.000,000 cycles per second 
Generally, me more me MHz rating, me faster me 
performance of the device 
MIPS A type of computer processor used in 
me first versions of me Pocket PC (2000) and 
Handheld PCs. 

Mobile applications A phrase used to describe the 
suite of productivity applications from Microsoft 
that are built into the Pocket PC. This is the phrase 
favored by Microsoft for devices running Windows 
Mobile 5.0. InWindows Mobile 2003 and earlier, 
they were referred to as "Fbcket applications" 
Mobile Device Center (See "Windows Mobile 
Device Center") 


MMC ("MultiMediaCardT A solid state file 
storage card slightly thinner than an SD card, but 
otherwise identical in size They can be used in 
the SD card slots. 

MP3 ( 'MPEG layer 3'): An audio storage protocol 
that saves music in a highly compressed format, 
with very little loss in sound quality. (Media Player 
Mobile plays MP3 and WMF audio files ) 

MPEG ("Motion Picture Experts Group") A 
common, highly compressed video format 
Windows Media Player Mobile supports the WMV 
format and will not play MPEGs. However, mere 
are third-party programs mat can play MPEGs 
MSN Messenger Instant messaging application 
built into Windows Mobile devices 
Multimedia Software that is presented in a 
combination ol forms, such as graphics, text, 
sound, and animation. 

MultiMediaCard iSee’MMC") 

N 

Navigation button (also known as "D-pad") The 
large hardware button located below the display 
in me middle of the quick-launch buttons. It can 
be used to scroll up. down, left, or right The 
button in me middle of the navigation button 
is the Enter button, which is used to select a 
highlighted item 

Network: A collection of two or more PCs, printers, 
or related devices connected together through 
a system of cables or wireless transceivers 
A central computer called a server is used in 
larger networks, called client/server networks. 
Networks of two or more computers without a 
central server are called "peer-to-peer networks" 
Non-touch screen smartphone A Windows Mobile 
Smartphone Standard 

Notes: A combination word processing, drawing, 
and voice note program built into me Pocket PC 
Notes can be synched between a desktop PC and 
a Windows Mobile device via ActiveSync 

0 

OEM ("Original Equipment Manufacturer") 
Companies mat design and manufacturer PPCs 
and Smartphones incorporating the WM OS and 
built-in applications they license from Microsoft 
Operating system (OS) The software controlling 
the operation of me computer, including memory 
allocation, input, output, and more Pocket PCs 
and Smartphones use Microsoft's Windows 
Mobile operabng system. 

Outlook 'Full name Microsoft Office Outlook) A 
personal information manager on desktop PCs, 
which includes e-mail, Calendar, Contacts, Tasks, 
and Notes, all of which can be synchronized with 
Outlook Mobile on Windows Mobile devices via 
ActiveSync or Windows Mobile Device Center 
Outlook Mobile The suite ol piograms built 
into WM devices It includes Tasks, Calendar, 
Contacts, and Inbox/Messaging These programs 
can be synced with the desktop PC versions via 
ActiveSync or Windows Mobile Device Center 
Over the air (OTA) The method of wireless delivery 
of digital infermabon to mobile devices 

P 

PalmOS The operating system developed by Palm 


for PDAs manufactured by them and other OEMs 
PAN < 'Personal Area Network"): A computer 
network used for communication among 
computer devices (including telephones and 
personal digital assistants) close to one person. 
A wireless personal area network (WPAN) can 
also be made possible with network technologies 
such as IrDA and Bluetooth. 

Partnership (also known as "ActiveSync 
partnership") Term used to describe me 
relationship set up by ActiveSync between a 
desktop PC and a Pocket PC cr Smartphone so 
me two devices can synchronize information, 
transfer files between each other, etc 
Password protection A password security system 
used to protect information. 

PC ("Personal Computer") A computer running 
some version of Microsoft's Windows OS; it can 
be either a desktop or laptop computet. 

PDA ("Ftersonal Digital Assistant"I: Handheld 
devices on which personal information such as 
contacts and calendar information can be stored 
and later retrieved. (Originated by Apple Computer 
to describe their Newton handheld device: now 
used as a genenc described 
Peripheral A hardware accessory, such as a printer, 
scanner, monitor, etc., that can be connected to 
a computer 

Pictures & Videos a k.a "Pictures" on pre-WM 5 
Pocket PCs). A media file management program 
built into some Windows Mobile devices to view 
and edit pictures and videos 
PIM ("Personal Information Manager") An 
appli-cation or suite of applications to organize 
and access important personal information For 
example, me PIM on Windows Mobile devices is 
Outlook Mobile TFbcket Outlook" on pre-WM 5 
devices). The term is also used to refer to a device 
that comes with PIM software built in. 

Pixel The pixel is the smallest part of a digitized 
or digital image Pixel measurements are used to 
describe me resolution of a screen. For example, 
most FOcket PCs and Phone Edition devices have 
QVGA ("quarter VGA") screen resolutions, which 
display 240 columns and 320 rows of pixels, 
which is referred to as a 240x320 pixel display 
Some PPCs have full VGA screens, which display 
480x640 pixels. The standard Smartphone has a 
screen resolution of 176x220 pixels, and some 
newer ones have a QVGA (240x320 pixel) screen 
Plug-in A program mat interacts with a main 
application (a Web browser or an e-mail program) 
to add a certain specific function For example, 
mere is a plug-in mat displays current stock prices 
on me Today screen. 

Packet applications: A phrase used to desenbe the 
suite of productivity applications from Microsoft 
that are built into me Pocket PC. This was the 
phrase favored by Microsoft before the release of 
Windows Mobile 5 0 They now prefer to refer to 
these as "mobile applications " 

Pocket PC A small, portable, handheld device 
that incorporates me Windows Mobile operating 
system and mobile application suite 
Pocket PC Phone Edition: A Pocket PC with built-in 
phone capabilities 

Podcast A multimedia file distributed over me 
Internet using syndication feeds, for playback 
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on mobile devices and personal computers 
A podcast is distinguished from other digital 
audio formats by its ability to be downloaded 
automatically using software capable of reading 
feed formats such as RSS or Atom. 

Pop-up menu A menu that appears or Pocket 
PCs when you tap and hold such items as icons 
or files Similar to "right-clicking" an item on a 
desktop PC. 

POP3 ( 'Post Office Protocol 3"): A standard client/ 
server protocol that allows access to e-mail from 
a server Using POM. e-mail must be downloaded 
to a local system to be viewed 
PowerPoint Mobile A program only available on 
Windows Mobile 5 0 Pocket PCs that can be 
used to view PowerPoint presentations created 
on desktop PCs and transferred via AcoveSync 
PowerPoint Mobile does allow you to create or 
edit presentations 

Programs, built-in: Applications built into youi 
device by the manufacturer These include 
Calendar, Contacts. Tasks. Messaging, and 
a vanety of other programs from Microsoft 
The device manufacturer may build additional 
applications into the device These are stored in a 
protected portion of the flash ROM and cannot be 
modified or deleted. 

Programs, user-installed Applications, games, and 
other software programs that are installed on a 
mobile device May also be uninstalled by the 
user. 

Proxy server A server set up by a company that 
acts as a filter between employees and the 
Internet. It filters out sites that the employees 
should not be browsing It enhances performance 
because commonly accessed sites are cached on 
the proxy server. If you use your Pocket PC ot 
Smartphone to connect to the Internet through 
your company, you may be using a proxy server. 
Push e-mail- (See "Direct Push Technology") 

Q 

Quick-launch buttons (also known as "application 
launch buttons,” "shortcut buttons.” or "hardware 
buttons") Physical buttons found on all Pocket 
PC5 and Smartphones that you press to launch 
applications and activate other features. OEMs 
pre-program these to launch specific applications 
and activate certain functions. Rocket PC users 
can reconfigure some of the buttons to launch 
other applications or activate other functions 
QVGA l "Quarter Video Graphics Array A graphics 
display system used primarily for Smartphones 
and Pocket PCs. QVGA screens have a 320x240 
pixel resolution 

QWERTY keyboard: A keyboard with the most 
common letter layout Many non-touch screen 
smartphones and some touch screen devices 
include QWERTY keyboards 

R 

RAM ("Random Access Memory”) (also known as 
"SDRAM." a more recent version of RAM). The 
"volatile" memory used in conjunction with the 
computer s CPU to run programs and open data 
files. On pre-WM 5 devices. RAM memoiy was 
partitioned and used to both run programs and 
store data. Starting with Windows Mobile 5.0. all 
RAM on a Pocket PC or Smartphone is reserved for 
running programs and opening data Wes All other 


files (data, images, video, user-installed programs, 
etc ) are stored in non-volatile "flash ROM." 

Remote Desktop Mobile (See "Terminal Services") 
Restore The act of restoring from a backup 
locabon or file onto a device With pre-WM 5 
Pocket PCs this can be done via ActiveSync. On 
WM 5 devices it can be done using the backup 
program built-in or using a third-party solution. 
ROM ( Read-Only Memory"). (See "Flash ROM") 
RSS I "Really Simple Syndication' ): A simple XML- 
based system that allows users to subscribe 
to their favorite Web sites using an RSS reader 
program such as RSSHome 

s 

SO card ("Secure Digital card") (also known as 
“expansion card" or "storage card”): An ultra 
small flash memory card designed to provide 
high-capacity memory in a small size. SD cards 
are used in many small portable devices such 
as digital video camcorders, digital cameras, 
handheld computers, audio players and mobile 
phones. In use since 1999, SD Memory Cards are 
now available in capacities between 16 Megabytes 
and 1 Gigabyte An SD card typically measures 
32 x 24 x 2.1 mm and weighs approximately 2 
grams 

Settings A folder located in the Start menu 
containing utilities that allow you to customize 
and set up your device. 

Setup wizard: A program that offers a simple, step- 
by-step process for setting up and configuring 
a computer or software program All Windows 
Mobile devices have a Setup Wizard that runs 
the first time you turn the device on It walks 
you through the configuration of the device. (See 
Installation wizardl 

Shaiewaie (See "Software. Shareware”) 

Shortcut A small file that points to another We on 
your device. For example, the icons in your Start 
> FYograms folder (in Rocket PCs) are shortcuts to 
the actual program files they represent Selectthe 
shortcut and the program is started. You can have 
shortcuts to programs, documents, graphics, 
videos, and other types of files. 

Shortcut buttons: (See "Quick-launch buttons") 

SIM card ("Subscubei Identity Module"): A 
removable card for GSM mobile phones that 
stores service and subscriber information and 
that identifies and enables the phone for service 
SIM cards can be swapped and used with any 
mobile phone that runs on the GSM network 
Skin (See "Theme”) 

Smartphone Used generieally. it refers to any 
handheld device that integrates the functionality 
of a mobile phone and a PDA 
Smartphone Professional A Windows Mobile 6 
touch screen device that has a built-in phone. 
Smartphone Standard A Windows Mobile 6 non¬ 
touch screen smartphone. 

SMS ("Short Message Service"): A service ihai 
sends short messages to wireless devices. 

SMTP ("Simple Mail Transfer Protocol"): A type of 
protocol used for sending and receiving e-mail 
SMTP is typically coupled with POP3 or IMAP 
Soft key: A key found on non-touch screen 
smartphones that is directly below the screen 


and is used to select the option on the menu bar 
directly above it (on the screen) There are two of 
these keys—one on the left and one on the right. 
Soft keyboard: The built-in keyboard interface 
in Pocket PCs that is used for text entry Text 
is entered by tapping a character button on the 
screen with a stylus 

Soft Reset The act of rebooting or restarting your 
device in order to clear its internal (non-storage) 
memory of running programs. (This is a way to 
start fresh if an application is misbehaving) 
Software. Add-On Software programs that are 
purchased or downloaded and then installed, as 
opposed to being built in to the device by the 
manufacturer 

Software, Built-In The software that is pre-loaded 
into your Pocket PC or Smartphone by the device 
manufacturer This indudes Microsoft's OS and 
applications, as well as additional applications that 
the device manufacturer decides to provide. 
Software. Commercial Software created by 
independent developers to be sold to consumers 
and installed on their devices. 

Software. Demo (also known as "demowareT: Trial 
versions of commercial software programs that you 
download and install for free to see if you like the 
program. Demo software usually has limitations 
and/or an expiration date You need to purchase 
the full version of the software to use it past the 
expiration date, or to get the full functionality. 
Software, Freeware: A software program that you 
can download and install on your Pocket PC or 
Smartphone for free. (Some developers offer 
■freeware" versions of their software programs 
and sell commercial versions with more features— 
this straddles the definition of "demoware.") 
Software, Shareware Software marketed on 

an honor system. It is freely downloaded or 
distributed. You install and use it to see if you like 
it If you decide to keep using it, you "register” 
the program by sending the developer a 
shareware fee (usually $5 to $30, depending on 
the program) Sometimes this entitles you to a 
version of the program with more features, a user 
manual, support, upgrades and more 
Software, Third-Party Software created for 

Windows Mobile devices by independent 
software developers It can be commercial, demo, 
freeware, or shareware 

Software, Utility Software specifically designed to 
perform a single task or a small range of tasks 
Examples would be disk defragmenters, virus 
scanners, or encryption software 
Solitaire The standard "Klondike" version of 
solitaire that is built into all WM devices. 

Speed Dial A feature in Smartphones that allows 
the user to program a button to dial a complete 
phone number 

SSL ("Secure Sockets Layer"): Cryptographic 
protocols which provide secure communications 
on the Internet for such things as Web browsing, 
e-mail, Internet faxing, and other data transfers 
Start menu The menu from which all programs 
and files on a WM device can be accessed, either 
directly or through a sub-folder. In Pocket PCs, the 
Start menu is accessed from the top left corner of 
the screen: in Smartphones, it's accessed from the 
lower left corner of the Home screen. 


THE ULTIMATE SMARTPHONE & POCKET PC HOW-TO GUIDE 2007-08 111 



RESOURCES GLOSSARY 


Status icons cons that appear m the title bar 
(along the top of the screen) that indicate currant 
conditions and settings of a device {such as 
speaker volume, network connectivity, etc.). 
Storage: Memory space on a Windows Mobile 
device in which you can store files for later use 
Storage card (also known as "expansion card") 
A flash-memory card that can be used to store 
information InWindows Mcfoiledevices. a storage 
card can be used to store installed programs as 
well as data files Further, it can store files such 
as music (MP3, etc ! or photos {JPG. TIFF etc ) 
There are two main formats for storage cards on 
Pocket PCs; CF (Compact Flash) and SD (Secure 
Digital). Some new Phone Edition devices and 
Smartphones use miniSD or microSD storage 
cards. Storage cards differ in physical size and 
storage capacity, as well as the speed at which 
they can save and retrieve files. 

Storage card reader (See "Card reader") 

Stieam: A technique of transferring a data file over 
a Web connection that allows an application to 
process the data as it is received, as opposed 
to waiting for the data file to be completely 
downloaded before processing. For example, 
many sites stream video content 
StrongARM A family of microprocessors used in 
Windows Mobile devices Microsoft standardized 
on this processor type with the release of the 
Pocket PC 2002 device. Now. all Pbcket PCs 
and Smartphones use processors based on 
StrongARM technology 

Stylus A pen-like instrument used to navigate, 
access features, and write and draw on the touch 
screen of Pocket PCs. 

Stylus silo The slot (usually on the top or bottom of 
the device) where the stylus fits into for storage 
Sync To synchronize the data between a handheld 
device and a laptop or desktop computer. 

Sync cable / cradle Peripheral used to connect 
your Windows Mobile device with your PC to 
synchronize data. 

Synchronizing {Abbreviated "Sync") The process 
by which data on one computer is integrated with 
data on another Note: Synchronizing is more than 
simply copying files back and forth The program 
compares data on two computers, determines 
which is tine most current data, and makes sure 
that data is in both computers 

T 

Tabs In Windows Mobile menus, divisions 
which allow you to make additional choices. For 
example, from the Start menu on a Rocket PC, 
the Setnngs folder has three tabs at the bottom 
of the screen labeled "Personal," "System" and 
"Connections" Tapping or the desired tab gives 
access to additional choices 
Task bar (also known as "command bar ' ): A menu 
bar at the bottomor top of the screen that contains 
icons and menus items that can be selected 
Tasks A program to keep track of things you need 
to get done Tasks can be synced between a 
desktop PC and a Windows Mobile device 
TCP/IP ("Transmission Control Protocol/Internet 
Protocol''): A set of communication protocols 
(commonly used methods) originally developed 
by the U.S. Department of Defense that allows 


dissimilar computers to share information over a 
network. 

Template A file type or document that is pre- 
formatted on which other files or documents can 
be based on. 

Terminal Services A program built into Rocket 
PCs that allows them to remotely access and 
control PCs and other devices on a network. Both 
devices must have an active Internet connection 
{Renamed "Remote Desktop Mobile” or 
Windows Mobile 6 touch screen devices.) 

Theme (also known as "skin") A single file 
containing graphical and user interface details 
used to customize the look and feel of the Today 
or Home screen Most commonly changes the 
background picture of the Today screen, 

Third-party programs (See "Software, Third-Party") 
Title bar (also known as “navigation bar"): Bar 
at the top of the screen that contains the Start 
menu (on the PPC) and status icons. 

Today/Home screen The display that you see 
when you first power up your device The Today 
screen on the Pocket PC and the Home screen 
on the Smartphone include a background graphic, 
menus, and other information 
Touch screen A touch-sensitive screen found on all 
Pocket PCs, Pocket PC Phone Editions, and WM 
6 Smartphone Classic and Professional devices 
It makes it possible to use a stylus much as you 
would a mouse to navigate and access features 
You can also draw simple images on the screen 
and use handwriting recognition programs to 
translate print or cursive writing into text. 

u 

UMTS {"Universal Mobile Telecommunications 
System") An upgraded version of the wireless 
GSM network, often called 3G. Currently, only 
AT&T offers UMTS networks 
URL ("Uniform Resource Locator"I: The Web 
address lhat identifies a resource on the Internet 
For example. Smartphone <& Pocket PC magazine’s 
URL is ”http://www.pocketpcmag.com" 

USB ("Universal Serial Bus") Intel's standard for 
attaching peripherals to PCs. A fast serial interface 
that lets users with USB-equipped computers 
connect to external devices without having to 
install devce driver software. The sync cradles and 
cables that come with PPCs and Smartphones 
connect to PCs using USB connectors 
User interface A program interface that takes 
advantage of the Rocket PC's graphic capabilities 
to make a progiam easier to use 
Utility (See "Software. Utility") 

V 

Vertical niche: Refers to a tightly focused task or 
area of focus. For example, "vertical niche Pocket 
PC" refers to a device with software and hardware 
components designed to work in a specific industry 
or for a specific function in the enterprise. 

VGA ("Video Graphics Array"): Refers to the 
display resolution of the screen Available for 
the first time for Rocket PCs in 2004. it provides 
a resolution of 480 by 640 pixels, four times 
the standard QVGA screen resolution of other 
Windows Mobile devices, which is 240 by 320 
Note Most but not all third-party software will run 
correctly on devices with VGA screens 


Voice noteAroice recorder: A program used to 
record a short audio clip 

VoIP ( Voice over Internet Protocol"): Technology 
involving software and hardware that allows a user 
to place and receive phone calls over a computer 
connected to the Internet. 

VPN "Virtual Private Network"): A set of 
communication protocols that allows remote 
users to securely access a remote network 

w 

WAN "Wide Area Network") A geographically 
dispersed network formed by linking several 
computers or local area networks (LANs) together 
over long distances WANs can use cabled or 
wireless technology. 

WAV The standard audio file format used for 
voice recordings on Windows Mobile devices. 
The WAV format is used on music CDs. and yields 
high quality while requiring a great deal of space 
Compare with "MP3 “ 

Wi-Fi i "Wireless Fidelity" I Short-range, broadband 
wireless technology based on the 802 11 protocol 
and used primarily for connecting computers to 
Local Area Networks for Internet and company 
server access. 

Windows CE The original name of Microsoft's 
mobile operating system introduced in 1997 
and designed for small, embedded systems 
mobile devices Microsoft now refers to this as 
"Windows Mobile" 

Windows Media Player Mobile An audio and video 
media player program similar to the desktop PC 
version of Windows Media Player. Supported file 
types include WMA.WMV, and MP3 
Windows Mobile A compact operating system 
combined with a suite of basic applications for 
mobile devices, including Pocket PCs. Pocket 
PC Phone Editions, Smartphone Professionals, 
and Smartphone Standards It is designed to 
be somewhat similar to desktop PC versions of 
Windows, m the way it looks and functions 
Windows Mobile Device Center The synchronization 
software used to sync Windows Mobile devices to 
desktop PCs in the Windows Vista OS. ActiveSync 
is not compatible with Windows Vista 
Word Mobile (also known as "Pocket Word" 
on pre-WM 5 devices): A multi-featured word 
processing program similar to the desktop PC 
version of Word 

WYSIWYG ("What You See Is What Ybu Get") 
WYSIWYG applications display a document on 
the screen in the same way it will appear when 
the document is printed out (Word Mobile and 
most other current word processors are examples 
of WYSIWYG applications I 

X 

XML ("Extensible Markup Language"). A 
programming language used to create Web 
pages. 

Z 

ZIP file: (Zipped, unzipped, zip extension, etc ) A 
popular data compression format which allows 
for compression and archiving of multiple files 
into a single "ZIP file" Iwhich usually has a ZIP 
file extension) Developers sometimes distribute 
their programs as a single ZIP file 
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A 

Accessories 
cases, 23 

external keyboards, 35, 86 
finding, 86 
Handheld PCs, 78 
headsets, 87 
protection, 23 
save money on, 86 
screen protectors, 23 
ActiveSync 

avoiding problems, 19 
backing up with, 26 
copy files, 26 
delete partnership, 45 
Guest partnership, 45 
install, 19 

install software, 38 
latest version of, 45 
move files, 26 
options, 24 
resolving conflicts, 24 
Outlook attachment, 45 
reinstall software, 42, 45 
synchronize, 24, 45 
troubleshoot, 45 
uninstall software, 42 
Airports. 23, 32 
Alarm, 77 

Application launch buttons, 31 

B 

Backup, 23, 24, 26 
Battery 

checking power, 36 
conserving power, 36 
replacing, 85 
spare, 84 
Beam, 26 
Bluetooth, 82 

C 

CAB files, 40 
Calendar, 30, 46, 52, 53 
Call History, 15, 56 
Cases, 23 

Closing programs, 19 
Contacts, 15, 53, 54, 56, 70 
Controlling your device, 16 

D 

Daylight Savings Time, 28 
Direct Push e-mail 
(see "E-mail'’ or "Push e-mail") 
Downloaded files, 69 

E 

eBooks, 74 
E-mail 

addresses, 57 
attachments, 58 
Direct Push, 82, 83 
password protected 
docs, 61 


Index 


sending, 57 
sending link via, 63 
set up, 57 
Encryption, 74 
Excel, 58, 59, 60 
Exchange server, 82 
EXE files, 40 

F 

File Explorer/Manager, 68,69 
Find/Search, 69 
Flight mode, 32 
Fonts, 30 

G 

Game emulators, 78 
Geocaching, 85 
GPS, 84, 85 

H 

Handheld PCs, 78 
Hard reset, 42 
Help, 69 
Home screen 
(see "Today screen") 


Images 

add to Contact, 54 
disabling downloads, 65 
saving from Web, 64 
set as Today screen, 28 
taking, 68 
Infrared, 26 

Input text (see "Text entry") 
Installing 

ActiveSync, 19 
CAB files, 40 
software, 19,38, 39, 40 
software on 
storage cards, 40 
Internet Explorer 
Cookies, 64 
copy text, 64 
Favorites, 63 
History, 63 

image downloads, 65 
save images, 64 
security, 63 
temporary files, 64 
viewing Web pages, 63 
work with more sites, 65 

M 

Mac, 75 

Media Player, 66, 67, 79 
Memory, 38 
Microphone level, 31 
Microsoft Reader, 68 
Mobile Favorites, 65 
Modem, 81 
Music 
alarm, 77 
audio formats, 80 


listening, 66 
reducing file size, 67 
ripping, 67 
streaming, 81 

N 

Notes, 61 

O 

Office 2007 docs, 61 
Online resources, 73, 86 
Outlook subfolders, 77 
Outlook Express, 75 
Owner information, 27 

P 

Password, 30, 61 
Phone calls, 15 
Pictures (or photos) 

(see "Images") 

Pictures & Videos, 65 
FbwerPomt, 62 
Printing, 77 
Protection, 23 
Push e-mail, 82, 83 

R 

Restore, 26 
ROM updates, 79 
RSS, 81 

S 

Screen 

orientation, 31 
protector, 23 
scratching, 23 
Search/Find, 69 
Service providers, 82 
Settings 

changing, 27 
date, 27 
sounds, 32 
time, 27 
Skype, 87 
Soft reset, 38 
Speed Dial, 71 
Start menu 

customizing, 28 
Starting programs, 19 
Startup folder, 31 
Status icons, 19 
Storage cards 
adding, 38 

backing up on, 23, 24 
copying files on, 24 
installing software on, 40 
recover lost space, 38 
saving to, 38 
Streaming, 81 
Synchronizing 

(see "ActiveSync” for more) 
with a Mac, 75 
with non-Microsoft 
PIMs, 76 


with Outlook Express, 75 


Tasks, 56 
Text entry 

customize, 34 
keyboard shortcuts, 35 
make easier, 35,76,86 
non-touch screen 
devices, 18 

touch screen devices, 18 
Transcriber, 36 
word completion, 35 
Text messaging, 57 
Third-party software 
compatibility, 39 
desktop controllers, 77 
finding, 73 

installing (see "Installing") 
media players, 79 
soft keyboards, 76 
testing, 40 
themes, 27 
travel, 74 
uninstalling, 42 
weather, 74 
Today screen, 
customizing, 27 
plug-ins, 76 
setting image as, 28 

U 

Uninstalling, 42 
User interface, 16 

V 

Video 
Flash, 81 
formats, 79, 80 
playing, 66, 79 
reducing file size, 67 
streaming, 81 
YouTube, 81 
Vbice Command, 70 
Voice Notes, 61 
VbIR 75 

W 

Wi-Fi, 82 

Windows Media Player 
(see "Media Player") 
Windows Mobile 
Updating, 78 
Word, 60, 61,68 
Word completion, 35 
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Smartphone* 

pocket PC 

if 

@5 


Treat Yourself to 


$3,300 of Award-Winning 
Applications-only $199! ** 

• 8 GPS Mapping programs • 30 Dictionaries/Personal 

• 9 Multimedia programs • 19 Organization programs 

• 9 Calculators/Finance • 4 Web programs 

• 39 Utilities See All Applications on next pages 



$790 of Award-Winning wiw 
Games-only $125! 


• Sudoku 


• Texas Hold’em 

• Backgammon • Chess 
•Solitaire • Blackjack • Spades 

• Myst* Racing Games 

• Space games, and more! 

See All 46 Great Games on page 118 


Get it all! $4,000 of Applications 
and Games-for only $297! 

Smartphone Package! (non-touch screen) 
$1000 of software for $139! 


*For all Windows Mobile touch screen devices 


www.PocketPCmag.com/CD 




























the BEST Software... 


...at a HUGE discount! 



Look at everything you can do! 

Organizers, Program Launchers. Weather, Encyclopedias, Talking Translation Programs, Dictionaries 


Find out more 
on next pages 


Spb Finance 


Remote Control, Email, Calculators, Conversion, GPS, Golf Courses, Control PPC from PC, Backup programs, 


Slideshow, Audio editing, DVD on PPC, Clocks, Handwriting, News, Themes, Control look of PPC, 


Screen Capture, Bible software, System tools. Printing software, Security, Remote Control,Travel, 
Onscreen keyboards, PocketTV, Pocket Radio, Constellations, AND MORE! 
































































































Treat yourself to t 


Winners and Finalists from 
our Best Software Awards 
worth $3300...for only $199 


Pocket PC Applications (for all WM touch screen devices) 


' 


MAPPING 



GolfPS Software 

GolfPS $39.95 
gdfps.com 

BeeUneGPS 

VKuaIGPS, LLC $30(10 
vtsua lgps.net 

Fizz Traveller 

Fizz Software Lid $19.99 
fizzsoftware.com 

Franson GpsGate 

Ftanson $29.95 
fianson.com 

GPS Speed Sentry 

t-.ifI in nt 

(dtaridev.com 

GPS Tuner 

Megalith Gabor Farnok 

gpsiuneicom 

IntelliGolf Par edition 

Kariler Communications 
$39.95 

mtelllgolf.com 

Memory-Map Navigator 

Memory-Map, Inc. $99.95 
memory-mapcom 

VITO AstroNavigator 

VITO Technology $25 
vltotec h ndogy.com 

MULTIMEDIA 

DockWare Pro 

Ilium Software $9.95 
lllumsoft.com 


Pocket DVD Studio 

PQ Computing $34.99 
pqdvdcom 



PocketTV 
Enterprise Edition 

Mpegrv LLC $19.95 
fHxkehv.com 

Resco Audio Recorder 

Resco, ltd $19.95 
rest finer 

Resco Photo Viewer 

Resco, ltd. $24.95 
resco.net 

Resco Pocket Radio 

Resco, ltd $19.95 

VITO SoundEditor 

VITO Technology $ 15.95 
vltotec h nobgyxom 

VITO SoundExplorer 

R i hno i I. 1 
vitoiochnoloqy.com 



Spblmageer 

i 

spbsoftwarehouse.com 


NUMBERS 



1-Calc 

Omega One Software 11C 
$29319 

omegaone.com 

Conversions In Hand 

Burr Oak Software $ 18.99 
burroak.on.ca 

ConverterCE Pro 

Fann Software $9.95 
fannsollware.com 

EngCalc(Full) 

PocketPC Calculator 

3GR Technologies $69.99 
3grtech.com 



Stock Manager 

llliystvxks $24.95 
tlnystocks.com 

Math Tablet 

StatsMOW $14.95 
statsnow.net 

Spb Finance 

Sph software House $24.95 
spbsoftwatehouve.com 


TimeBiller 

Fann Software $40 
fannsoftwarerom 

Times Professional 

Comfl Soluiions Pty Ltd 
$59.95 

comit.comau 


ORGANIZATION 

abcDB 'Professional' 

PocketSoft.ca $19.89 
pocketsoftca 

Agenda Fusion 

Developer One Software 
$29.95 

developetone.com 



CityTime 

CodK ily $ 14,‘is 

codec Itynet 

Code Wallet Pro 

De/fHoper One Software 
$29.95 

developerone.com 

eWallet Pro 

Ilium Software $29.95 
iliumsoftx am 

FlexWallet 

WebIS, Inc $24.95 
webKnet 

InfoShare List Manager 

i 

$29.95 

i mwired soft ware i < )t 11 

UstPro 

Ilium Software $29.95 
iliumsoft.com 


PhatNotes 

PhatWare Corporation 
$29.95 

phatware.com 

phoneAlarm 

pocketMax $24.95 

fxx kelrrvix.net 

Pocket Informant 

WebIS. Inc. $24.95 
webls.net 

Pocket SlideShow 

CNetX srl 521.95 
cnetx.com 

PocketMirror 

Professional 

Chapura, Inc. $4995 

4 n 

SK Schedule Master 
(SKScheMa) 

SKKV Software $9 j 60 
s-k todscom 

SpbTIme 

S|*b Soli ware House $14.95 
spbsoftwaiehouse.com 

TreNotes Pack 

Fann Software $29.95 
lannsoftware.com 

Visual CE Lite Edition 

SYWARE, Inc $1999 
syware.com 

VITO QuickContact WM 5 

VITO Tec hnokxjy $ 15,95 
vit at ethnology corn 

PERSONAL 

American Presidents 

MobileRelerence.com 

$4.99 

MabileftelererKC.com 

2006 World Almanac 

Modfusion Iru $24.95 
| xx‘ ketdnec fen y.com 
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lie BEST Applications! 



Britannica Concise 
Encyclopedia 2006 

V I ifusl K 
pockerdirpctory.com 

BarBack Drink Guide 

Moblfuslon Inc. $9.95 
pocketdirec tor yxom 

BDicty English Thesaurus 

BFIKS LLC $10 
belkscocn 

Euro Coins Pocket 
Collector QVGA 

Alljegcx Entertainment 

$15.95 

albegorcom 

Lextionary 

Revolutionary Software 
Front $14.99 
rewluttoncx 

LingvoSoft Suite 2006 
English-French 
English-German 
English-Spanish 

UngvoSoft $99.95 each 

llngvosoftjcom 

LingvoSoftTalking 
Dictionary 2007 
English to Dutch, French, 
German, Italian, Russian, 
or Spanish 

! ingvoSoft $4v.95 ear h 
llnyvosoft.com 

NetRemote 

Pfomlxb $49.99 
promixiscom 

Pocket Genealogist Bask 

Northern Hills Software $20 
northcrnhlllssoftwarexom 

Pocket Stars PDA 

Nomad Electronic s $ 19.95 
nornadelec tionlc scorn 

PocketBible 3 

laiklian. Inc. $10 
laiKtian.com 


SlovoEd Classic Englbh 
. I ft 
penreader.com 

SlovoEd Classic 
English-French, German, 
Italian, Portuguese and 
Spanish 

Paragon Software $34.95 

m h 

penteader.com 

WordPal 

Vocabulary Builder 

MindPalLLC $19 l9S 

mlndpalcom 

UTILITIES 

[Hsi 





1-Pass 

Omtyja One Software LLC 
$1999 

omegaone.com 

11 language Speereo 
Voice Translator 

Sfjeereo Software $39.95 
speeieo.com 

ActivePrint 
Individual Edition 

Pocket Watch Software 
$29.99 

ActtvePrlnl net 

Airscanner Professional 
Security Suite 

Airscanner Corp $29.95 
airscanner.com 

Battery Pack Pro 

Omega One Software llc 
$2999 

omegaone.com 

CalliGrapher 

PhatVtere (orporatfon 

$39.95 

phatwate.com 

Journal Bar 

Omega One Software l LC 
$29.99 

omegaone.com 


MemMaid 

Dlnarsoft $14.99 
dlnarsoft.com 

NewsBreak 

Ilium Software $19.9-5 
illurnsofl.com 

NoviiRemote Deluxe 

NoviiMedia $34.99 
novlltv 



Nyditot Virtual Display 

Nydltot $19.95 
nydWot.com 

PE Explorer Suite 

Vieka Technology Inc. 

$44.95 

vleka.com 

PenReader 

Paragon Software $ 39.95 
penreader.com 



Pocket Hack Master 

Wlzcode Ltd $19.95 
antontomov.com 

Pocket Mechanic 
Professional 

WlZCode Ltd $24.95 
anlontornov.com 

Pocket ScreenSnap 

Developer Qnp Software 
$9.95 

developerone.com 

PocketDOS 

PocketDOS $36 
pocketdos.com 


SBSH PocketBreeze 

SBSH Mobile Software 

$1 US 

sbsh.net 

SBSH PocketWeather 

SBSH Mobile Software 
$9.95 

sbsh.net 

ScreenShotCE 

BeniSoft $3.99 
bendlln.info 

SKTools 

SKKV Software $12.99 
s-k-toolsxom 

Spb Backup 

spbsoftwarehou se.com 

Spb Diary 

D 

spbsoftwaiefKHjse.com 



Spb Full Screen Keyboard 

i. 

spbsoftwarehouse.com 

Spb GPRS Monitor 

nan 

spbsoftwaiehouse.com 

Spb Pocket Plus 

Spb soft ware l louse $2195 
spljsoftwatehouse.com 

Spb Weather 

i- I ‘ 

spbsoftwarehouse com 

Sprite Backup Pre-WMS 

SpllTe Software I id $29.95 
sprllesoftwarexom 

Sprite Backup WM5 

Sprite Software Ltd $29.95 
sprllesoftware.com 

Sty leTap Platform 

|| 

sryletap.com 

TenGO 

Xrgomlcs Inc $24.95 
tengo.net 

ThemeMakerM 

Netwasp$l6 

netwasp.com 


True Connect 

Haspl^rry Software I id 
$29.99 

raspberrysoftware.com 

Tweaks2K2 .NET 

Iwc*aks2k2 $15.50 
tweaks2k2t cxn 

VITO ButtonMapper 

I I 

vitotechnology.com 

VITO ScreenCapture 

VITO Tec hnology $5.95 
vltotedmrjlogy.com 

VITO Theme Editor 

VITO Technokjgy $14.95 
vitcjtechnok)gy.com 

VITO Voke2Go 

VITO Tec hnokxjy $29.95 
vitotec h nrjlogy.ccjm 

WisBar Advance 2 

Lakeridge Software $9.99 
laker Idgesoft ware com 

WisBar Advance Desktop 

L.jk-*iKkp» Software $9.99 
lakerldcpsofTware.com 

WEB 



A6.Times 

Alien6Te< hnokxjies Inc. 
$19.95 

alPri6tech.com 

FlexMail 

WebIS. Inc. $19.95 
webis.net 

NetFront 

access us-lnc.com 

PIEPIus 

Been Soft $14 95 
reensoft.com 

Pocket SpamFilter 

I i 

pocketpcsoft.com 
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Treat Yourself 
to the BEST Games! 


$790 of the Best Games for $125! 


ACTION GAMES 

Anthellon2: 

Celestial Vigilance 

PDAmM Lid. $19.95 
pdamlll.com 



Arvale II: Ocean of Time 

PDAmlll lid. $19.95 
pdamlll.com 

Assaultaire 

JLE Software $12.95 
leflo4t.com 

Cavemen 

Lightworks Gaines $ 12 95 
lightwutksgdrnevcorn 

Chuzzle 

Astraware Limited $ 19.95 
asrraware.com 



Harry Putters Crazy Golf 

4pockeCs.com 

Curse of the Pharaohs 

Just Mobile Games $19.95 
justmobikx>imesxo(n 

Flux Challenge 

POAmlDlid $19.95 

pdamltl.com 

Insaniquarium 

Astraware Limited $ 19.95 
astiaware.com 


. 

Li-Nuggz 

Elements Interactive $955 

etemenrsgarnes.com 

Particle Wars 

4Ptrketsxom $14.95 
4pockPis.com 

PocketNester 

Rk-k Lei Free 
jetech.org 

Snails 

PDAmlll Ltd. $9.95 
pdatnill.com 



Virtual Pool Mobile 

Celeris, Inc $19.95 
celerKcom 

Zuma 

Astiaware I United $ 19.95 
astrawarecom 

BRAIN GAMES 

Astraware Sudoku 

Astiaware Limited $ 19.95 
astrawarecom 



Across Lite Mobile 

Binaryfish $18.95 
blnaryhsh com 



Bejeweled 2 

Astraware limited $ 19.95 
astrawarecom 

Championship Chess Pro 

$19.98 

dqsoft.com 

Cubis 

Astraware l imited $ 19.95 

astrawarecom 

GameBox Classics 

PDAmlll Ltd. $14.95 
pdamlll.com 

GameBox Gems 

PDAmlll Ltd $14.95 
pdamtll.com 

Kevtris 

Caywen Free 

angelftre.com/ 

Inde/caywen/ 

Mastersoft SuDoku 

Mastersofl Mobile Solu¬ 
tions $14.95 
mastersoftrnobile 



solutlonsxom 

Multiplayer Champion¬ 
ship Backgammon 

Heal Dk e $14.95 
iealdke.com 


pMgj 


Multiplayer 
Championship Chess 

Real Dke $ 19 95 
teaklH e.corn 



Multiplayer 

Championship Mahjong 

Real Dke $ 14.95 
teaWlce.com 
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Sudoku Rules Extreme! 

Spiral Mile $12 
splialrnilecom 

Myst 

Mean Hamster Software 

■ • 

meanhamstersoftwarerom 

Realms 

SpaceTlme Mobile $ 14.95 
spacetlme.us 

Resco Sudoku 

Resco, Ltd. $ 14.95 
tescanet 

Spb Airlslands 

Spb Software House $ 19.95 
splftoftwarehouse.com 

Super Wild Wild Words 

Astraware L united $ 19.95 
astrawarecom 

The Travel Collection 

Packet Adventures.com 
$9.95 

pocketadventures.com 

WordPopl 

Smart Box Design $14.95 
smartboxdeslgn.com 

CARD GAMES 

Aces Omaha 

Concrete Software, Inc 
$14.99 

concretesoftware.com 

Aces Texas Holdem - 
No Limit 

Concrete Software, Inc 
$19.99 

cone retesoftware.com 



Aces Blackjack 

1 i 

$14.99 

com retesoftware.com 

All-In Hold'Em 

Birdsoft $ 1 b.95 
blrdsoft.net 

All Mobile Casino 

Binaryfish $17.95 

blnaryfislvcorn 

Can't Stop Solitaires 
Collection 

Paragon Software $24.95 
penteader.com 

Championship Cribbage Pro 

DfeamQuest Software 

■ a 

dqsoftcorn 

Championship Spades Pro 

DtearnQuest Software 

$19.98 

dqsofi.com 

GameBox Solitaire 

PDAmlll Ltd. $14.95 
|)damtll.com 

GameBox Solitaire II 

PDAmlll Ltd. $14 95 
pdamill.com 

Multiplayer Championship 
Pofcer-Texas Hold'em 

Real Dice $19.95 
tealdice.com 


>FAQ 

>Value 

Calculator 

>Reviews 

at our web site! 
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Smartphone Software Package 


Over $1000 of Smartphone Software for only $139! 

This great "mint-package" is for Smartphones (without touch screen). If you have a Pocket PC Phone 
Edition (has a touch screen) order the Best of Everything Software Package for the Pocket PC. 



ACTION GAMES 


FluxChallenge 

i 

pdamillcom 

Li-Nuggz 

i lements Intent tta s $9 9S 
elementsgarnes.com 


m 

Snails 

HDArnlll l td. $9.95 
pdamilLcom 

Virtual Pool Mobile 

Celerisjnr. $19.95 

ceietisjcom 

Volleyball 

Simbsoft $9.95 
simbsoftrorn 


BRAIN GAMES 


mmm 

\j 06 V 



Be jeweled 

I Avtiawan? Limited $14.9? 

I asltawaie.com 


Multiplayer Champion¬ 
ship Backgammon 

I Real Dice $14.95 
I tealdiie.com 

Multiplayer 
Championship Chess 

I Real Dice $19.95 
I realdice.com 


Multiplayer 

Championship Mahjong 

Real Dk e$ 14.95 
tealdlce.com 

Pocket GNU Go 

Vieka Technology Inc. $0 
vleka.com 


CARD GAMES 

M 

^ckjaof. I 





Aces Blackjack 

Concrete Software, Inc 
$14.99 

concrotesoftware.com 


Aces Omaha 

Concrete Software, Inc. 
$14.99 

concretesoftware.com 


Aces Texas Holdem- 
No Limit 

Concrete Software, Inc 
$14.99 

cone retesoftware c orn 


Multiplayer Champi¬ 
onship Poker-Texas 
Hotd'em 

Real Dice $19.95 
teakfice.com 


MULTIMEDIA 


PocketTV 
Enterprise Edition 

MpegTVLU $2495 
pofkettvcom 

Resco Photo Viewer 

Resco, Lid. $19.95 

VITO AudioPlayer 

VITO Technology $9.95 
vltoler hnologyc orn 



PocketX Software 
Caller ID Test Engineer 

tn: (121) 456 7890 

___ 

Photo Contacts 

PocketX Software Inc 


pocketXutet 



1-Cak 

Omega One Softwaie LLC 
$19.99 

omegaone.com 


ORGANIZATION 


Cod eWa Met Pro 

Developer One software 
$29.95 

developeronexom 

e Wallet Pro 

Ilium Software $29.95 
mumvoft.com 

FlexWallet 

WebIS, Inc. $24.95 
weblvnet 

InfoShare List Manager 

i i 

$29.95 

unwiredsoftware.com 

ListPro 

Ilium Software $29.95 
Ikumsoftxom 


Pocket Informant 

WebIS, Inc $24.95 
webis.net 

Pocket SlideShow 

CNelX Ml $21.95 
cnetxrom 

PocketMirror 

Professional 

Chapura, Inc. $49.95 
chapuia.com 

SBSH Papyrus 

I > I 

$17.95 

sbsh.net 

SmartphoneNotes 

Syncdata $15.95 
synedatatt 


PERSONAL 


2006 World Almanac 

Mot-ifuslon Inc. $24.95 
pocketdirec tory.com 

FizzTraveller 

Fizz Software l td $ 19.99 
flizsoftwarecorn 

American Presidents 

WlolxieWeferprKe.com 

$4.99 

MobileWelerprKe.com 



Lextionary 

Revolutionary Software 
Front $24.99 
revolution.cx 

SlovoEd Classic, 
English to French, 
German, Italian, 
Portuguese or Spanish 

I 

$24.95 each 
penreadercorn 


SlovoEd Classic English 

RBI it soft ware $24.95 
penreadercorn 

BDicty English 
Thesaurus 

BEIKSLLC $10 
beiks.com 


UTILITIES 


Battery Pack Pro 

Omega One $19.99 

ornegaane.com 

NewsBreak 

Ilium Software $19.95 
lliumsoftcom 

Resco Explorer 

resconet 

Resco SystemToys 

Resco, Ltd. $4.95 

Spb GPRS Monitor 

| 

$14.95 

spbsoftwarehouse.com 

Sprite Backup Pre-WM5 

Sprite Software Lid $2v.95 
sprltesottware.com 

Sprite Backup WM5 

Sprite Software Ltd $29.95 
sprit esollware.com 

StyleTap Platform 

Stylelap Inc. $49.95 
styletap.com 

True Connect 

Raspberry Software I im 
Med $29.99 

raspberrysoftware.com 

Tweaks2K2 .NET 

Tweaks2k2 $9.99 
tweaks 2 k 2 xom 


WEB 


A6.Times 

dwnfe Technologies inc 
$19.95 

alienbledt.com 
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Pocket View 


Hal Goldstein 
Executive Editor and Publisher 
Smartphone & Pocket PC magazine 
hal@PocketKmag.com 



Find Many More Tips at our Online VIP Site 


Add your own comments and tips 

Since you are reading this, like us, you are probably big fans of print 
magazines At the same time the Web offers its own advantages 
This issue coupled with our exclusive, subscriber VIP site is our 
attempt to marry the two The purpose of that union is to accelerate 
your ability to have fun and be more productive using your Windows 
Mobile device 

Here are ways you can take advantage of our online VIP site 
Read new content: Look through new items added weekly 

Add comments to any tip: Ask questions Tell us where we were 
wrong Improve the tip with your own findings 

Post your own tips: Share your knowledge with others 
Find content quickly: Use the search engine or browse by topic 

Link to other tips: Help us link to other great tips throughout the 
online Windows Mobile world 


Find topic at our VIP site by searching or browsing 


VIP 1 tome > Tips a 1 lowTos 1 lome Glossary 

Tips & HowTos Home 


1 Search 1 

Browse by lavel ot mastery: 


Starting Learning Using Mastering 

Browso by dovico type: 

Pndiei pc SmMthhane 


Drowse Dy Title 

Browse by Category: 

Navigating you- Device 

ArTiveSvnr 

Online Resources 

Backup 

Registry Chants 

Batten, 

Resetting 

Developing and Programming 

-Hard Reset 

riewe-Snertflr Infnrrrvinrn 

—Soft Reeer 

Enterpnsa 

Security 

Inputting Text 

Storage Cards 

Install/RcfTKirc Software 

Wireless 

internet 

-Bluetooth 

Memory Management and 

Optimizing Performance 

-Cellular 

—infrared 

Mmnmsya.Cvi.ilsi it 

-Wi-FI 

—Photos and Graphics 

■' I-. 

other 

All Software Topics 


Built in software 

Third-Party software 

calendar 

uemo software 

Clock and Atom 

eBooks 

Con tags 

E-mail 

•'-! 

Freeware 


Games 

Comes 

CPC 

Internet frpiw 

Lnfioi7iMS.W-HftfMflSfa 

Messaging 

Text and Reference 


Travel 

rhone Dialer 

utilities 

PowerPoint 

settings 

OU let 


How To See lips Online: 

1. Go to www.PocketPCmag.com/VIP 

2. If you're not a VIP yet, enter a valid email under 
"Create VIP Login" and click "Next Step." 

(If you've already created a VIP login, skip to step 4.) 


Returning VIP Login Create VIP Login 

Em.il .vl.koct o# I w.wt my FREE W> Account! I .im a 

SUBSCRIBER <u Iwrve . 1 NEWSSTAND 
ACCfcSSCUUfc 


P.KSM011I (case sensitive): 




I Login | 



If you are a subscriber: 

If we have your e-mail address in our database, you will 
be e-mailed a link to a quick survey and to create your login 

If we do not match your e-maii address, you will 


be asked for your last name and customer number to 
confirm your subscriber status, and then you will be sent 
the e-mail You can also request that we look up your 
customer number 

If you are a newsstand buyer: 

Enter code KGAZEMBDCP on the right side of the page 
and click "submit" You will have access until Oct 31, 2007 

3. Click the link in the e-mail you receive. 

Fill out the short survey and create your username and 
password. 

Once you submit the survey, you will be logged in as a 
VIPI 

You can log back in using your username (or e-mail 
address) and password at www.PocketPCmag com/VIP 

4. Once you are at the VIP 
site, click the "How-tos" tab 


5. Enter the tip number in the 
"Tip #" box and click "Go." 


Brcvret/Swrch 

L Tips and How-tos 


V.HM oiiwH.vl.il ess: 

tubio 1m.« you subs<nbed online, 
use the s.)ine « uuil you did fo< you 
subset lotion.. 
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m] Express Travel 

Fastest. Here to There. 


You can't beat the value: Free, unlimited access to the 
Official Airline Guides* 75,000 daily departures from 3,500 
airports around the world; Free weather details and forecasts 
for every destination on the globe; Free currency conversions; 
Free in-game scoreboards; Free global news; and much more. 


"Pocket Express is a necessity in my life. 

- Ronn Owens/ KGO San Frandsco 


"Pocket Express could change your life: 

-PC Magazine 


For a few cents a day you also have access to the status, 
terminal, and gate details for every flight; unlimited 411 White 
and Yellow Page directory look-ups; detailed local maps; 
geographical details in Oxford reference; and much more. 


Get started free. Install from your browser. 

www.pocketexpress.com 


POCKET « EXPRESS’ 


Global Presence : Local Perspectives 


Pocket Express' is a service of 


Mobile Medio for the Digitol Culture 
























Route 583 South (Mercer Street) 


Get yourself a CoPilot. 


CoPilot Live works just like a built-in or dedicated GPS navigation 
system, but conveniently runs on your mobile phone or Pocket PC, 
Complete with large map views, detailed street maps, turn-by-turn 
voice guidance, powerful trip calculation and an extensive set 
of points-of-interest, you'll wonder what you ever did without it. 


Whether you choose the non-distracting Driver Safety mode, 
2D or 3D view, CoPilot will guide you right to the door safely. 


Get your hands on CoPilot Live today 

and say goodbye to cumbersome paper maps. 


Visit: CoPilotGPS.com or call 888-872-8768 











